SERVICES

OBLLU YCNOBUA HA
“ABUEMLLBH CbPBUCU3 BBJITAPUS” 004
3a 06paboTKkaTta Ha ToBapu 1 nolua
M APYrv CbMBTCTBALUM U AeUHOCTU

1. 061 nonoxeHus
1.1. ,AsnenwbH Cbpsucus bbarapua” 00/, (HapuyaHo no-gony

,Oneparop“) e ApyKecTBO, y4YpeAeHO M CbLUECTBYBALLO CbI/IACHO
3aKoHUTe Ha Peny6auka Bbarapus, BNUCaHO B TbProBCKMA PErncTbp
npu AreHumnaTa no snuceaHnATa nog EMK 121573748, cbe cepanuuie n
agpec Ha ynpasneHue bbarapusa, O6bnact Codwmsa-rpag, CronuyHa
O6bwwHa, rp. Codus 1540, paiioH ,CnatmHa”, 6yn. "Xpuctodop
Konym6" Nel, Jletuwe Codusa, TepmuHan 1, Kapro TepmuHan
“AueliwbH CbpBucKus bbarapua”.

1.2. MpegmeTsT Ha fJelHocT Ha Onepatopa e HasemMHo
obcny)KBaHe, CKNafoBa AEMHOCT, NOMUCTUKA, TPAHCMOPTHU YCAYrUM U
cneavumsa, CBbP3aHM C MPEBO3 HAa TOBapuM M MOWA NO Bb3AYXa,
TbProBCKa  AENHOCT,  MnocpefHuyecka  AeWHOCT,  TbProBCKO
NPeACTaBUTENCTBO U BCUYKM AEMHOCTM, 3a KOMTO HAMa 3aKOHOBA
3abpaHa.

1.3. ,ABnenwbH Cobpsucus bbarapua” OO0 e nvueH3snpaH
onepaTop MO Ha3eMHO ob6CAyKBaHe W W3BbPLWIBA AEWHOCT MO
06paboTKa ¥ CKAagMpaHe Ha TOBApW U MOWA M Ha3eMeH TpaHCnopT
KaTo NOAM3MBAHUTEN HA BBL3AYLIHW U 4PYrY NPEeBO3BaYM.

1.4. HactoawwuTte O6wy ycnoeua Ha Onepatopa (HapuyaHu
,06Wwmn ycnosua”) ypepaT oOTHOWweHMATa mexkagy Onepatopa w
HEeroBuTe KOHTPAreHTM - ToBapoAaTenu, W ToBapomnoayyatenu,
CNeAUTOPCKM W TPAHCMNOPTHU GUPMKU, aBMOKOMNAHWUM U Apyrn
KAMEHTU, MO NOBOA MPeAOCTaBAHETO Ha YCNYyrM BbB Bpb3Ka C
obpaboTKkaTa Ha ToBapu W Nowa, NPUCTUrALM WUAM 3aMUHaBaLLM C
Bb3AyXONnaBaTeHU W CyXOMbTHU NPEBO3HU CPeAcTBa W Apyru
CbMNBTCTBALLM M AEWHOCTM B CbOTBETCTBME C HOPMaTMBHaTa ypeaba,
BK/IIOYMTENIHO, HO HE CamMo CbC 3aKoHa 3a TPaXKAAHCKOTO
Bb3AyxonnasaHe M HauumoHanHaTa nporpama 3a CUIypHOCT B
rpaxk4aHCKOTO Bb3ayxonnasaHe B Penybavka bbarapus.

1.5. HactoawuTte O6wmM ycnoBma oTpassBaT M3UCKBaHWUATA 3a
KOHTPOA MO CUIypHOCTTa Ha TOBapwuTe M NowaTa CbraacHo PernameHT
3a umsnbiHeHue (EC) 2015/1998 Ha EBponeiickata Komwucusa oOT 5
HoemBpu 2015 rogmMHa 3a ycTaHOBSIBaHe Ha NOAPOGHM MepKu 3a
npunaraHeTo Ha obwWMTE OCHOBHWM CTaHAAPTU 33 CUFYPHOCT BbHB
Bb3ayxonnasaHeto u PernameHt (EO) Ne 300/2008 Ha Esponeiickua
napsameHT 1 Ha CbeeTa oT 11 mapt 2008 r. OTHOCHO 06LWuTe NpaBuaa
B 06/71aCTTa Ha CUIypHOCTTa Ha rPaXkAaHCKOTO Bb3AyXoniasaHe U
pernameHTUpaT pesa, ycIoBUATA U OTTOBOPHOCTUTE HA YYaCTHULMTE B
npotLieca BbB BPb3Ka € AeliHoCTTa Ha Onepatopa.

1.6. Hactoawute O6wy ycnosusa ca 06BbP3BaALLM 33 BCUYKM
KOHTpareHTV Npu cbBMecTHaTa Um paboTa c OnepaTtopa. Mpu Hannumne
Ha NpOoTMBOPEYME MeXy YrOBOPKMU B OTAE/EH JOroBOp U YTOBOPKMN B
O6wuTe ycnoBus, NPegumcTBo Mmat nbpsuTe. HactoawwuTte O6wm
ycnosua ca obsbp3Balm 3a Onepatopa M 3a ApYruTe yHacTHUUM B
npoLiecute BbB BPb3Ka € AeiHOCTTa Ha Onepatopa - ToBapogaTenu n
TOBapONonyyaTenn,  CNeAUTOPCKM M TPAHCMOPTHU  dupmum,
aBMOKOMMNAHWUU U ApYrn KIMEHTU, HE3aBUCUMO OT BEAOMCTBEHATa UM
NOAYMHEHOCT U HEe3aBUCMMO OT TOBa, JaNW YCAyruTe ce M3BbpLUBAT
cpeLly 3annataHe.

1.7. BCUYKM M3MEHEHMA AWM 3aMEHUN Ha TEKCTOBE B HACTOALLUTE
O6wWM ycnoBMA MMAT CWAa 3@ CbLLECTBYBALM KOHTPAreHTU Ha
OnepaTtopa, ako B CPOK 40 2 (ase) ceamuum ot nybanKyBaHeTo Ha
eNeKTpoHHaTa CTpaHuua Ha Onepatopa c aapec
http://www.aviationservices.aero  (,UHTepHeT cTpaHuuya”) Ha
M3MEHEHUTe WM 3ameHeHn Ob6LWM ycnoBMA CbOTBETHATa CTpaHa-
KOHTpareHT He e Bb3pa3nna U3pUYHO, Ye OTXBBP/IA U3MEHEHNETO UK

GENERAL TERMS AND CONDITIONS OF
AVIATION SERVICES BULGARIA OOD
for freight and mail handling
and other related activities

1. General provisions
1.1. Aviation Services Bulgaria OOD (hereinafter referred to as "The

Operator") is a company incorporated and existing in accordance with the
laws of the Republic of Bulgaria, registered in the Commercial Register with
the Registry Agency under Unified Identification Code (UIC) 121573748,
having its seat and registered office at BG-1540 Sofia, 1 Christopher
Columbus Blvd., Sofia Airport Terminal 1, Cargo Terminal Aviation Services
Bulgaria,

1.2. The Operator’s scope of business activity includes ground
handling services at airports, warehousing, logistics, transport and freight
forwarding services related to the transportation of cargo and mail by air,
commercial activity, agency, commercial representation and all other
activities not prohibited by law.

1.3. Aviation Services Bulgaria OOD is a licensed airport ground
handling operator and performs freight and mail handling, warehousing
and ground transportation services as a sub-contractor of air and other
carriers.

1.4. The present General Terms and Conditions of the Operator
(referred to hereinafter as ,General Terms”) address the relationship
between the Operator and his Counterparties — shippers and recipients of
cargo, freight forwarding and transport companies, air carriers and other
customers in connection with the processing of cargo and mail arriving or
departing by air or surface transport and other subsidiary activities in
accordance with the legal framework, including but not limited to, the Civil
Aviation Act and the National Civil Aviation Security Program of the
Republic of Bulgaria.

1.5. These General Terms are based on the requirements set forth in
Commission Implementing Regulation (EU) 2015/1998 of 5 November 2015
laying down detailed measures for the implementation of the common
basic standards on aviation security and Regulation (EC) No 300/2008 of the
European Parliament and of the Council of 11 March 2008 on common rules
in the field of civil aviation security, and regulate the procedures, conditions
and liability of the parties involved in the process, with regard to the
activities of the Operator.

1.6. These General Terms are binding for all Counterparties in their
mutual work with the Operator. In case of contradiction between
stipulations in a particular contract and a stipulation in the General Terms,
the first shall prevail. These General Terms bind the Operator and the other
participants in the processes with regard to the Operator’s business —
shippers and recipients of cargo, freight forwarding and transport
companies, air carriers and other clients, regardless of their corporate
entity subordination or of whether the services are being provided against
consideration.

1.7. All amendments or replacements of texts in these General
Terms shall have effect for existing Counterparties of the Operator,
provided that the Counterparty has not explicitly objected against the
amendment or replacement in the General Terms within a term up to two
(2) weeks as of publishing on the Operator's website with address
http://www.aviationservices.aero  (“Website”) of the respective
amendment or replacement. In case of objection, the Operator shall be
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3amAHaTa Ha O6wmTe ycnosua. B ciyyaid Ha Bb3paxkeHue, OnepaTopsbT
MMa NpaBo A3 NpPeKpaTU [0roBop, CKAKOYEH NpU AeUCTBUETO Ha
Ob6wute ycnoBuA npeau TAXHOTO W3MEHEHMe, KaTo OTnpasu
eflHOCeAMUYHO Npeau3BecTMe [0 Bb3PA3UNMA KOHTpareHT. BbB
BCMYKM OCTaHaNM Cay4au U3MEHEHUATa UAM 3amaHaTa Ha Ob6wwuTe
YCNOBWUA BAN3AT B CUA U UMAT AENCTBME CNPAMO TPETUTE /ILLA OT AEHA
Ha ny6/vKyBaHeTO UM Ha MHTepHeT cTpaHuuarta.

1.8. C npepocTaBaHeTo Ha OnepaTtopa Ha ToBapu Wau nowa 3a
06paboTKa, KaKTO U NPU NOyYaBaHe Ha yBEAOMIEHUE 3a NPUCTUrAHE
Ha ToBap MM MoLla, HeE3aBUCMMO OT HaIMYMETO Ha NMUCMEH [0roBOpP
WUN He, CTPaHUTE NpuemaT 6e3ycN0BHO NPUAAraHeTo Ha HacToALmTe
O6LWM ycnoBMA NpU CbBMECTHATa CU AEMHOCT.

1.9. HactoawwuTe O6WM ycnoBuA NpeacTaBnaBaT MHTENEKTYaNHa
cobctBeHocT Ha Onepatopa M He moraT Aa 6baaT M3NonsBaHw,
Bb3NPOU3BEKAAHN UAKN KONUPaHU 6e3 U3PUYHOTO NMUCMEHO Cbracue
Ha Onepatopa.

1.10. Huwo B HactoAawmte O6WM ycnosBua He cnefpa ga ce
TbJ/IKYBa KaTO OrpaHUyYeHue, U3KIYBaAHE UM OTKa3 OT YCTaHOBEHO B
MeXAyHapoAeH WAM BbTPELHOMNPaBeH akT MpaBo OT CTpaHa Ha
OnepaTopa.

2. Mpunoxumu perynauum

OnepaTtopbT Npuaara HawW-BMCOKM CTaHA4APTM Ha OpraHuWsMpaHe Ha
CBOATA AEWHOCT M CnasBa BCUYKU MEXAYHAPOAHW U HAUMOHANHMU
aKTOBE, MPUIOKMMU B 3aBUCUMOCT OT KOHKPETHWUA BUA, U3BbPLUBAHA
OEMNHOCT M KOHTPAreHTH, BKAIOUYUTENHO CIEAHUTE aKTOBE B aKTyanHaTa
MM pefaKuMsa KbM CbOTBETHUS MOMEHT (KOUTO ce aKTyanusupar B
cNyYai Ha NPoOMsAHA B HOPMaTUBHAaTa ypeaba, KaTo ce 3aMeHAT CbC
CbOTBETHATa HOBA MPUIOXKMMA PEAAKLMA UK AKT):

(i) PernameHTt (EO) N2300/2008 Ha EBponeickma napnameHT n
Ha CbseTa ot 11.03.2008r., oTHOCHO 0bLWKMTe NpaBuna B obaacTta Ha
CUIYPHOCTTa Ha TPaXAAHCKOTO Bb3AyXOMnJaBaHe M 33 OTMAHA Ha
pernamenT (EO) Ne 2320/2002 r.;

(ii) PernameHt 3a wu3nbaHenune (EC) 2015/1998 Ha
EsponeiickaTa kKomucusa ot 5 Hoemspu 2015 rogmHa 3a ycTaHOBABaHe
Ha NoApPo6HU MePKM 3a NPUIaraHeTo Ha ObLUTE OCHOBHU CTaHAAPTH
3a CUTYPHOCT BbB Bb34yXOMN/1aBaHeTo;

(iii) TbpProBCKW 3aKOH;
(iv) 3aKOH 3a rpaXKAaHCKOTO Bb34yXOMNNaBaHe;
(v) Hapepgba 20 ot 24.11.2006 r. 3a ygocTtoBepsBaHe Ha

eKcnioaTaumMoHHaTa rogHOCT Ha rpaXKAaHCKuUTe IeTULla, eTaTeNHuTe
NNOLWAAKK, CUCTEMU U CHOPDBKEHWUA 3a HA3eMHO ObCnyXKBaHe, 3a
NIMLEH3NPAHE Ha NEeTULWHM OMnepaTopu U onepaTopu Ha Ha3emMHo
obcny:kBaHe M 3a AOCTbM A0 Nasapa No Has3emHo obcnyxBaHe B
netnwara (“Hapeg6a Ne 20”);

(vi) HauuoHanHa nporpama 3a curypHocT;

(vii) HaumoHanHa nporpama 3a CUrypHOCT B rpakAaHCKOTO
Bb3/yXONNaBaHe;

(viii) 3aKOH 3a YacTHaTa OXpaHUTesIHa AeNHOCT;

(ix) PernameHT (EC)2016/679 Ha EBponeickua napaameHT 1 Ha
CbBeTa oT 27 anpun 2016 r. OTHOCHO 3alumMTaTa Ha puanyeckuTe amua
BbB BPb3Ka C 06paboTBAHETO Ha IMYHU AAHHM U OTHOCHO CBOHOAHOTO
ABWXXEHME Ha Takmea AaHHW (O6L, pernameHT OTHOCHO 3alimTaTa Ha
OaHHWTE), 3aKOH 3a 3aluTa Ha AWYHUTE AaHHM WU [paBUAHMK 33
npunaraHe Ha 3akoHa 3a 3alWTa Ha IMYHUTE AaHHK; MpPaBUAHKK Ha
,AnenwbvH Cobpeucus bbarapusa” OO0/, 3a npunaraHe Ha PernameHT
(EC) 2016/679 Ha Esponeickua NapnameHT u Ha CbBeTa OT 27 anpun
2016r.;

(x) 3aKOoH 3a 3a4b/IXKEHUATA U JOrOBOPUTE;

(xi) 3aKOH 33 MUTHULMUTE;
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entitled to terminate the agreement concluded during the term of effect of
the General Terms prior to their amendment, by addressing one-week prior
notice to the objecting Counterparty. In all other cases the amendments or
replacements in the General Terms shall enter into effect and be valid for
third parties as of the date of their publishing on the Website.

1.8. By placing cargo or mail at Operator’s disposal for processing, as
well as upon obtaining a notice for arrival of cargo or mail, notwithstanding
the existence of a written agreement, the parties shall accept
unconditionally the application of these General Terms in their mutual
activity.

1.9. These General Terms are intellectual property of the Operator
and may not be used, recreated or copied without the explicit written
consent of the Operator.

1.10. Nothing in these General Terms shall be interpreted as a

restriction, exclusion or refusal of the Operator from a right stipulated in an
international or national legal act.

2. Applicable Regulations

The Operator applies the highest standards in organizing his activities and
complies with all international and national regulations applicable
according to the particular type of activity and Counterparties, including the
following regulations in their effective version as of the respective moment
(subject to update in case of amendments to the legal framework, by their
replacement by the applicable new version or act):

(i) Regulation (EC) No 300/2008 of the European Parliament and of the
Council of 11 March 2008 on common rules in the field of civil aviation
security and repealing Regulation (EC) No 2320/2002;

(i) Commission Implementing Regulation (EU) 2015/1998 of 5 November
2015 laying down detailed measures for the implementation of the
common basic standards on aviation security;

(iii) Commercial Act;

(iv) Civil Aviation Act;

(v) Ordinance No. 20 of 24.11.2006 on certification of the exploitation
suitability of civil airports, airfields, systems and equipment for ground
service, for licensing of airport operators and ground handling operators
and for access to the market for ground handling of airports (“Ordinance
No. 20”)

(vi) National Security Program;

(vii) National Civil Aviation Security Program;
(viii) Private Security Activity Act;

(ix) Regulation (EC) 2016/679 of the European Parliament and of the
Council of 27 April 2016 regarding the protection of individuals with regard
to the processing of personal data and on the free movement of such data
(General Data Protection Regulation), Personal Data Protection Act and the
Regulations for the Application of the Personal Data Protection Act; Rules
of Aviation Services Bulgaria OOD implementing Regulation (EC) 2016/679
of the European Parliament and of the Council of 27 April 2016;

(x) Obligations and Contracts Act;
(xi) Customs Act;
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(xii) PernameHT (EC) N2 952/2013 Ha EBponeiickus MapnameHT u
Ha CobBeTta oT 9 okTomBpm 2013 rogmHa 3a cb3gaBaHe Ha MUTHUYECKMU
KoaeKc Ha Cbto3a

(xiii) [LenernpaH pernameHT Ha KomucuaTa (EC) 2015/2446 ot 28
tonmn 2015 roamHa 3a gonbaHeHue Ha PernamenT (EC) Ne 952/2013 Ha
EBponeickua napnameHT 1 Ha CbBeTa 3a onpegensHe Ha NoApPo6HM
npasuia 3a HAKoW OT pasnopeabute Ha MWTHUYECKMA KoZeKC Ha
Cbio3a

(xiv) PernameHTt 3a usnbaHeHue (EC) 2015/2447 Ha KomucuaTa
oT 24 HoemBpwu 2015 roanHa 3a onpegensHe Ha NoApPo6HM Npasuna 3a
npuiaraHeTo Ha HAKOW pasnopenbu Ha Pernamert (EC) Ne 952/2013
Ha EBponeiickua napnameHT M Ha CbBeTa 3a Cb3faBaHe Ha
MuTHUYeckn KogeKkc Ha Cbio3a

(xv) Lenernpan pernament (EC) 2016/341 Ha KomucuaATa oT 17
nekemspu 2015 roamvHa 3a gonbaHeHue Ha PernameHT (EC) Ne
952/2013 Ha EBponeiickua napnameHT u Ha CbBeTa ypes NpexoaHu
npasuna 3a HAKOM pasnopenbu oT MUTHMYECKUA KoaeKe Ha Cbio3a, 3a
C/ly4auTe, KOraTo CbOTBETHUTE E/1EKTPOHHU CUCTEMM BCE OLLE He ca B
[eicTBue, 1 3a u3meHeHue Ha [lenervpat pernamenr (EC) 2015/2446;

(xvi) 3aKOoH 3a 34paBOC/NOBHM 1 6E30NacHM YCN0BUA Ha TPYA;
(xvii) Kogaekc Ha Tpyaa;

(xviii) 3aKOoH 3a orpaHMyaBaHe Ha NaalaHuaTa B 6pois;

(xix) 3aKoH 3a CHeTOBOACTBOTO;

(xx) 3aKoH 3a onasBaHe Ha OKO/IHAaTa cpeaa;

(xxi) IATA Airport Handling Manual;

(xxii) IATA Dangerous Goods Regulations;

(xxiii) IATA Live Animals Regulations;

(xxiv) IATA Perishable Cargo Regulations;

(xxv) I1SO 9001:2015 - Cuctema 3a ynpaBneHue Ha KauecTBOTO;
(xxvi) ISO 14001:2015 - Cuctema 3a ynpaB/ieHWe Ha OKoJiHaTa
cpena;

(xxvii) OHSAS 18001:2007 — CwcTema 3a ynpaBAeHWe Ha

3/paBOC/0BHU U 6e30NacHW YCN0BUA Ha TPYA;
(xxviii) ISO  27001:2013 -Cuctema 3a
MHPOPMALIMOHHATA CUTYPHOCT;

(xxix) I1SO 28000:2007 — CucTema 3a ynpaBaeHMUe Ha CUTYPHOCTTa
no Bepurarta Ha OCTaBKU.

ynpasneHve  Ha

(xxx) IATA ISAGO - OnepaTMBHWU CTAaHZAPTU U NPENOPBUNTENHU
NPaKTUKK;
3. OeduHnumn

B HacToawwmTe OBLLM YCNOBUA CNEAHUTE TEPMUHU U CbKPALLEHUA Lie
MMaT 3Ha4YeHuATa, AaZleHW NO-40NY, OCBEH aKO KOHTEKCTbT He U3UCKBa
Apyro:

(i) “Onepartop” o3Ha4aBa ,AsueiwbH Cbpsucu3 Bbarapua”
00J, sBnncaHo B TbproBcKuUA perucTbp npu AreHumaTa no BNMcBaHmUATa
nog EMK 121573748;

(ii) “Bb3gylwieH npeso3Bay” uaun ,ABMaLMOHEH onepatop”
03HayaBa Bb3AYLWHOTPAHCMOPTHO MpeanpuATUe, MNPUTENKABALLO
Ba/IMAEH NNLLEHS 33 AeMHOCT, NN EKBUBAJIEHT HA TaKbB;

(iii) “TpapaHCKo  Bb3gyxonnasaHe”  O3HayaBa  BCAKa
Bb3AyXONnaBaTenHa onepauus, W3BbPLIEHA OT  FPaXKAAHCKO
Bb34YXOMN/aBaTeNHO CPEACTBO;

(iv) “[eknapaumsa 3a CbAbP)KAHUETO Ha npaTkaTta” o3HayaBa
AeKknapaums  Ha u3npawaya no obpasey Ha Onepatopa 3a
CbAbPXKAHMETO Ha MpaTKata Mo cMucbaa Ha un. 7.8. ot Obwute
ycnosus;

(v) “EneKkTpoHHa cuctema” o3Hauyasa coptyep Ha Oneparopa,
KOWMTO e focTbneH Ype3 MHTepHeT CTpaHuuaTta U NocpeacTBOM KOMTO
ce NpefocTaBAT ENEeKTPOHHYU yeayru;

(vi) “EneKTpoHHMU ycnyrn” o3HayaBa yeb-6asvpaHuTe ycayrm no
cmucbaa Ha yun. 10.1. ot O6wwmTe ycnosus;

Crpanuua 3 ot 28

LTSSV Y VI I IS IS LS5/ 900040540000 S50/ /0000000470000 0009000774,

(xii) Regulation (EU) No 952/2013 of the European Parliament and of
the Council of 9 October 2013 laying down the Union Customs Code;

(xiii) Commission Delegated Regulation (EU) 2015/2446 of 28 July
2015 supplementing Regulation (EU) No 952/2013 of the European
Parliament and of the Council as regards detailed rules concerning certain
provisions of the Union Customs Code;

(xiv) Commission Implementing Regulation (EU) 2015/2447 of 24
November 2015 laying down detailed rules for implementing certain
provisions of Regulation (EU) No 952/2013 of the European Parliament and
of the Council laying down the Union Customs Code;

(xiv) Commission Delegated Regulation (EU) 2016/341 of 17
December 2015 supplementing Regulation (EU) No 952/2013 of the
European Parliament and of the Council as regards transitional rules for
certain provisions of the Union Customs Code where the relevant electronic
systems are not yet operational and amending Delegated Regulation (EU)
2015/2446;

(xvi) Occupational Health and Safety Act;
(xvii) Labor Code;

(xviii) Limitation of cash Payments Act;
(xix) Accountancy Act;

(xx) Environment Protection Act;

(xxi) IATA Airport Handling Manual;

(xxii) IATA Dangerous Goods Regulations

(xxiii) IATA Live Animals Regulations;

(xxiv) IATA Perishable Cargo Regulations;

(xxv) ISO 9001:2015 - Quality Management System;

(xxvi) ISO 14001:2015 - Environmental Management System;

(xxvii) OHSAS 18001:2007 - Occupational Health and Safety

Management System;

(xxviii) ISO 27001:2013 — Information Security Management System;
(xxix) ISO 28000:2007 — Security Management System for the Supply
Chain.

(xxx) IATA ISAGO Operational Standards and Recommended Practices;
3. Definitions

In the present General Terms the following terms and abbreviations shall
have the meaning as given herein below, except when the context
otherwise requires:

(i) “Operator” shall mean Aviation Services Bulgaria OOD,
registered in the Commercial Register with the Registry Agency under
Unified Identification Code (UIC) 121573748;

(ii) “Air Carrier” or ,Air Operator” shall mean air transport
company holding valid license for operation or its equivalent;

(iii) “Civil Aviation” shall mean any aeronautical operation
performed by civil aircraft;
(iv) “Declaration for content of the shipment” shall mean a

declaration of the sender drafted on a sample of the Operator for the
content of the shipment within the meaning of Art. 7.8 of the General
Terms;

(v) “Electronic System” shall mean software of the Operator
accessible through the Website, and through which electronic services are
being provided;

(vi) “Electronic Services” shall mean the web based services within
the meaning of Art. 10.1 of the General Terms;
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(vii)
WAW PYTY ONacHM yCTPOICTBa, NPpeAMEeTH, UM BELLLecTsa, KOUTO MoraT
fa 6baaT M3MN013BaHM 3a U3BbPLUBAHE HA aKT Ha HE3aKOHHA Hameca,
KOITO 3acTpallaBa CUrypPHOCTTa Ha rPa)4aHCKOTO Bb3AyXxonaasaHe. B
NOLLEHCKMTE 1 TOBApPHWUTE NpaTKM ca 3abpaHeHn creaHUTe NpeameTu:
cbbpaHy 3aeAHO B3PUBHM M 3aNasUTE/IHN YCTPOICTBA, KOUTO He ce
NpeBo3BaT CbINACHO NPUAOKUMUTE NpaBmaa 3a 6e3onacHocT.

“3abpaHeHn npegmeTn” O3HayaBa OPbBKMUSA, EKCMIO3UBU

(viii) “UATA” o03Ha4yaBa MexagyHapogHa acouuauus  3a
Bb3AyLWeH TpaHcnopT (aHra.: International Air Transport Association,
IATA);

(ix) “MHTepHeT cTpaHMUA” 03Ha4yaBa eNEeKTPOHHaTa CTpaHWULa
Ha Onepatopa c agpec: http://www.aviationservices.aero. UHTepHeT
cTpaHuuata wu3nonsea  “GuckeutkM”  (cookies) wanm  nogobHM
MHCTPYMEHTU C LUen nopobpsBaHe Ha HeWHaTa $YyHKLMOHANHOCT.
CnepgHaTa nonutMka Ha OnepaTtopa obsacHABa Kak OnepatopbT
1M3non3Ba “OUCKBUTKUTE” W  Apyrute NOJ06HU  UHCTPYMEHTH:
BWUCKBUTKUTE Ca MankuM TekcToBM Oaiinose, Kouto WHTepHer
CTpaHULATa MOXe Aa 3anuwe Ha NOTPeBUTENCKUA KOMMIOTbP WMAU
MOBMAHO YCTPOWMCTBO, KOraTto MOCAegHUAT nocewasa WHTepHeT
cTpaHuuaTta. BuckBuTKaTa nomara Ha WHTepHeT cTpaHuuaTa fAa
pasnosHae NoTpebuTEeNCKOTO YCTPOMCTBO C/leABalLMs MbT, KOrato To
nocetm MHTepHeT cTpaHuuata. C TepmuHa BUCKBUTKM ce HasoBaBsaT
BCUYKKM daitnose, KOUTO cbbupaT MHGOPMALMA NO TO3U HAYMH.
HAKOM BUCKBUTKM CbABPMKAT NMMYHA MHOPMALMA — Hanpumep, Npu
HaTUCKaHe Ha 6yToH "3anomHu me", KoraTo noTpebutensT BaAu3a B
npoouna cu, BUCKBMTKATa LWe 3aNOMHM NOTPEBUTENCKOTO MMe.
MNMoBeyeTo BUCKBUTKM He cbbupaT MHbOPMaLMA, KOATO MOXKe Jaa
naeHTMdULMpa noceTutens Ha MHTEpHET cTpaHWuaTta, a Mo-cKopo
cbbupaT 06wa MHGopmaLma 3a ToBa Kak noTpebutennte gocturat 4o
WHTepHeT CTpaHMLaTa U KaKBO € TAXHOTO MeCTONOo/IoXKeHne.  Bcnuku
cbBpemeHHM 6pay3bpu nos3sosnAsBaT  Aa  6bAaT  NPOMEHAHMU
HacCTpOMKUTE 33 BUCKBUTKM, KaKTo M Aa 6bae 3abpaHeHO TAXHOTO
n3nonssaHe. CnupaHeTo Ha GUCKBUTKUTE MOXKe Ja Hapywu
HOpMmasiHaTa paboTa Ha MIHTepHeT cTpaHuuaTa;

(x) “KoHTpareHT” unn “KoHTpareHTH” o3HauaBa u3npaliauu,
nosyyaTtenu, cobCTBEHULM UAKM YNBAHOMOLLEHW NKLA, TOBapoaaTeny
1 TOBapoOnoyyaTesin, CNeauTOPCKU U TPAHCNOPTHU GUPMU, Bb3AYLLHU
npeso3BayYn W APYyrv KAWEHTU, YMUTO ToBapu ce obpaborteaT oT
OnepaTtopa AWM KOUTO MOA3BaT APYrH ycayr Ha OnepaTopa CbriacHo
0b6wuTe ycnosus;

(xi) “KoHTpon Ha pocrbna” oO3HayaBa NpuUiaraHeTo Ha
CPeACTBa, C KOUTO MOXe Aa bbae npefoTBpaTeEH AOCTLNBLT HA MLA
WK NPEBO3HM CPEACTBA, KOUTO HAMAT paspelleHue 3a 4OCTb;

(xii) “KoHTpOoNn no curypHoctta” o3HauyaBa npuaaraHeTo Ha
CPeAcTBa, C KOMTO MOXE fAa Ce NpefoTBpaTh BbBEXKAHETO Ha
3abpaHeHu npegmeTy;

(xiii) “O6wm ycnoeua” o3HauvaBa Hactoawmte O6WM ycnoBuS,
BK/IIOUMTENIHO BCMYKM MPUIOMKEHUA KbM TAX, 3a€4HO CbC CbOTBETHO
BHECEHUTE KbM AafleH MOMEHT U3MEHEHUA MU AOMbAHEHUS;

(xiv) “Onepatop no HasemHo obcnyxBaHe” 03HavaBa
[APY)KeCTBO UMATO OpraHW3aumsA, TEXHUKA, TEXHONOTUM U NepcoHan
OTrOBapAT Ha CTaHAAPTUTE W M3UCKBAHMATA 3a O6CAYyKBaHe Ha
MbTHULYM, O0BCAy)KBaHE W OCUTypsBaHe Ha Bb3AyxonnasBaTenHu
CpeACcTBa, TOBApeHe W pasToBapBaHe Ha baraxu 1 ToBapu;

(xv) “MosHat wm3npaway” o3HayaBa WM3npaway, KouTo
npegocTasa ToOBap WAM MoLWa 3a cBOA COBCTBEHA CMETKa M YMUTO
npoueaypv OTrOBapAT Ha O6LLMTE NpaBUaa U CTaHZAPTU 338 CUTYPHOCT,
KOMTO ca AOCTaTbyHM 33 [OMyCKaHe Ha ToBapa WAM nowarta 3a
npeHacaHe OT BCAKAKBO Bb3A4yXOMnnasaTenHo CpeacTso;

(xvi) “NMowa” o3HayaBa NpaTKM Ha KOPECMOHAEHUMA U ApYyrv
npeAameTy, pas/MYHM  OT TMOWATa Ha Bb3AyLWHWA NpeBo3Bay,
npeaocTaBeHn OT U MpefHasHayYeHW 3a A0CTaBKa B MOLLEHCKUTe
cny6u, CbracHoO NpaBuiaTa Ha BceMUpHUA NOLLLEHCKM Cbio3;
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(vii) “Prohibited Articles” shall mean weapons, explosives or other
dangerous devices, articles or substances which might be used to commit
an of act of unlawful interference jeopardizing the security of civil aviation;
Assembled explosive and incendiary devices that are not carried in
accordance with applicable rules shall be considered as prohibited in
consignments of cargo and mail.

(viii) “IATA” shall mean the International Air Transport Association;

(ix) “Website” shall mean the website of the Operator with address:
http://www.aviationservices.aero. The Website uses cookies or similar
instruments aimed at improvement of its functionality. The following policy
of the Operator explains how the Operator uses the cookies and other
similar instruments: The cookies are small text files which might be saved
by the browser on consumer’s computer or mobile device when the latter
visits the Website. The cookie helps the Website to recognize the
consumer’s device the next time when it visits the Website. The term
“cookies” is used to identify all files gathering information in this way. Some
cookies contain personal data — for example when clicking over the button
“Remember me” for entering in user’s profile the cookie shall save the
user’s name. More of the cookies do not contain information which might
identify the user of the Website and collect general information on how the
users get to the Website and what is their location. All contemporary
browsers allow changing the adjustments of cookies as well as prohibition
of their use. Terminating the use of the cookies may interrupt the normal
work of the Website;

(x) “Counterparty” or “Counterparties” shall mean senders,
recipients, owners or authorized persons, cargo shippers and cargo
recipients, freight forwarding and transport companies, air carriers and
other customers whose cargo is processed by the Operator or who use
other services provided by the Operator according to these General Terms;

(xi) “Access Control” shall mean the application of means by which
the entry of unauthorised persons or unauthorised vehicles, may be
prevented;

(xii) “Security Control” shall mean the application of means by which
the introduction of prohibited articles may be prevented;

(xiii) “General Terms” shall mean these General Terms, including all
appendices thereto, together with the respective amendments or
supplements introduced as of certain moment;

(xiv) “Ground Handling Operator” shall mean a company which
organization, equipment, technologies and personnel comply with the
standards and requirements for service of passengers, service and
insurance of aircrafts, loading and unloading of baggage and cargo;

(xv) “Known Consignor” shall mean a consignor who originates
cargo or mail for its own account and whose procedures meet common
security rules and standards sufficient to allow carriage of cargo or mail on
any aircraft.

(xvi) “Mail” shall mean dispatches of correspondence and other
items, other than air carrier mail, tendered by and intended for delivery to
postal services in accordance with the rules of the Universal Postal Union;
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(xvii)
nowia M maTepuany, M3TOYHMKBLT M AecTMHauMATa Ha KOouTO ca
Bb3A4YLIHM NPEBO3BaYM, WM Ce NON3BaT OT TaKMUBA;

“NMowa n matepuManu Ha Bb3AyLIEH NpeBo3Bay”’ 03HayaBa

(xviii) “NMpoBepKa” o03HayaBa npuiaraHe Ha TEeXHUYECKU WU
[ApYyrv cpeacTBa, NpeAHasHayYeHun 43 uaeHTuduumpar, u/mam otkpusar
3abpaHeHn npegmeTy;

(xix) “NMpouepypa” o3Hauyasa ,lMpouesypa 3a m3bop Ha Han-
NoAxXoAALL, MeToZ, 33 MPOBEPKa Ha TOBapM M MoLa B Kapro TepmuHana
Ha OnepaTopa;

(xx) “PerynupaH areHt (MbaHONpaBeH KOHTPOAbOp)” 03HaYaBa
Bb3AylleH MpeBO3Bay, areHT, TOBapoMsnpalway, uWAM  Apyro
06pa3oBaHMe, KOETO OCUTypABa KOHTPONAA Ha CWUrypHOCTTa no
OTHOLLEHWe Ha ToBapa, AW NoLaTa;

(xxi) “CUrypHOCT B rpa*kAaHCKOTO Bb3gyxonaaBaHe” o3HayaBa
KOMOWHaUMA OT MEPKM UM YOBEWKUM W MATEPUANHU pecypcw,
npefHasHayeHn fJa 3alWuTAT [PaXKAAHCKOTO Bb3dyxonsnasaHe oOT
aKTOBE HA He3aKOHHa Hameca, KOATO 3acTpallaBa CUTYPHOCTTa Ha
rpaXkAaHCKOTO Bb3AyXONNaBaHe;

(xxii) “CneumanHu  npaTtku/ToBapu”  03HauaBa  cnegHute
KaTeropuu ToBapu, U3MUCKBaLLM cneunduyHn ycnoBua Ha obpaboTka un
WU CbXPaHEHWe, BKIIOYUTENHO, HO HE CaMO TOBapu C KoAoBe 3a
obpaboTka BIG, DGR, HEA, ICE, RRE, REQ, AVI, AVF, VUN, VAL, HUM,
HEG, LHO, MUW, PER, PIL, COL, FRO, PEM, PES, PEF, PEP n gpyru
TOBapu, M3UCKBaWM cneunduyHa obpaboTka, BKAOYUTENHO, HO He
Camo, cneumanHa NpPoayKUUA, OPBXRUE U MYHULMK, U3BBHIABapUTHU
ToBapu (ToBapM NpU KOWUTO HsAKOW OT pasmepuTe npeBuLIaBa
240cmx150cmx114cm) U TeXKM ToBapu (ToBapu C eAMHWYHO Terno
paBHO nau no-ronamo ot 500 KmMnorpama Ha KONeT, uan ToBapu, C
NocoYeH B €/IeKTPOHHMA TPAHCMOPTEH JAOKYMeHT kKoa HEA ¢
M3K/IOYEHWe Ha ToBapuTe, uMeTo 0OWO TErno  CbINacHo
TOBapUTENHULATA He Hagsuwasa 500 Kunorpama), Kakto u apyru
KaTeropum TOBapM KOWUTO nopagu csouTe GU3IMYECKU UAN ApyTU
XapaKTEPUCTUKM M3UCKBAT OCODEeHM YycnoBMA WAM Npoueaypu 3a
TAxHaTa obpaboTka ManM cbxpaHeHue; CneumanHu npatku / Tosapu
BK/IOYBAT BCAKAKBU APYrv ToBapw, 32 06paboTKaTta nnm cbxpaHeHUEeTo
Ha KOWUTO Ce M3UCKBAT creLmdUUHN yCnoBua u/uam npoueaypu, uam ce
npunarat onpegeneHu orpaHuyeHus. CneumanHu npatku / ToBapum
BK/IOYBAT BCAKAKBY ApYrv TOBapK, 06paboTKaTa UM CbXpaHEHWETO Ha
KOWUTO € CBBbP3aHO CbC CneumMdUYHU PUCKOBE, BKAOUYUTENHO, HO He
CaMO: LLleHeH TOBap, LLEeHHU KHUKA, BKIIOUYUTENHO BaHAEPONU, aKLU3HU
MapKu U Apyru nogobHU, NPou3BEAEHMA Ha WM3KYCTBOTO, aKUW3HMU
CTOKM (Hanpumep UMrapu, ankoxon W Apyru), opbxue u/uau
6oenpunacy, BOeHHO obopyaBaHe, CTOKM C BbB3MOXKHA ABOWHA
ynotpeba, MyHMUMM, NOBHO U CMNOPTHO OpPbBXKMUE, CMEeLUanHO
obopyaBaHe, obopyaBaHe Ha BMCOKA CTOMHOCT (€N1EKTPOHHO WAU
[APYro), nekapcTsa, TOBap, U3/I0KEH Ha MOBULIEH PUCK OT Kpaxbw,
[APYry CTOKM, aKo 0BC/TYKBAaHETO, CbXPaHEHWUETO U TPAHCMOPTUPAHETO
MM U3MCKBAT, B 3aBUCUMOCT OT TeXHWUTe OCOBGEHOCTM, CTOWMHOCT,
XapaKTEPUCTUKM, NPaBHU U APYrU U3UCKBAHMWA, MPUIONKEHUETO Ha
cneumanHu NpoLesypu AU YCA0BUA U/UAN Ca U3/IOKEHW HA NOBULLEH
PU1CK, BK/IIOUMTENTHO, HO HE Camo, Kpaxkbu 1/uam normeaHe u KOWTO ca
CBbp3aHM C MOBWLIEHA OTFOBOPHOCT, W/MAM KOUTO U3UCKBAT
creuvasHu IMLEH3UK, ofo0bpeHun, opraHusaumua WavM npolesypu.
CneupmanHn ToBapu BK/OYBA U BCUYKM TOBApW, NMPU KOMTO CymaTa Ha
ObakumuTe / obesneyaBaHW NpU CbxpaHeHUe BbB BPpeMEHeH CKaag,
noA, MMTHUYECKN KOHTPOA MUTa, Takeu 1 AC Haasuwasa 20 000 nesa
Ha npaTKa.

(xxiii) “ToBap” wnm ,MNpaTka“ o3Ha4yaBa BCAKakBa CobCTBEHOCT,
npeAHasHayeHa 3a MpeHacfiHe Ha Bb3AyXOMNiaBaTesHO CPeAcTBa,
pasnuyHa ot 6ara, NoLLa, NoLLa Ha Bb3AyLUeH NpeBo3Bay, matepuanu
Ha Bb34yLHUA NPeBO3Bay U NPOAOBO/CTBUA 32 NONETA;

CrpaHuua 5 ot 28

LTSSV Y VI I IS IS LS5/ 900040540000 S50/ /0000000470000 0009000774,

(xvii) “Air Carrier’s Mail and Materials” shall mean mail and materials
the source and destination of which are air carriers, or are being used by
such;

(xviii) “Screening” shall mean the application of technical or other
means which are intended to identify and/or detect prohibited articles;

(xix) “Procedure” shall mean procedure for choosing the most
appropriate method for screening of cargo and mail in the cargo terminal
of the Operator;

(xx) “Regulated Agent” shall mean an air carrier, agent, freight
forwarder or any other entity who ensures security controls in respect of
cargo or mail;

(xxi) “Civil Aviation Security” shall mean a the combination of
measures and human and material resources intended to safeguard civil
aviation against acts of unlawful interference that jeopardise the security
of civil aviation;

(xxii) “Special consignments/cargo” shall mean cargo which requires
specific handling or storage conditions, including but not limited to cargo
with special handling codes BIG, DGR, HEA, ICE, RRE, REQ, AVI, AVF, VUN,
VAL, HUM, HEG, LHO, MUW, PER, PIL, COL, FRO, PEM, PES, PEF, PEP as well
as any other cargo requiring specific processing, including but not limited
to arms and ammunition, over-dimensional (cargo where any of the
dimensions exceeds 240cmx150cmx114cm) and heavy cargo (unit weight
equal to or exceeding 500 kg per parcel or cargo with HEA code indicated
in the electronic transport document, except for goods whose total weight
according to the air waybill does not exceed 500 kilograms), as well as other
types of cargos which, due to its physical or other characteristics, require
special handling or storage procedures and conditions; Special
consignments / cargoes include any other cargoes the handling or storage
of which requires specific conditions and / or procedures, or certain
restrictions apply; Special consighments / cargoes include any other cargo
whose handling or storage involves specific risks, including but not limited
to valuable cargo, securities, including excise labels, excise stamps, works
of art, excise goods (e.g. cigarettes , alcohol and other), weapons and / or
ammunition, military equipment, dual-use commodities, ammunition,
hunting and sporting weapons, special equipment, high value equipment
(electronic or other), pharmaceuticals, cargo with increased risk of pilferage
and other commodities whose handling, storage and transport require,
depending on their specifics, value, characteristics, legal and other
requirements, the application of special procedures or conditions and/or
goods which are at increased risk, including but not limited to, theft and /
or loss and which are associated with increased liability and / or require
special licenses, approvals, organization or procedures. Special cargo also
includes all cargoes for which the amount of customs duties, taxes and VAT
due to be guaranteed when stored in a temporary warehouse exceeds BGN
20,000 per shipment.

(xxiii) “Cargo” or ,Shipment”“ or ,Consignment” shall mean any
property intended for carriage on an aircraft, other than baggage, mail, air
carrier mail, air carrier materials and in-flight;
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KonTo ca

(xxiv)
Ny6AMKYBaHM LEHUTE 3a OCHOBHUTE W AOMbJAHUTENHW YCAYrH,
npegocTasaHu ot Oneparopa;

“LleHopa3snuc” o03HayaBa [OOKYMEHT, B

(xxv) “TACT” o3HauaBa u3gaHue Ha UATA, cbabprKallo npasuna
1 YCNOBMA 3a NPEBO3 Ha TOBapM Mo Bb3ayxa.

4. Yenyrun
4.1. Mpv wu3BbpWBaHE Ha AeliHocTTa cuM B obnactta Ha

Ha3emMHOTO 06Ccny)BaHe, CKAafoBa AeMHOCT, NOTUCTUKA, TPAHCMOPTHM
YCNYrn 1 cneauuums, CBbP3aHu C NPeBo3 Ha TOBapu M NoLua no Bb3ayxa,

TbProBcKa  AEWHOCT,  MOCpeAHWYecKa  AeWHOCT,  TbProBCKO
npeacrasuTencTso u apyrv, OnepaTtopbT NpPeAocTaBs CregHuTe
ycnyru:

(i) NeTULLHO ¥ TEPMUHANHO 0BCNYKBAHE HA TOBAPY U MOLLa;
(ii) OpraHu3upaHe Ha Bb3fylleH TPaHCMNopT U o6cyKBaHeTo
Ha TOBapu 1 NOLLM, 3anaallaHe Ha HaBaa U APYIN TaKCU Ha Bb3AyLWHUTE
npeso3Bauu;

(iii) MWTHUYECKM YCAYTY M NPOLEeAyPY;

(iv) ToBapo-pa3ToBapHu paboTH, CKAagMpaHe U CKNagoBa
06paboTKa;

(v) JIOrUCTUYHM 1 TPAHCMOPTHM yCayru;

(vi) [okymeHTanHa 06paboTka, WM3roTBAHE Ha MUTHUYECKM,
TPAHCNOPTHU U CKNAA0BU AOKYMEHTH;

(vii) OnakoBaHe U NpeAOCTaBsHe Ha MaTepuany 3a NakeTMpaxe,

abcopbupalyyn matepuanu u gpyru;
(viii) MNpepocTaBAHe Ha YCAYIU C TEXHWKA 32 TeIGKOMYHUKaLMA 1

doToKkonupaHe;
(ix) Opyru ycnyru, cebp3aHu ¢ geriHocTTa Ha OnepaTopa.
4.2, HactoawuTe O6wwm ycnosus ca o6s8bp3salym 3a Onepatopa

n Herosute KOHTpareHTM M ce npunaraT BbB BCUYKM CAyyaM,
He3aBMCMMO Aanun ce NpefocTaBAT HAKONKO, efHa, AWM CaMo YacT oT
ycnyrute, nsbpoexu B un. 4.1. no-rope.

5. 06wy npaBa 1 3agbaxkeHUA Ha Onepartopa

5.1. OnepaTopbT e 3a4b/IXKeH aa:

(i) M3BbPLLUBA AEMNHOCTTa CU B CbOTBETCTBUE C M3UCKBAHMATA Ha
Hapeg6a Ne 20, HaumoHanHaTa nporpama 3a curypHocTt, HaunoHanHa
nporpama 3a CUrypHOCT B rPasKAaHCKOTO Bb3ayxonnasaHe, PernameHt
(EO) Ne 300/2008 u PernameHT 3a usnbaHeHue (EC) 2015/1998 ot 5
HoemBpu 2015 roguMHa M Aa nonara rpuvxky 3a HegomnyckaHe Ha
HapywasaHe Ha obwuTte npasuaa B obnacTta Ha 6esonacHoCTTa U
CUFYPHOCTTA Ha rPaXAaHCKOTO Bb3A4yXOMNaaBaHe 1 3a HeAoMnycKaHe Ha
aKTOBE Ha HEe3aKOHHa HaMeca B rPasKAaHCKOTO Bb3Ayxomn/iaBaHe;

(ii) M3BbPLUBA AEMHOCTTA CM B CbOTBETCTBME C NPUIOKUMUTE
CTAaHAAPTM M NPOrpamMm 3a KAaYyecTBO Ha Bb3AyLUHWTE NPEBO3BAYM U B

CbOTBETCTBME C MNPWNOKMMUTE CTaHZAPTU U NPEnopbUUTENHU
NPaKTUKK B rPaXkAaHCKOTO Bb3AyXoniaBaHe;
(iii) nonara U3UCKyeMute ce TpPUXKM 33 oOna3BaHe Ha

06paboTBaHNTE TOBapM M NOLLA, KaTo Npeanpuema BCUYKM PasyMHuU
MEpKM 3a OXpaHaTa 1 06e30MnacABaHETO Ha CKNaf0BeTe, HeJoNyCKaHe
LWeT! oT aTMOCEPHMN BAUAHUA, MOXKAP, KPaxou U Hefo06pOoCbBECTHO
cbXpaHsaBaHe U 06paboTka Ha ToBapuTe;

(iv) pasnosiara ¢ HeobxoaumMMA NepcoHan, maTepuanHa 6asa,
TEXHUYECKN CPEACTBA, OPraHM3aLMsa U YMEHWS 33 U3MbIHEHWETO Ha
nenHoCTTa cu.

5.2. OnepaTopbT MMa NpaBo:

(i) CaMOCTOATE/NHO Aa U3bUpa TEXHOIOTMATA U NpoLiesypuTe 3a
06paboTKa, CbxpaHeHMe U NPOBEpPKa 338 CUTYPHOCT Ha TOBapu M NOLLA;
(ii) cBob0oaHO Aa M3bMpa HauMHa M CpeacTBaTa 3a U3NbAHEHME

Ha ycnyrute, Kato ,D,EVICTBa no CBOE YCMOTpPEHNE U B paMKUTE Ha CBOUTE
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(xxiv) “Tariff” shall mean a document containing the prices for basic
and additional services provided by the Operator;

(xxv) “TACT” shall mean edition of IATA containing rules and
conditions for transport of cargo by air.

4, Services

4.1. When performing its activities in the fields of ground handling,
warehousing, logistics, transport and freight forwarding, related to the
transportation of cargo and mail by air, commercial activity, agency,
commercial representation and others, the Operator shall provide the
following services:

(i) Airport and terminal handling of cargo and mail;
(ii) Arrangement of air transport and handling of cargo and mail,
payment of freight charges and other air carriers’ fees;

(iii) Customs services and procedures;

(iv) Loading and unloading, warehousing and warehouse processing;
(v) Logistics and transport services;

(vi) Document handling, preparation of customs, transport and
warehouse documentation;

(vii) Packing and provision of packaging materials, absorbing

materials and others;
(viii) Provision of
photocopying devices;
(ix) Other services related to the Operator’s activity.

4.2, These General Terms bind the Operator and his Counterparties
and shall apply in all cases regardless of whether several, one or only part
of the services listed in Art. 4.1. herein above are being provided.

services through telecommunication and

5. General Rights and Obligations of the Operator
5.1. The Operator shall be obliged to:

(i) perform his activity in compliance with the requirements set
forth in Ordinance No. 20, the National Security Program, the National Civil
Aviation Security Program, Regulation (EC) Ne 300/2008 and Regulation for
implementation (EU) 2015/1998 of 5 November 2015, and to exercise care
so that no violation of the general rules in the field of safety and security
of civil aviation or acts of unlawful interference in the civil aviation are
made;

(ii) perform his activity in compliance with the applicable standards
and air carriers’ quality programs, and in compliance with the applicable
standards and recommended practices in the civil aviation;

(iii) take the required care for preservation of the handled cargo and
mail by undertaking all reasonable measures for the security and safety of
the warehouses, avoiding damage due to weather conditions, fire, theft or
improper storage and processing of the cargo;

(iv) have the necessary staff, equipment, technical devices,
organization and skills for performance of his activity.

5.2. The Operator shall be entitled to:

(i) independently choose the technology and procedures for
processing, safekeeping and security screening of cargo and mail;

(ii) to choose freely the way and means of performing the services,

acting in its sole discretion and within its competencies, including to
outsource the services or part thereof to third parties;
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KOMMEeTeHLMM, BKAOYUTENHO A3 Bb3/1ara U3BbPLUBAHETO Ha yCayruTe
WM Y4aCT OT TAX Ha TPETU ANLA - NOAU3MBAHUTENY;

(iii) A3 Nonyyu 3annaliaHe 3a NpeAoCTaBEHUTE OT Hero ycnyru B
pa3smep U CPOK, KAKTO ca YroBOPEHMU, a MNPV JIMMCa Ha U3PUYHA YrOBOPKa
— cbraacHo Hactoawmte O6wym ycnosus u LieHopasnuca u/vam apyru
NPUAOKUMM TapubdM 1 CTaHAAPTHM YCI0BUA.

5.3. Tpu NpeaocTaBAHETO Ha ycayra No ToBapo-pasToBapHK pabotu
OnepatopbT  M3MNOA3Ba  €/1eKTPOKApM/MOTOKapn M nanetu.
Pa3stoBapBaHeTO / TOBapeHeToO Ha NasieTn ¢ ToBap Ce M3BbpLUBa npes
60pAa Ha MOTOPHOTO NPEBO3HO CPeACTBO Ha KoHTpareHTa B cayyauTe,
KOraTO KOHCTPYKLMATA Ha MOTOPHOTO NPEBO3HO CPEACTBO NO3BO/ABA
6e3onacHo HaToBapBaHe / pasToBapBaHe npe3 6opaa. Korato
KOHCTPYKUMATa HAa MOTOPHOTO MPEBO3HO CPEACTBO He Mo3BOAsABa
6e3onacHo ToBapeHe/pa3ToBapeaHe npes 60paa (BKAUYUTENHO, HO HE
camo npwu Nekn U/vam NeKoTOBapHM MOTOPHWU MPEBO3HW CPEACTBa),
NPUMEMAHETO Ha M3XOAAWM NPATKM UAW MPesaBaHeTo Ha BXOAALLM
npaTkm ot OnepaTopa cTaBa Ao0/nokpait 6opaa Ha MOTOPHOTO
NPeBO3HO CpeacTBO Ha KoHTpareHTa, Kato B TO3M C/ay4yai
pa3ToBapBaHETO OT/TOBApPEHETO Ha MOTOPHOTO NPEBO3HO CPEACTBO €
3ag4b/KeHne Ha KoHTpareHTa. Mpu BCUYKKM cayyan, AedHOCTUATE Mo
noapexaaHe, yKpensaHe, NnpeMecTsaHe Ha ToBapa Ha 6opaa Ha uau
BbTPe B MOTOPHOTO MPEBO3HO CPEACTBO Ce M3BbpwBaT oT
KoHTpareHTa. Mpu npuemaHe Ha u3xoAAwm npatkn oT KoHTpareHTa,
TOBapbT BbB BCMYKM Cyyau Tpabsa ga 6bae noctaBeH U CTabunHo
yKpeneH oT KoHTpareHTa Bbpxy Nanetn/oCHOBA, Taka Ye 4a MOXKe Aa
6bae TpaHCNoOpTMpaH M pasToBapeH 6e30nacHO MpW ycnosuATa Ha
obuyaliHa rpuxa no obCNy»KBaHeTo.

5.4. B cnyyali ye KOHTpareHTbT He M3NbJHM 3a4b/XKEeHWeTo cu Aa
o6e3neyn onNakoBaHETO M NPABUIIHOTO MapKUPAHE U AOKYMEHTUPAHE
Ha OMacHW ToBapu M A4a NPWUNOKM HEOBXOaUMUTE LOKYMEHTU C TOYHA
M MbAHa MHPOpMaumA 3a ToBapa, OnepaTopbT Mma npaso, 6e3 ga
[B/IKU KaKBOTO U A3 e obesLeTeHne UM HeycToka Ha KoHTpareHTa,
[a pasToBapu, 0b6e3BpeaM WKW YHULLOMKM CTOKATa, ako TA Cb3aasa
HenocpeacTBeHa OMACHOCT 33 YOBELWKMA KMBOT M 34paBe, 3a
MMYLLECTBO MM 33 OKOMHaTa cpefa. B To3m cnyyair, KOHTpareHTsT e
ONbXKEH He3abaBHO NpuM MOWCKBaHe OT CTpaHa Ha OnepaTopa Aa ro
obe3weT” 3a BCMYKM NOHECeHW BbB BpPb3Ka C Pa3TOBapPBaHETO,
06e3BpeKAaHeTO U/UAM YHULLLOXKABAHETO Ha CTOKATa Pasxoau, Takcu,
Bpeay u/vav agMMHUCTPATUBHM HaKa3aHuA.

6. 06wum npasa 1 3aabmKeHUa Ha KoHTpareHTure

6.1. Mpu npesasaHeTo Ha ToBapu 3a Npeso3 uMan 06paboTka,
KOHTpareHTHbT € ANbXKEH Aa U3MbAHM BCUYKM 3aKOHOBM M3UCKBaHMA 3a
ycnosuAta M pepa 3a 6esonaceH nNpeBo3 Ha TOBapu MO Bb3dyxa U
BCMYKM U3NCKBAHMA 3a YCI0BMATA M peja 3a NOCTUraHe Ha CUTypHOCTTa
B rPayKAaHCKOTO Bb3yXonnaBaHe.

6.2. Mpu npepocTaBAHETO Ha TOBapW MM NoLua 3a 06paboTka ot
OnepaTtopa, KoHTpareHTUTe ca A/bXKHU A3 obesneyaT npesaBaHeTo
1M B A06BP BMA M ONAKOBKa, OTPa3ABaLL, eCTECTBEHWUTE UM CBOICTBA U
ocobeHocTu, ¢ or/eq, 3anassaHe Ha ToBapuTe/nollaTa B npoueca Ha
TPaHCNOPTUPAHE U NPUCHLLMTE MYy ONEPALMM U XapaKTEPUCTUKKU Ha
OKONHaTa cpeja KaTo CMAHa Ha TemnepaTtypaTa, NpeToBapBsaHe,
pasToBapBaHe, BMOpaLWK, CbTPECEHUA, BAANKHOCT W  ApYru.
KOHTpareHTHbT e AbKeH Aa obesneun ToBapsbT Aa 6bae onakoBaH no
NnoAxoAALl, 3a TPAHCNOPTMPAHE HaYMH, Taka Ye TOBapbT Aa MOXe Aa
6bae obpaboteH M TpaHcnopTUpaH 6e30nacHO NpWU ycnoBMATA Ha
obuyaiiHa rpuxka no obcny»KBaHeTo.

6.3. ToBapbT/nowara c/esBa Aa ca NOATOTBEHU M OMNAKOBaHM OT
KoHTpareHTa BbB BWg, obe3neyaBal, TAXHOTO CbXpaHeHue,
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(iii) receive payment for the provided services within amount and
term as agreed and in case of lack of explicit stipulation —according to these
General Terms and the Tariff, and/or other applicable tariffs and standard
conditions.

5.3. When delivering a service for loading and unloading operations,
the Operator uses stackers / forklifts and pallets. The unloading / loading of
cargo on pallets shall take place across the board of the vehicle of the
Counterparty in case the structure of the motor vehicle allows safe loading
/ unloading overboard. Where the design of the vehicle does not allow for
safe loading / unloading (including, but not limited to, personal and / or
light commercial vehicles), the acceptance of outbound shipments or the
handing over of incoming shipments by the Operator shall take place at or
near the vehicle in which case the unloading / loading of the motor vehicle
is an obligation of the Counterparty. In all cases, the activities of sorting,
lashing, moving the load on board or inside the vehicle shall be performed
by the Counterparty. When accepting outbound consignments from
Counterparty, the load must, in all cases, be placed and firmly secured by
the Counterparty on pallets / firm base so that it can be safely transported
and unloaded under normal service care.

5.4. In the event that the Counterparty fails to fulfill its obligation to
ensure the proper packaging and the proper marking and documentation
of dangerous goods and to provide the required documents with accurate
and complete information about the cargo, the Operator is entitled,
without owing any indemnity or penalty to the Counterparty, to unload,
dispose of or destroy the cargo if it poses an imminent threat to human life
and health, property or the environment. In such a case, the Counterparty
shall be obliged, immediately upon request by the Operator, to compensate
him for all costs, charges, damages and/or administrative penalties incurred
in connection with the unloading, disposal and/or destruction of the Goods.

6. General rights and obligations of the Counterparties
6.1. Upon handing over cargo for transportation or processing, the

Counterparty shall be obliged to fulfil all legal requirements towards the
conditions and procedure for safe transport of cargo by air, and all
requirements towards the conditions and procedure for achievement of
security in civil aviation.

6.2. Upon handing over the cargo or mail to the Operator for
processing, the Counterparties shall be obliged to ensure that it is delivered
in good state and in good packaging reflecting its natural characteristics and
specific features with a view to preservation of the cargo/mail during their
transportation and the inherent operations and environmental
characteristics like changes in temperature, loading and unloading
operations, vibrations, shocks, humidity etc. The Counterparty shall be
obliged to provide packing of the cargo that is convenient for transportation
in a way allowing safe processing and transporting of the cargo, under the
conditions of usual care during service.

6.3. The cargo/mail should be prepared and packed by the
Counterparty in a way ensuring preservation, preventing spillage or
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KaKTO Ha

npegnassaHe ot
ToBapa/nowaTta, Taka M Ha CKAagoBuTe NAOWM, MAM BaraKHOTO
OTAeNeHMEe Ha CaMOMIeTa M OCUTYPABALY, MEXaHU3MPaHO WKW PbYHO

pasnuaaBaHe W 3aMbpcABaHe,

M3BbpLIBAaHE Ha TOBapHO-pa3TOBapHM  oOnepauuu, CKAadoBO
CbXxpaHeHue 1 06paboTKa M NpPeBO3BaHe MeX Yy CaMONeTHaTa CTOAHKA
1 cKnaga.

6.4. KoHTpareHTuTe ca 3afbaxkeHu ga obesneyaT 3NbaHEHNETO
Ha npasunata Ha MATA u Bb3aywHUTE NPeBO3BayYM 32 NPEBO3 Ha
TOBapwu 1 nowa.

6.5. KoHTpareHTbT e 3agb/mkeH ga npeaocTasu ToBapuTe 3a
npeso3 BbB BUA, U CbCTOAHME, KOETO NO3BO/ABA M3BbPLIBAHETO Ha
TexHus npeBo3 6es fa ce 3acTpallasBa 6€30MacHOCTTa U CUIYPHOCTTA Ha
eKunaxa, NbTHULWTE, CAYXKUTeNUTe NO Ha3eMHO 06C/NyKBaHe U Ha

CaMOTO  Bb3AYXOMNaBaTe/IHO CPEACTBO KaTO €  3a4b/IKeH,
BK/IIOYMTENHO, HO HE Camo Aa:
(i) OCMrypu TOBapa C OMaKoBKa, MogxopAwa 3a 6esonacHo

TpaHcnopTMpaHe B 3aBUCMMOCT OT OCOBeHoCTUTe Ha ToBapa M
cneundUUYHUTE U3NCKBAHMATA Ha CbOTBETHUA ABMALLMOHEH OMNepaTop;
(ii) MapKuUpa BCEKM KONET NPaBUHO, YETIMBO U YCTOMYMBO C
MMETO M NbAHWA agpec Ha M3npawada M noayyatens, HOMep Ha
TOBapuTE/IHMLA, CMeuuanHu ycnosua Ha obpabotka u/man
CbXpaHeHue u apyru;

(iii) o6e3neun JOKYMEHTUPAHETO, ONAKOBAHETO M MaPKMPAHETO
Ha BCWMYKM TOBapu B CbOTBETCTBME C MNPUIONKMMATA HOPMATUBHA
ypeaba u npasunaTta 3a Npeso3 Ha TOBapM Ha CbOTBETHUA aBUALMOHEH
NPeBO3Bay, KaKTO M HA M3UCKBAHWATA HA CbOTBETHWUTE PaHUYHK,
MWUTHUYECKM U LbPXKABHW BAACTU B CTPAHWUTE HA U3IUTaHE, TPAH3UT U
KpaiiHa AecTUuHauus;

(iv) o6e3neun NPaBUAHOTO ONAKOBAHE Ha BCAKA NpaTKa, Taka ye
TOBapbT 4a U34bPXKA HA BCUUKM 06MYANHM MHUMAEHTM / CcUTyaumm no
BpPeMe Ha TPaHCNOPTUPAHETO;

(v) obe3sneun OMAKOBAHETO W MPABUAHOTO MapKupaHe u
[OKYMEHTUPaAHe Ha OMacHW TOBapu B CbOTBETCTBME C NPUIONKMMATA
HOopMaTuBHa ypeaba 1 4a NPUIoKMU HEOBXOANMUTE AOKYMEHTH;

(vi) ob6e3neyn U3NbAHEHMETO Ha MPUAOKUMUTE pasnopesbu
NPM1 NPEBO3 Ha }KMUBU KMUBOTHU;

(vii) NoAroTBM NpeaasaHUTe ToBapu/molla BbB BUA, NOAXOAALL,
3a M3BbPLIBAHETO Ha NPOBEPKA 33 CUIYPHOCT C MNpuiaraHe Ha
TEXHUYECKM WU APYTY CPeaCcTBa, NpeaHasHayYeHu 4a naeHtuounumpar
n/van oTKpUBaT 3abpaHeHn npeameTH;

(viii) M3BBPLUN BCUYKM MUTHUYECKM POPMANHOCTU BBB Bpb3Ka C
M3NPaLLaHEeTO UM NOAYYaBaHETO Ha ToBapu/noLwa;

(ix) CKNIOYM 33 CBOA CMETKa Kapro 3acTpaxoBKa 3a
ToBapa/noLara 3a BCMUYKM PUCKOBE, KOATO 3aCTPaxoBKa Aa e BanugHa
OT MOMEHTa Ha NpejaBaHe Ha ToBapa/mnoLaTa 3a NPeBo3 40 MOMEHTA
Ha OKOHYaTe/IHOTO M NpeAasaHe Ha nosydaTens.

6.6. KOHTpareHTbT e OTrOBOPEH 3a MbJIHOTO CbOTBETCTBME HA
TOBapa C MpuUApyKaBalmTe ro LOKYMEHTU M € ONbKEH A3 OCUrypum
NPaBMIHOTO NOMb/IBaHE Ha TPAHCNOPTHUTE AOKYMEHTU, BKAOYUTENHO
HO HE Camo, C MbJIHUTE AAHHM Ha M3Npalay U nosyyates, TEXHUTE
afpecy 1 TenedoHM 33 KOHTAKT, TO4HOTO M MbJIHO OMUCAHWE Ha TOBapa,
HerosuTe ecTecTBO, Pasmepwu, KOMYECTBO M Terno. KOHTpareHTsT e
ONBXKEH Aa NOMbAHU SaHHUTE B CbOTBETHUTE CKAAL0BU LOKYMEHTH MO
obpasel, Ha OnepaTopa, KaTo HOCK OTFTOBOPHOCT 33 TAXHATA UCTUHOCT,
TOYHOCT M M34yepnaTesIHOCT.

6.7. KOHTpareHTbT OTroBapsa 3a BCMYKM Bpeau, HaHECeHW Ha
MMYyLLECTBOTO Ha OnepaTtopa, Ha /iMLa OT HEroBWUA MEPCOHAN UK Ha
TPET NNLA, KaKTO M HaHEeCeHW Ha KMBOTa WM 34paBeTo Ha /nua oT
nepcoHana Ha OnepaTtopa WAW Ha TPeTU AMLA, MNPUYMHEHM OT
CNYKUTENW, CPEACTBA 33 MexaHW3auusA, MPeBO3HW CPeacTsa Wau
TOBapu Ha KoHTpareHTa wau avua, AeNCTBaWLM OT MMETO u/uau 3a
cmeTKa Ha KoHTpareHTa.

6.8. KOHTpareHTbT 0TroBapsA Mb/IHO U HEOTPAHUYEHO 33 BCUYKM
Bpeay, KOMTO e NpPUYMHKUA Ha OnepaTopa, BKAKOUYUTENHO, HO HE Camo,
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pollution, of the cargo/mail as well as of the warehouse areas or airplane
cargo holds, and facilitating mechanized or manual loading and unloading,
warehouse handling and transportation between the aircraft parking
position and the warehouse.

6.4. The Counterparty shall be obliged to ensure full compliance with
the rules of IATA and the air carriers regulating the carriage of freight and
mail.

6.5. The Counterparty shall be obliged to submit the cargo for
transportation in a state and condition allowing their transportation
without jeopardizing the safety and security of the crew, passengers,
ground staff and of the aircraft itself, and shall be obliged, including but not
limited to, to:

(i) provide the cargo with a packaging appropriate for its safe
transportation, depending on the specific nature of the cargo and in
accordance with the specific requirements of the air carrier;

(ii) mark each parcel correctly, legibly and durably, with the name
and full address of the shipper and of the consignee, the air waybill number,
special handling or storage requirements and other information;

(iii) ensure the documentation, packaging and marking of all cargo
in compliance with the applicable regulations and the rules for transporting
of cargo of the relevant air carrier, as well as with the requirements of the
respective border, customs and state authorities of the countries of
departure, transit and final destination;

(iv) provide proper packaging of each shipment in a way that the
cargo shall endure all usual events or situations occurring during the
transportation;

(v) ensure packing and proper marking, labeling, and documenting
of dangerous goods in accordance with the applicable laws and regulations,
and to enclose the necessary documents;

(vi) ensure compliance with the applicable regulations about the
transportation of live animals;

(vii) prepare the cargo/mail offered for transportation in a state
suitable for the performance of security screening through the application
of technical or other means, intended to identify and/or detect prohibited
articles;

(viii) effect all customs clearance formalities required when sending
or receiving of cargo/mail;

(ix) conclude, at his own expense, cargo insurance for cargo/mail,
covering all risks, which insurance shall be valid from the moment when the
cargo/mail is delivered for transportation until the moment of its final
handing over to the recipient.

6.6. The Counterparty shall be responsible for the full conformity
between the cargo and the accompanying documents and shall be obliged
to ensure the correct preparation of the transport documents, including but
not limited to providing all data about the shipper and the recipient, their
addresses and telephone numbers, the full and correct description of the
cargo, its nature, dimensions, quantity and weight. The Counterparty shall
fill in the documents in accordance with samples of the Operator and shall
be responsible for the accuracy and completeness of the declared data.

6.7. The Counterparty shall be liable for all damages to the
Operator’s property, to his staff members or third persons, as well as for
damages to the live or health of Operator’s staff members, or to these of
third persons, caused by employees, equipment, vehicles or cargo of the
Counterparty or by persons acting on behalf or for the account of the
Counterparty.

6.8. The Counterparty shall be liable to a full and unlimited extent
for all damages caused by him to the Operator, including but not limited to,
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BCUYKM Bpeam, CBbP3aHM C UM Bb3HWKHAAW N0 NOBOA npeaaseHa ot
KoHTpareHTa Ha OnepaTtopa npaTtka, KOATO He OTroBapa Ha
NPUIOKUMUTE HOPMWU M NpaBuaa 3a H6e30nNacHOCT U CUTYPHOCT B
rpa*kAaHCKOTO Bb3AyXomnaaBaHe.

6.9. B cnyyauTe, KOrato M3nbJHEHWETO Ha MopbyKaTa CTaHe
HEBB3MOXKHO, KOHTpAreHTbT e ANbXKEH A3 U3NAATU Bb3HarpaxaeHve
Ha OnepaTtopa B pa3mep, KOMTO CbOTBETCTBA Ha M3BbpLUEHaTa paboTa
00 HacTbMBAHETO HAa HEBBH3MOXKHOCTTA, KAaKTO U Aa Bb3CTaHOBWU Beve
HanpaseHuUTe pasxoan ot OnepaTopa.

6.10. BbB Bpb3Ka CbC 3agb/KeHWeTo Ha OnepaTopa ga cnassa
3aKOHWUTE M perynaummTe 3a HanaraHe v cnassaHe Ha UKOHOMUYECKU U
bUHAHCOBM CaHKLMM MM TbPrOBCKO emMbapro u/uam MKOHOMUYECKUTe
CaHKUMW, WAU  BCAKAKBM APYrM OrPaHUUMTENHU GUHAHCOBM U
MKOHOMMYECKU MEpPKM, MPUEeMaHu WAM HanaraHu ot Esponelickua
cbto3, CALL, OOH w/man npasuTencTsa, MHCTUTYLUMM WAWM areHuuu
(,,CaHKuMUTE"), KOHTpareHTHLT AeKNapupa, ye:

(i) TOW U/MAn AeMHOCTTa My He ca 06eKT Ha CaHKLMK, KaKTo U He e
KOHTPOAMPaH (NPAKO WM HEMpAKO) OT INLE WU IMLA, KOETO/KOUTO
n/vaun geiHoctta my/um e npegmet Ha CaHKLuK;

(ii) He ynpakHABa AeWHOCTTa CU/ He e PerncTpuMpaH CbrnacHo
3aKOHUTE Ha M He e MNpuUTeXaBaH WM KOHTPOAMpPaH (NpAKko wuau
HENPAKO), KAaKTO U He AenCcTBa OT MMETO Ha /INLE, KOETO yrpaKHsABa
OeMHOCTTa CY B UK Ce YNPaBAABA CbINAaCHO 3aKOHWUTE Ha AbprKaBa uau
TEPUTOPUSA, KOATO € NPeaMeT Ha TepuTopuaneH obxsaT Ha CaHKLMK;
(iii) He M3M0N3Ba U HAMA 43 U3MNO0N3Ba YCAYIU, NPeAoCTaBAHM My OT
OnepaTtopa, 3a LEAW, KOMTO MOXKe ga npeactaBassat u/wan pa
[0BeaaT Ao HapyweHue Ha CaHKumK;

(iv) He noaabpKa v HAMa Aa NOAABPXKA AW NPeanpUeMa AelcTBUS,
nosegeHue AN OTHOLEHWA, UK A3 Ce aHFaXKMPa, NMPSAKO UK KOCBEHO
C [elcTBME WAKU NMOBeAeHMEe, KOeTO MoXe Ja noctasu OnepaTopa B
HapyweHue Ha CaHKuuK;

(v)  u3sbpwsaHaTa ot Onepartopa yciyra He e B N0A3a Ha unue u/unm
BbB BPb3KA C OTHOLUEHUA, YNATO NPEAMET, MACTO Ha U3MbAHEHUE UK
Apyr/v enemeHT/v ca noctaseHu nog CaHKUMM WM KOUTO Mo Apyr
HauuH 6Mxa foBenun 4o HapywasaHe Ha CaHKuuK oT OnepaTtopa;

(vi) He e n He e 6un 06eKT Ha UCK, Npenucka, popmaneH akT uam
pascnenBaHe BbB Bpb3Ka CbC CaHKUMK;

(vii) He e 1 HAMAa Aa 6bae npeacTasnasaH ot anue (dusmnyecko namn
IOPUAMNYECKO), CPELLLY KOETO M/UAK CPeLLy YMATO AEMHOCT Ca HaNIOKEHU
CaHKuuu;

6.11. OnepaTopbT HE HOCK OTFOBOPHOCT 32 KAaKBUTO U Aa e 3arybu
WU WeTU, NpeTbprneHn oT KoHTpareHTa, u/uam Koeto 1 ga e apyro
IMLE, HAacTbNWAM B pe3ynTaT Ha Cnas3BaHe oT cTpaHa Ha OnepaTopa Ha
NPUIOKMMOTO 3aKOHOAATE/ICTBO M Ha 3aKOHUTE W perynauuuTe 3a
HanaraHe v cnassaHe Ha CaHKUWK.

6.12. KoHTpareHTHLT AeKknapupa, ye:

(i) CTOKUTE He ca npeameT Ha cAaenku, 3abpaHeHu ot
3aKOHOAATENCTBOTO Ha Penybavka Bbarapusa wvaM OT NpUNOKUMU
MeXAyHapoaHW aKTOBE;

(ii) NMo3HaBa CTOKWUTE W CBOMCTBATA MM U MUCMEHOTO OMMUCaHWNEe Ha
CTOKMTE M Ha CBOMCTBaTa MM € MbJHO, TOYHO WU M3YeprnaTenHo 3a
LenunTe, 3a KOUTO CTOKUTE ce NpeaasaT Ha Onepartopa;

(ili)  npuannca Ha cneundUYHN MHCTPYKLMKM, NPUEMA U Ce CbIacABa
CTOKUTE Aa ce 0b6paboTBaT U CbXpaHABAT Mo ObMYaliHUA HAuYMH No
npeueHka Ha OnepaTtopa;

(iv) npuema BCMYKM NPABA U OTPAHUYEHUA HA OTFOBOPHOCTTA Ha
OnepaTtopa M BCUYKM CBOW 3a4b/IXKEHMA U OTrOBOPHOCTM no O6wmTe
YCI0BUA, BK/IKOUYUTENHO M 3aabikeHneTo aa obeswern Onepatopa
CpeLLy pasxoau, WeTtK, 3arybun u caHKuMmM nNpu ycnosuata Ha Obwmte
ycnosums.

7. MpuemaHe Ha wu3xoAAWM TOBapu M Nowa 3a Npesos.
NposepKa 3a cMrypHoCT.
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all damages related to or arising with regard to a shipment, delivered by the
Counterparty to the Operator, which does not comply with the applicable
regulations and rules for safety and security in the civil aviation.

6.9. In the cases when the execution of an order becomes
impossible, the Counterparty shall be obliged to pay to the Operator
remuneration in amount, corresponding to the work performed until
occurrence of the impossibility, as well as to refund the expenses which
have already been made by the Operator.

6.10.  With respect to the Operator's obligation to comply with the laws
and regulations for the imposition and enforcement of economic and
financial sanctions or trade embargo and/or economic sanctions, or any
other restrictive financial and economic measures adopted or imposed by
the European Union, the United States, and/or governments, institutions
or agencies (the "Sanctions"), the Counterparty declares that:

(i) he or his activity is not subject to Penalties and/or is not controlled
(directly or indirectly) by a person or people who are or whose activity is
subject to Sanctions;

(ii) does not perform his activity in, is not registered under, is not owned
or controlled (directly or indirectly) by, and does not act on behalf of a
person who pursues or is governed by the laws of a country or territory,
which is subject to a territorial scope of Sanctions;

(iii)  does not use and will not use services provided by the Operator for
purposes that may constitute and / or result in violation of Sanctions;

(iv) does not and will not act, directly or indirectly, in a way that may
place the Operator in violation of Sanctions;

(v) the service performed by the Operator is not for the benefit of a
person and / or related to a business whose subject, place of execution or
other element is subject to Sanctions or which otherwise may place the
Operator in violation of Sanctions;

(vi) is not and has not been the subject of any claim, file, formal act or
investigation related to Sanctions;

(vii) is not and will not be represented by a person or entity against
whom and / or against whose activities have been imposed Sanctions;

6.11. The Operator is not responsible for any loss or damages incurred
by the Counterparty and / or any other person as a result of compliance by
the Operator with the applicable law and the laws and regulations for
enforcement of Sanctions.

6.12. The Counterparty declares that:

(i) the goods are not subject to transactions prohibited by the laws of
the Republic of Bulgaria or by applicable international laws and
agreements;

(ii) he has knowledge of the goods and their characteristic and the
written description of the goods and their characteristic is complete,
accurate and exhaustive for the purposes for which the goods are delivered
to the Operator;

(iii) in case of lack of specific instructions, the Counterparty accepts and
agrees that the goods are handled and stored in the usual manner at the
discretion of the Operator;

(iv) accept all rights and limitations of the Operator's liability and
accepts all of the Counterparty’s obligations and responsibilities under the
General Terms, including the obligation to indemnify the Operator against
costs, damages, losses and sanctions under the terms of the General Terms.

7. Acceptance of outbound cargo and mail. Security screening.
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7.1.
0o 18:00 yaca, cegem gHU B ceammuata, 6e3 noumsHU aHu. MpouecsbT
Ha NPUeMaHeTo Ha ToBapuTe 3a 0bpaboTKa M NPEBO3 NPUK/IOYBA Cres
M3NbAHEHWETO OT CTpaHa Ha OnepaTopa Ha HeobxoaumUTe NpoLeaypu
Nno npoBepKa 3a CUFYpHOCTTA Ha TOBapwuTe, TAXHaTa ¢u3MyecKa U
LOKYMeHTanHa 06paboTKa n Apyrn aencTensa, KoUTo cneasa ga 6vaat

Tosapw ce npuemat ot OnepaTtopa 3a npeso3 ot 09:00 yaca

M3BbPLIEHM Npegy NpUEeMaHeTo Ha ToBapuTe 3a npeBos3. [pwu
npeaaBaHeTo Ha ToBapu B CKAaga Ha Onepatopa, KOHTpareHTLT e
OJTbXKeH Aa ce cbobpasy ¢ HEOHXOAUMOTO TEXHONOTMYHOTO BpemMe 33
NPUKNOYBAHETO Ha Mpoueca M Aa NJaHMpa Yyaca Ha NpeaaBaHeTo Ha
TOBapuTe TaKa, ye TAXHaTa 06paboTKa 4a MOXe Aa MPUKIYM B
paMKuUTe Ha NOCOYEHUTE MO-rOpe BPEeMEBU PaAMKM, BKIOYUTENHO
cbobpaseHo M € Yaca Ha 3aTBapsHETO Ha MNoJseTa, 3a KOUTo e
pesepBupaH ToBapbT. O6paboTkaTa M NPUEMAHETO Ha ToBapu 3a
npeBo3 W3BbH MOCOYEHOTO PaboOTHO Bpeme e Bb3MOXKHO cres
npeagBapuTenHo cbriacysaHe ¢ Onepatopa U cpelly AOMbAHUTENHO
3annauwiaHe B cboTBeTcTBMe € LleHopasnuca Ha OnepaTtopa v npwm
cnegHuUTe YCA0BUA:

(i) 3anBKa OT CTpPaHa Ha CboTBeTHUA KOHTpareHT, KoATO e npueTa
or Onepatopa He no-kbCHO oT 17:30 4aca B AeHA, 3a KOMTO
KoHTpareHTbT enae OnepatopsT Aa NpefocTaBn ycnyraTa;

(ii) MocoyeHaTa B LileHopasnuca Ha OnepaTopa ueHa 3a 06paboTka
M NPUEMAHE Ha TOBapPM M3BBH NOCOYEHOTO B T. 7.1. paboTHO Bpeme ce
npunara 3a BCeKW 3anoyHaT 4ac cnep 18:00 yaca M 3a BcAKa
ToBaputenHuua/npatka, obpaboreHa cnes 18:00 uaca. LeHata ce
npunara 3a nepuopga, 3anoysauw, ot 18:00 yaca A0 MOMeEHTa Ha
NPUKAIOYBaHE HA BCUYKU AENCTBMA OT CTpaHa Ha OnepaTtopa no
NpoBepKa Ha CUTYpHOCTTa Ha ToOBapuTe, TAXHATa ¢uanyecka u
OOKYMeHTanHa 06paboTka 1 Apyru aencTeusa, KouTo cneasa ga 6vaat
n3BbpLlUeHM oT OnepaTopa BbB BpPb3Ka C TOBapa M NOAroToBKaTa My 3a
npesos;

(iii) B cnyyali Ha OTMAHA Ha 3anBKa, KOHTpareHTLT e gibXeH aa
3annati Ha OnepaTopa HeycToMKa B pa3mep Ha LieHaTa 3a 06paboTka
M NpUYEMaHEe Ha TOBapu U3BbH NocoveHoTo B T. 7.1. paboTHO Bpeme
cbrnacHo LleHopasnuca Ha OnepaTtopa 3a neproaa, 3ano4saly, ot 18:00
Yyaca B fleHsn, 3a KOWMTO e 3aABeHa oT KoHTpareHTa ycnyraTta, 40 MOMeHTa
Ha nosly4YaBaHe Ha OTMAHATA Ha 3aABKaTa.

7.2. C uen CTpyKTypupaHe Ha paboTHWUTE NPOLLECH B 3aBUCUMOCT
oT cneuuduKata Ha obpaboTBaHUTEe TOBapuM M nomobpsABaHe
KayecTBOTO Ha ycayrute, OnepatopsT Npuaara caegHua npuopuTeTeH
CNUCBbK MpU OnpeaensHeTo Ha pepa 3a 06paboTka Ha M3XoAALM
ToBapu/nowa:

(i) MpaTku, goctaBaHu oT PerynnpaH AreHT unu MosHat M3npatay,
NPUAPYKEHWN OT CePTUPUKAT 33 CUTYPHOCT;

(ii) Last Minute Cargo / Express Cargo - cneuuanHo pesepsmpaHm u
Cbr1acyBaHW C aBMALMOHHMA NpeBo3Bay U Onepatopa NPUOPUTETHM
npaTKK, AOCTaBAHW HENOCPeACTBEHO Npeam Nnoneta;

(iii) VAL - LleHHM npaTku;

(iv) [Opyrv npaTkuy, cnopes pega Ha npeAaBaHeTo UM 3a 0bpaboTKa.
7.3. Mpyu npepasaHeTo Ha ToBapu 3a NpeBo3, KoHTpareHTsT e
ONBXKEH Aa U3MBJAHW BCUYKM 3aKOHOBM M3UCKBAHWA 3a YCI0BMATA U
peaa 3a 6esonaceH NpPeBO3 Ha TOBapyM MO Bb3AyXa W BCUYKK
M3MUCKBAHUA 3a YC/0BMATA U pefa 3a MOCTUraHe Ha CUTYPHOCTTa B
rpaxAaHCKOTO Bb3AyxXOmnaaBaHe.

7.4. KoHTpareHTbT npepaBa B cknaga Ha Onepatopa camo
TaKu1Ba NPaTKK, 3a KOUTO € NONYYUA OT NPeACTaBUTENA HA Bb3AYLWHUA
npeso3Bay NoTBbpAeHa pesepBauuA. KOHTpareHTbT e A/ibXeH Aa
3annaTi marasuHax B cboTeeTcTMe ¢ LieHopasnuca Ha OnepaTopa u
HOCW OTFOBOPHOCT 3@ BCUYKM APYrv Bb3HUKHANN Pa3xoam B Cay4vaid, ye
e npepan npatka Ha Onepatopa 6e3 HaiuuvMe Ha NOTBBbPAEHA
pesepBauma.
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7.1. Cargo shall be accepted by the Operator from 9:00 a.m. until
6:00 p.m., seven days per week. The process of cargo acceptance shall be
considered completed upon fulfillment by the Operator of the necessary
procedures for security screening, physical and document handling and
upon fulfillment of all other actions that must be accomplished prior to
acceptance of the cargo for transportation. When delivering cargo to the
Operator’s warehouse, the Counterparty shall be obliged to comply with
the necessary technological time for the completion of the process and the
fulfillment of the actions and to plan the time of cargo hand-over in a way
allowing completion of the acceptance process within the abovementioned
time frames, also considering the latest acceptance times for the respective
flight on which the cargo is booked. Processing of cargo outside of the
aforementioned working hours shall be possible with prior confirmation
from the Operator and against additional remuneration according to the
Operator’s Tariff and under the following conditions:

(i) A request from the Counterparty that is accepted by the Operator
no later than 5:30 p.m. on the day on which the Counterparty requires the
Operator to provide the service;

(ii) The price for processing and acceptance of cargo outside of the
working hours specified in the item 7.1. stated in the Operator’s Tariff shall
be applied for each hour after 6:00 p.m and for each the air waybill
/shipment processed after 6:00 p.m.. The price is applicable for the period
from 6:00 p.m. to the moment of completion of all actions by the Operator
to verify cargo security, physical and documentary handling and other
actions to be performed by the Operator in relation to the cargo and its
preparation for carriage;

(iii)  Incase of cancellation of a request, the Counterparty shall be obliged
to pay the Operator a penalty in the amount of the price for processing and
acceptance of cargo outside of the working hours specified in the item 7.1.
in accordance to the Operator's Tariff for the period commencing at 6:00
p.m. on the day on which the Counterparty has requested the service until
the moment of receiving the cancellation request.

7.2. For the purpose of work process planning under consideration
of the specific nature of the cargo processed as well as for the purpose of
service quality improvement, the Operator shall apply the following priority
list when determining the priority order for handling outbound cargo/mail:

(i) Shipments delivered by a Regulated Agent or a Known Consignor and
accompanied by a security certificate;

(ii) Last Minute Cargo — Express Cargo properly booked and coordinated
with the air carrier, and with the Operator, priority shipments delivered
immediately before the flight;

(iii) VAL -Valuable cargo;

(iv) Other shipments according to the sequence of delivery.

7.3. When delivering the cargo to the Operator, the Counterparty
shall be obliged to meet all legal requirements with regard to the conditions
and order for safe transportation of shipments by air, and all requirements
towards conditions and order for achievement of security in the civil
aviation.

7.4. The Counterparty shall hand over in the Operator’s warehouse
only shipments which have received a prior and confirmed booking from
the representative of the air carrier. The Counterparty shall be obliged to
pay storage according to the Operator’s Tariff and shall be responsible for
all other expenses arising consequently in case a shipment is delivered to
the Operator without a confirmed booking.
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7.5.

He ce 3annawia marasmHax 3a U3xoAawm nNpaTky, 3a KOUTO
MMa HanpaBeHa pe3epBauma 3a NONET HE NO-KbCHO OT CeABaLLMA AeH
cnep npefaBaHeTo UM B CKnaga Ha OnepaTtopa. MarasuvHaxbT cneg,
TO3M Nepuog, ce 3ansaua oT KoHTpareHTa. He ce Ab/XKKM MarasmHax B
CAyYai Ha 3aKbCHEHME WM OTMAHA Ha MO/eTa, NbJHO AW YacTUYHO
pasToBapBaHe Mo BMHA Ha Bb34yLIHWA NPEBO3Bay, NpW yCi0BUE, Ye
npaTkaTta He ce npe-pesepBMpa 3a NOJIET C Apyra aBMOKOMMAHMSA.
PasnopepbuTe Ha HacToAwWwaTa T. 7.5. He Ce OTHACAT 3a LEHHW NpaTKuy,
0bpaboTKaTa M CbXpaHEHMETO Ha KOWTO Ce M3BbPLUBA CaMO C/ep,
npeagapuTenHo cbriacysaHe c Onepartopa.

7.6. KoHTpareHTbT e ANbKeH Aa A0CTaBM TOBapa B CKAada Ha
OnepaTtopa npegy noseta, C BCUYKM HEOBXOAMMM LOKYMEHTM 3a
CbOTBETHUS BUA, TOBap, B CbOTBETCTBME C BPEMEBUTE PaMKM,
YCTaHOBEHW OT CbOTBETHUA Bb3AyLLEeH NpeBo3Bay 1 Onepartopa.

7.7. Tosapute/nowarta cnegsa ga 6baaT gocTaBeHW OT
KoHTpareHTa B ckfaga Ha Onepatopa ,rotoBu 3a npesos”, B
CbOTBETCTBME C YCNOBUATA, MOCOYEHU B T. 6, BKNIHOYMTENHO HO HE CaMo
ToBapuTe/mowaTa 4a Ca: HaA/EXHO OMNaKoBaHM, YKpeneHu,
OOKYMEHTUPAHU W ETUKETMPaHW, 33aefHO C uAnata Heobxoauma
MWTHWYECKA W TbProBCKa [OKYMEHTauusa KbM TAX, CbrNacHo
NPUAOKMMATa MUTHUYECKA WM TPAHCMNOPTHa HOpmatTueHAa ypeaba,
nsnckBanuata Ha TACT, geduHuummte Ha WATA, cneunduyHute
M3WUCKBAHUA Ha CbOTBETHUA NPeBO3Bay M TbProBCcKaTa NpakTUKa.
CnefHUTE M3UCKBAHWA cnefBa Aa 6bAaT M3UANO M3NBAHEHU OT
KoHTpareHTa npu npegaBaHeETo Ha TOBapu B ckaafa Ha OnepaTopa:

(i) ToBapuTenHuuata cnegsa da 6bae nonbaHeHa cropep,
npasunata Ha TACT — Hag/NIeXXHO M TOYHO BbBB BCAKO OTHOLIEHME,
BKNOUMTENIHO A3 6bAAT NOMbAHEHW nosneTata € WMHPoOpmauusa 3a
NPUIOXKUMM TaKCU, KUNOFpamu, pasmepu M ecTecTBO Ha npaTKara.
Camo cnegHUTE KOnua Ha TOBapuTeNHWUATa moraT Aa /MnceaTt oT
nbAHuA ceT: OpurmHan 3 (3a usnpawaya), OpurmHan 8 (3a areHTa),
OpuruHan 1 (3a aBUOKOMNAHUATA, KOraTo TOBa € M3PUYHO U3UCKAHO OT
Hes). BcuukM ocTaHanu Konua Tpabsa Aa 6baaT npepageHu Ha
OnepaTtopa, CbOTBETHO Bb3AYLIHWUA NPEBO3BaY;

(ii) TpabBa Aa ca HANMYHU BCUYKU LLOKYMEHTM, OTHOCHO:

a. EcTecTBOTO Ha nNpaTKaTa;

b. Tbproscka AOKYMeHTauus;

[ BHOCHM, U3HOCHM U TPAH3UTHU JOKYMEHTU, KOUTO cnepasa

fa 6bAaT npesacTaBeHW Npes rPaHUuHM, MUTHUYECKU U Obp:KaBHU
BNacTU. [locoyeHuTe [OOKYMEHTU TpabBa A3 6bAAT NOMbBAHEHM,
3aBepeH M NPUNOXKEHU KbM TOBapUTENHMLATA.

(iii) BCMYKM MHAMBMAYANHU NAKETU, OT KOUTO Ce CbCTOM
npaTkara, TpabBa fa ca MapKMpaHu C UMEeTO M afipeca Ha U3npatiada u
noJyyaTens, Taka KakTo e NocoYeHo Ha TOBAPUTENHULATA;

(iv) CneunanHuTe ToBapu cnegsa A3 6bAaT OMNaKoBaHu,
MapKMpaHW, EeTUKETUPaHW W AOKYMEHTUPaHW B CbOTBETCTBUE C
NpUAOXKMMaTa HopMaTMBHa ypesba U U3NCKBAHUATA HA CbOTBETHUTE
Bb3/yLUHM NPEBO3BaYY;

(v) Bcuuku eTrkeTV Tpsabea Aa ca BUAMMM, a CTapy €TUKETU U
MapKMPOBKM A3 6bAAT NPeMaxHaTV UK 3a4pacKaHu;
(vi) Kapro eTukeTu cnefBa fa ca Ha/lM4YHW cnopeg, npasunarta

nocoueHn 8 TACT 1 npuaoKMMaTa HOpMaTUBHa ypeada 1 M3UCKBaHMA
Ha CbOTBETHUTE aBMALMOHHM OnepaTopu;

(vii) [eknapaumata 3a onacHM ToBapu TpabsBa na 6Obae
nonb/AHeHa U NoAMMcaHa B CbOTBETCTBME C MPUNOKMMATa HOPMATUBHA
ypeaba u npegaseHa Ha Onepatopa B 2 OpUrMHaNHM eK3eMnisapa.
7.8. Mpean npeaasBaHeTo Ha M3XoAAwwM Tosapu/mowa 3a
06paboTka 1 npeso3 oT OnepaTopa, KOHTpareHTLT e 3aab/sKeH Aa
nonbaHM [leknapaums 3a CbabpKaHMETO Ha npaTkaTta B EnekTpoHHaTa
cuctema Ha OnepaTopa, Kato npu NpefaBaHETO Ha M3Xoaawwms
ToBap/nowa npeaoctaBM  opurMHan  Ha  [eknapauusata  3a
CbAbPrKAHMETO Ha MpaTKaTa Ha XapTUeH HOCKTEeN C NOAMNMC M nedyat Ha
KoHTpareHTa, pa3nevyataH Ha 6a3a nonbaHeHaTa B EnekTpoHHaTa
cuctema  uHoopmauma. C  nogasaHeto Ha [eknapauuaTa  3a
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7.5. Storage shall not be due for outbound shipments which are
booked to depart not later than on the day following the day of their
delivery in the Operator’s warehouse. The storage after this period shall be
payable by the Counterparty. Storage shall not be due in case of delay or
cancellation of the flight, total or partial offload due to cause of the air
carrier, provided that the shipment is not subsequently re-booked to depart
on a different air operator’s flight. The provisions of the present item 7.5.
do not apply to VAL shipments, the processing and storage of which are
only possible after receiving prior confirmation from the Operator.

7.6. The Counterparty shall be obliged to deliver the cargo in the
Operator’s warehouse before the flight, along with all necessary documents
for the respective type of cargo, in accordance with the time limits
determined by the respective air carrier and by the Operator.

7.7. The Counterparty shall deliver the cargo/mail in the Operator’s
warehouse “ready for carriage”, in accordance with the provisions of item
6, including but not limited to the cargo having been: properly packed,
documented and labelled, together with a full set of the required customs
and commercial documentation, enclosed thereto, in compliance with the
applicable customs and transport regulations, TACT requirements, IATA
definitions, the specific requirements of the particular air carrier and the
commercial practice.

The Counterparty shall comply in full with the following requirements when
delivering cargos to the Operator’s warehouse:

(i) The air waybill shall be completed according to the rules of TACT
— diligent and accurate in any aspect, including by filling in the boxes with
the information about the applicable rates and charges, weight, dimensions
and nature of goods. Only the following copies of the air waybill may be
missing in the full set: Original 3 (for the shipper), Original 8 (for the agent),
Original 1 (for the airline, when it is explicitly required from the latter). All
other copies must be delivered to the Operator, respectively to the air
carrier;

(ii) All documents must be available regarding:

a. Nature of goods;

b. Commercial documentation;

c. Import, export and transit documents which must be presented

to border, customs and state authorities. The abovementioned documents
must be completed, certified and enclosed to the consignment note.

(iii) Allindividual packages comprising the shipment must be marked
with the name and address of the shipper and consignee, as shown in the
air waybill;

(iv) Special cargo shall be packed, marked, labelled and documented
in compliance with the applicable regulations and the requirements of the
respective air carriers;

(v) All labels must be visible, and old labels and marks must be
removed or crossed out;
(vi) Cargo labels shall be available according to the rules of TACT, the

applicable regulations and the requirements of the respective aviation
operators;

(vii) The Shipper’s declaration for dangerous goods must be
completed and signed in accordance with the applicable legal framework
and submitted to the Operator in two originals.

7.8. Prior to delivering the outbound cargo/ mail for handling and
transportation to the Operator, the Counterparty is obliged to fill in the
Declaration for content of the shipment in the Operator's Electronic
System. When handing over the cargo / mail, the Counterparty shall provide
an original of the Declaration for content of the shipment (hard copy)
signed and stamped by the Counterparty, printed on the basis of the
information filled in the Electronic System. By submitting the Declaration
for content of the shipment, the Counterparty assigns to the Operator the
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CbAbPXKAHMETO Ha npaTkata KoHTpareHTLT Bb3nara Ha OnepaTtopa
obpaboTkaTa Ha npaTKkaTa, HEMHOTO CbXpaHeHWe B CKNaga u
HaTOBApPBAHETO Ha rpPaXAAHCKO Bb3AyXOMN/iaBaTe/HO WU MOTOPHO
NpeBO3HO CPEeACTBO M [JaBa CblAacMETO CU 33 U3BbPLUBAHE Ha
HeobxoaMmuTe 33 LenMTe Ha NpoBepKaTa 3a CUrypHOCT npoueaypu 1
MEepKK, B TOBa YMUC/NO, HO He camo, AaBa cbrnacne OnepaTopbT Aa
OoTBapsA, pas3onakoBa, npernexaa, B3ema npobu U Aa U3BBPLIBA
BCAKAKBM AOpPYrM [EWNCTBUA, HYXHWM 33 UeAWTe Ha nposepKaTa 3a
curypHocT. C nognuceaHeTo Ha [leknapaumaTa 3a CbAbpiKaHMETO Ha
npatkata, KoHTpareHTbT ce cbrnacasa, Ye OnepaTopbT He HOCU
OTrOBOPHOCT 33 M3MEHEHUA, HACTbNMAWN B TOBapa MM MowiaTta Uau B
TAXHATa OMaKoBKa BCAeACTBME OT W3BbpLUIEHATa MPOBepKa 3a
curypHocT. KOHTpareHTbT e ANbXKeH [a Hanpasu Heobxoaumwute
KOpeKunu B ENeKTpoHHaTa cucTema B C/lydaid Ha NPOMsAHA Ha JaHHMU,
TaKa Ye nonbaHeHaTa B EnekTpoHHaTa cuctema MHGopmaLma HanbaHO
[a OTroBaps Ha OpWUrMHanNa Ha XapTWeH HocuTen. KOHTpareHTsT e
ONbXKEeH [Ja OCUrypu NpaBUIIHOTO W TOYHO nonb/iBaHe Ha
[eknapaumaTa 3a CbAbpKaHMe Ha NpaTKaTa, KaTo HOCKM OTFOBOPHOCT
33 WCTMHHOCTTA, BEPHOCTTA, TOYHOCTTAa M U34yepnaTesIHOCTTA Ha
OEeKNapupaHuTe AaHHU.

7.9. C noagnuceBaHeTo Ha [eknapaumaTta 3a CbAbPXKAHNETO Ha
npatkata KoHTpareHTLT AeKknapupa BepHOCTTa Ha M3/I0XKEHOTO B
[eknapaumata 33  CbAbPKAHMETO Ha  nNpatkata  OTHOCHO
CbabprKaHMETO Ha 3abpaHeHn NpeamMeTH, cneumanHu npaTku/Tosapm,
OMnacHM TOBapW M CTOKM CbC CMEeLMaNeH Pexxmm 1 cBoATa OTFTOBOPHOCT
3a BEPHOCTTA Ha AeKNapupaHuTe AaHHW. KOHTpareHTbT nocoysa BUAA
TOBap, HOMep TOBapUTENHWUUA, HOMep MoneT WU Apyra W3McKyema
MHPOpMaLMA OTHOCHO MpaTKaTa.

7.10. PeHTreHOBMAT onepaTop M OTTOBOPHUKBLT Ha CMAHA/CKNag,
Ha OnepaTtopa onpegensT HeobxoAMMOCTTa OT AOMbAHUTE/NHA
NoAroTOBKa /M NPOMEHM HA TOBapa BbB BPb3Ka C M3BbPLUBAHETO Ha
HeobxoaMmaTa NpoBepKa 3a CUrypHOCT.

7.11. Bcuuku npaTku, npefasBaHM 3a obpaboTka M npesos,
noAa/exaTt Ha NPOBEpPKa 3a CUTYPHOCT B CbOTBETCTBUE C pasnopendute
Ha HauuoHanHata nporpama 3a CUFYPHOCT B  TPaKAAHCKOTO
Bb3AyxonnasaHe v Mporpamara 3a curypHocT Ha OnepaTopa.

7.12. KOHTpareHTbT e AanbXeH Jga noarotsuM npeaasaHuTe
TOBapu/MoLLa BbB BUA, MOAXOAALL 32 M3BBPLUBAHETO HA MPOBEPKA 33
CUFYPHOCT C MpUnaraHe Ha TEXHUYECKU UAW 4pYrU CpeacTBa/meToau,
npegHasHadeHu fa uaeHTMOUUMpaT u/Wau OoTKpuBaT 3abpaHeHu
npegmeT, Kato ToBapuTe cneABa [a Ca OMAKOBaHW MO HAYWH,
No3BO/IABALLY, Mb/IeH AOCTbN A0 CbAbPXKAHUETO M B3eMaHe Ha Npobu.
7.13. KoHTpareHTbT e AnbXKeH Ja NpucbCTBa NO Bpeme Ha
NpoBepKaTa 3a CUrypPHOCT, A0 OKOHYATE/IHOTO M MPUK/OYBaHE, U
npMemMaHeTo Ha ToBapa/mowata 3a npeeBo3, WM [Ja OKa3Ba
HeobxoaMMoTo cbaelicTeue Ha OnepaTopa. ToBapuTe He ce cYuTaT 3a
roToBM 3a NMpuemaHe 3a NpPeBo3 A0 NPUKNIOYBAHE Ha MpoBepKaTa 3a
CUrYpPHOCT.

7.14. 3a 6e3npenATCTBEHOTO WM3BbLPLUIBAHE Ha NpoBepKaTa 3a
CcUrypHOCT KOHTPAreHTbT e A/IbKeH, B Clydai Ha HeobxoaMmocT, aa
obe3neuyn oTBAPAHETO Ha KOMETUTE 33 MOoJlyYaBaHe Ha MbAeH AOCTbM
[0 CbAbpXaHMETO, B3emaHeTo Ha npobu, pa Ae-nanetmsmpa/ae-
KOHCONMAMPA TOBapuTe WAM Aa Npeanpueme Apyrv Heobxogumu
AeNCcTBUA MO yKasaHue Ha OnepaTtopa. MNpy NpeBo3 Ha KMBU KUBOTHU
KOHTpareHTbT € ANbXKEeH A3 M3BagM OT KNETKaTa KMBOTO XMBOTHO,
KOETO e NOoATOTBEHO 3a M3MNpaLlaHe C rpaXAaHCKo Bb3AyxonaaBaTesiHo
CPeAcTBO, Aa Ce TPUXKM 3a Hero No Bpeme Ha nposepKaTa U Aa
obe3neun BpPbLLAHETO Ha KMBOTHOTO B K/eTKaTa c/es, U3BbPLUBAHETO
Ha nposepkara.

7.15. HapywasaHeTo/0TBapAHETO Ha ONaKkoBKaTa Ha ToBapa, Je-
naneTusMpaHe UAu fe- KOHCONMAMpaHe, B3eMaHe Ha Npobu unv apyrm
OENCTBUA, U3BBPLUEHM C Len npunaraHe Ha TeXHUYECKU UAW Apyrv
cpeactBa 33 MpOBEpKa 33 CUTYPHOCT, NpegHasHayeHn Aaa
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processing of the shipment, its storage in the warehouse and its loading on
a civil aircraft or motor vehicle and agrees to the performance of the
necessary procedures and measures for security screening, including, but
not limited to, authorizing the Operator to open, unpack, review, sample,
and perform any other action required for the purposes of security
screening. By signing the Declaration for content of the shipment, the
Counterparty agrees that the Operator is not responsible for any changes
occurring in the cargo or mail or in their packaging as a result of security
screening. The Counterparty is obliged to make the necessary adjustments
to the Electronic System in the event of a change of data so that the
information filled in the Electronic System fully corresponds to the original
on paper. The Counterparty is required to ensure the correct and accurate
completion of the Declaration for content of the shipment and is
responsible for the truthfulness, accuracy and completeness of the
declared data.

7.9. By signing the Declaration for content of the shipment the
Counterparty shall declare the truthfulness of the information set forth in
the Declaration for content of the shipment with regard to the presence of
prohibited articles, special shipments/cargo, dangerous goods and
commodities subject to special regulations, and his responsibility for the
truthfulness of the data declared. The Counterparty shall indicate the type
of cargo, air waybill and flight number and other required information
concerning the shipment.

7.10. The security operator and the duty manager of the Operator
shall determine the necessity of additional preparation or changes in the
cargo with a view to the execution of the necessary security procedure.

7.11. All shipments handed over for processing and transportation
shall be subject to security controls in compliance with the provisions set
forth in the National Program for Security in the Civil Aviation and the
Operator’s Security Program.

7.12. The Counterparty shall be obliged to prepare and hand over the
cargo/mail in a form suitable for screening by technical or other means
intended to identify and/or detect prohibited articles, and cargo should be
packed in a way allowing full access to the content, as well as taking of
samples.

7.13. The Counterparty shall be obliged to attend the process until its
final conclusion and acceptance of the cargo/mail for transportation and to
render the necessary assistance to the Operator. The cargo shall not be
considered ready to be admitted for transportation until conclusion of the
security check.

7.14. For the purpose of unhindered security screening the
Counterparty shall be obliged, if need be, to arrange for opening the parcels
aimed at gaining full access to their contents, for taking samples, to de-
palletize/break-down the cargo or to undertake other necessary actions
upon Operator’s instructions. In case of transportation of live animals, the
Counterparty shall be obliged to remove from the cage the live animal,
which is prepared for sending by civil aircraft, to take care of it during the
inspection and to take care of returning the animal in its cage after
fulfillment of the screening process.

7.15. The removal/opening of the packaging, de-palletizing / break-
down, samples taking or other actions undertaken for the purpose of
applying technical or other means intended to identify and/or detect
prohibited articles, shall not be considered damage of the cargo.
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MAEHTVId)VILI,VIpaT VI/VIJ'IVI OTKPUAT 336paHeHl4 npegmeTun, He ce C4YMTaT 3a
weTa, nam nospeaa Ha Tosapa.

7.16. He ce npremar 3a npeBo3 npaTku:
(i) NpPU KOUTO He MO3Ke Aa Ce U3BBPLUM NPOBEPKA 38 CUTYPHOCT;
(ii) 3a KOWUTO KOHTPareHTbT He MOXKe Aa obesneyn 3a uenuTe Ha

npoBepKaTa 3a CUrypHOCT OTBapAHe 3a No/lydaBaHe Ha MbJeH JOCTbN
[0 CbAbplKaHWETO, B3eMaHeTo Ha npobu, Ae-KoHconmaupaHe/pe-
nanetTusupaHe, UAKn 4a NpeLocTaBu NpaTkaTa B APYr BUA, U3UCKYEM 33
KauyecTBeHOTO U3BbpPLUBAHE HA NPOBEPKaTa 3a CUTYPHOCT.

7.17. AKO B pe3ynTaT Ha n3BbpLUEeHNTe npoBepkn OnepaTopbT He
MOKe fa ce ybeaum B LOCTaTbyHa CTENeH Aanu B ToBapuTe/nowaTa uma
3abpaHeHu npeameTy, ToBapute/nolyata He ce npuemar 3a Npesos u
ce BpbWat Ha KoHTpareHTa. KOHTpareHTbT ce 3aabakaBa He3abaBHO
Oa U3Ternv npaTkaTta oT cknaga Ha Onepartopa. B cayyait Ha oTkas oT
CTpaHa Ha KoHTpareHTa pAa npueme He3abaBHO BbpHATMA NO
cbobpaxeHna 3a curypHoct ToBap, OnepaTopbT MMa NpaBo Aa ce
pasnopeam c NpaTkaTa no CBOA NpeLeHKa, BKAYMTENHO Ja npeaase
npaTtkaTa nog KOHTPoa Ha cayxbute Ha MBP.

7.18. Cnep v3BbplUBaHe Ha NPOBEPKA 33 CUTYPHOCT MO eAUH UK
HAKO/NIKO MeToha, M YCTaHOBsIBaHe, Ye TOBapbT OTroBapA Ha
M3UCKBAHUATA 3a CWUFYPHOCT B TPaAXKAAHCKOTO Bb3AyXOMN/iaBaHe,
KOHTpareHT®bT e ANbKEeH Npu HeobXoAMMOCT, 3a CBOA CMETKA Aa
naneTMsmMpa/KoHconMgmMpa ToBapa, [Aa HaHece Heobxogymara
MapKMpPOBKa M E€TUKETU M A3 O MOArOTBM 33 NpeBo3. B ciyvait Ha
NpeBO3 Ha XWBWU KMBOTHW, KOHTPareHTbT e AsbXKeH Aa NocTasu
dU3NYECKM NMPOBEPEHOTO XKMBO KMBOTHO OBPATHO B KNeTKkaTa U Aa
3aTBOpPM cblata. OnakoBaHeTo/naneTMsnpaHeTo/KOHCONNAMPAHETO
Ha ToBapu ce n3BbpLUBAT OT KOHTpareHTa nog KoHTpona Ha OnepaTopa
Ha TepuTopuATa Ha cknaga Ha Oneparopa.

7.19. 3abpaHeHW ca BCAKAKBM MaHuNynauuMuM c ToBapa cnej
NpemMMHaBaHETO Ha NPOBEpPKa 3a CUFYPHOCT WU MpUemaHeTo My 3a
npeso3 ot OnepaTopa.

7.20. B cnyyait Ha usTernaHe oT KoHTpareHTa Ha NpaTku cnep
npMemaHeTo UM B CKiaga Ha OnepaTopa, KOHTpareHTbT AbAXKM TaKcu
3a JOKYMEHTa/IHa U TepMUHaHa 06paboTKa U LOMbAHUTENIHM TaKCK 33
cneuMasHu NpaTku/ToBapu B ABOEH pasmep, He3aBMCMMO OT TOBa
Aanu  npaTkata ce npepasa BnocneactsMe Ha Onepatopa 3a
nocnepgata obpabotka.

7.21. B cnyyali Ha npefaaeHa npaTtka oT KoHTpareHT B cknaga Ha
OnepaTtopa 3a onpegeneH MNoaeT U KOHKPeTHa aBMOKOMMAHWA W
BMNOCNEACTBME M3BBPLIEHA MPOMAHA B pe3epBaumATa 3a MNoneT Ha
Apyra aBMoKoMnaHua, KOHTPareHTbT Ab/IXKW TAKCU 338 AOKYMEHTaNHA U
TepMUHaNHa 06paboTka WM AONMBAHUTENHW TaKCM 3a ChneuuanHu
npaTKkK/ToBapu B ABOEH pasmep.

7.22. OnepaTtopbT Npvema ToBapute/nowarta cnes, NnposepKka Ha
CbOTBETCTBMETO  MEXAYy  HanWCaHOTO B JOKYMEHTUTe U
[efCTBUTENIHOTO KONMYecTBO (6poit KosMeTu, Terno), Kakto U no
CbCTOAHMETO U BBHLUHWA BUA HA onakoBKaTa. OnepaTopbT He OTroBaps
3a CbAbPKaHMETO Ha NpaTKarTa.

7.23. He ce npuemart TOBapu C HapyleHa OMaKoOBKa, Takuea
npeacTaBAABallM  OMACHOCT 33 3aMbpCABAHE Ha CKNaga wau
rPa)KAaHCKOTO Bb3AyXONNaBaTe/IHO CPeACTBO, WM TaKWBa, KOUTO
M3faBaT HenpuATHA UK BpeAHa 3a 34PaBeTo MUpU3Ma.

7.24. Mpy KOHCTaTUpaHe Ha [OKYMEHTaZHM HeCbOTBETCTBUA,
KaTo Hanpuvmep pas/vuve Mexay HanucaHoTo B [eknapauuaTta 3a
CbAbPXKAHMETO Ha npaTkata WM TPAHCMOPTHWUTE LOKYMEHTU U
OENCTBUTENHOTO KOJIMYECTBO, WAM MPU  KOHCTaTMpaHe Ha Apyru
HECbOTBETCTBMA, KOHTpareHTLT € [ANbXKeH J[a u3jage Hosu
OOKYMEHTW, C YCTAHOBEHUTE  AeWCTBUTENHM  KoauyectBa W
obcToATencTBa M Aa 3aniaTM BCUYKM aAMMHUCTPATUBHMU TaKCU U
pa3xoam BbB Bpb3Ka € ToBa CcbrnacHo LleHopasnuca Ha Onepatopa.
7.25. ToBapbT/nowata ce cymTaT 3a NpUeTM 3a MPeBo3 c/ej,
npeternsHe, npebposBaHe U NpemMnHaBaHe Ha NPOBEPKa 3a CUIYPHOCT
M MPOBEPKa Ha HAaNMYMETO Ha AOKYMEHTW, KaTo OTrOBOPHOCTTA Ha
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7.16. These shipments will not be accepted for transportation:
(i) with respect to which security screening may not be conducted;
(ii) with respect to which the Counterparty may not arrange, for the

purpose of the security check, for opening the packaging aimed at gaining
full access to the content, taking samples, de-palletizing/break-down, or to
provide the cargo in a different form required to enable the orderly
performance of the security screening.

7.17. If, as a result of the conducted screening, the Operator can not
be reasonably sure that no prohibited articles are contained in the
consignment, the consignment shall be rejected and returned to the
Counterparty. The Counterparty shall be obliged to immediately take out
the shipment from the Operator’s warehouse. In case of refusal by the
Counterparty to immediately take back the cargo returned on security
grounds, the Operator shall be entitled to make arrangements for the
shipment, at his own discretion, including to hand over the shipment under
the control of the Ministry of Interior.

7.18. After completion of security screening through one or several
means or methods and concluding that the consignment complies with the
civil aviation security requirements, the Counterparty shall be obliged, if
necessary, to palletize/consolidate the cargo, to attach the necessary marks
and labels and to prepare it for transportation at his expense. In case of
transportation of live animals, the Counterparty shall be obliged to
physically put the inspected animal back in the cage and to close the latter.
The packing/palletizing/consolidation of cargo shall be performed by the
Counterparty under the Operator’s control, on the territory of the
Operator’s warehouse.

7.19. Any manipulations with the cargo after fulfillment of its security
check and its reception for transportation by the Operator shall be
prohibited.

7.20. In case the Counterparty withdraws shipments after their
acceptance in the Operator’s warehouse, the Counterparty shall owe the
fees for document and terminal handling and the additional charges for
special shipments/cargo increased with a surcharge of 100%, regardless of
whether the consignment is delivered at a later stage to the Operator for
new processing.

7.21. In case of shipment handed over by a Counterparty in the
Operator’s warehouse and re-booked consequently to depart on the flight
of a different air operator than originally planned, the Counterparty shall
owe the fees for document and terminal handling and the additional
charges for special shipments/cargo increased with a surcharge of 100%.

7.22. The Operator accepts the cargo/mail after checking the
conformity between the information written in the documents and the
actual quantity (number of packages, weight), as well as the state and the
outer appearance of the packaging. The Operator shall not be liable for the
contents of the consignment.

7.23. Cargo with damaged packaging, cargo entailing risk of pollution
of the warehouse or of the aircraft, or such emitting smell which is
unpleasant or harmful for the health, shall not be accepted.

7.24. In case of documentary discrepancies, for example differences
between what is written in the Declaration for content of the shipment and
in the transport documents, and the real quantity, or in case of other
discrepancies, the Counterparty shall be obliged to issue new documents
showing the actual quantities and circumstances, and to pay all
administrative fees and expenses with this regard according to the
Operator’s Tariff.

7.25. The cargo/mail shall be considered admitted for transportation
after their weighing, counting and passing through security check and
inspection for availability of documentation, as the Operator shall bear
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OnepaTopa 3a npuetute Toeapm/nou.l,a 3ano4ysa OT MOMEHTa Ha
TAXHOTO NpuemaHe 3a Npeso3 U NPUKAKYBaA C TAXHOTO NpegaBaHe Ha
Bb34YWHNA UAK APpYyr NpeBOo3Bay UK APYro YNb/IHOMOLWEHO nuue.

8. O6paboTka Ha BXxoaAwM ToBapu/nowa. CknagupaHe
8.1. BxogAwy ToBapw/mowia, AOCTaBAHW OT BB3AYLWHU WU

ApYrv NpeBo3Bayn B CKNaga Ha Onepatopa, ce 06paboTsat U npuemat
B CKNaga Ha OnepaTopa cegem AHM B cegmuuaTa, 6e3 nounBHU AHW.
MpueTtute B cKkNaja ToBapu ce npenasaT Ha KoHTpareHTWUTe cnep,
M3BBPLUBAHE HA HEOBXOAUMUTE [OKYMEHTANHU, MUTHUYECKU U ApYTN
npoueaypu.

8.2. OTroBopHoCTTa Ha OnepaTopa 3a npuetute 3a obpaboTka
ToBapu/noLLa 3ano4Ysa OT MOMEHTA Ha TAXHATa AOCTaBKa U NpuemaHe
OT BbB3AYWHWA WAW Apyr NpeBo3Bay B CKaaga Ha Onepatopa.
MpuemaHeTo Ha ToBapu/molwa B cKnaja ce W3BbpWwBa Ha 6asa
TPaHCMNOPTHN AOKYMEHTM Ha NpeBoO3Baya — TOBApUTENHMLA, Kapro
maHubecT, TpaH3WUTHa/MUTHUYECKa JAeknapauma  u/wam  apyru.
OnepaTopbT npuema ToBapuTe/mowata chej nposepka Ha
CbOTBETCTBMETO MEXAY HaMMCaHUA B TPAHCMOPTHUTE AOKYMEHTH Bpoii
KONETU WU [OeWCTBUTENHUA Bpol NONYYEHW KONETW, KaKTO U chep,
NPOBEPKA Ha CbCTOAHUETO U BbHLUHWA BMA Ha ONaKoBKarta. B cnyyaii Ha
KOHCTaTUpaHe Ha Cny4yau Ha HapylleHa BbHLWHa onakoBka OnepaTopbT
n3fgaBa JOKYMEHT B ycTaHoBeHa popma. OnepaTopbT He OTroBapa 3a
CbAbPXKAHNETO Ha NpaTKarTa.

8.3. ToBapu C HapylleHa OMaKoBKa, MPWUCTUralyM OT TpeTn
CTPaHW, 3a4b/KUTENHO NpPeMUHaBaT MpoBepKa 3a CUIYPHOCT.
lNpoBepKaTa 3a CUTYpPHOCT Ha TakuBa TOBapu ce 3annawa oT
KoHTpareHTa npeay nonyyaBaHeTo Ha ToBapa.

8.4. OnepaTopbT e AMbXKeH Ja o06paboTBa M CbxpaHasa
ToBapute/nowata € rpuskata Ha Ao6bp CTOMaHWH CbobBpasHo
NOCOYEHUTE Ha TPAHCMOPTHUTE [OKYMEHTU W3PUYHU MUCMEHU
MHCTPYKLUMM 33 CbXpaHeHWe Npu CneumanHu yCNoBuA, KaTo ocurypu
npu HEOBXOAMMOCT XNaAWUAHA KamMepa UK 4pyr CNeLManHN yCaoBuA
3a CbXpaHeHue.

8.5. B cnyyaute, Korato Ha TPAHCMNOPTHWUTE [OKYMEHTU ca
NOCOYEHU cneuunansHn yCIoBUA 32 CbXPaHEHWe, UK MPU NMOUCKBAHE U
cnep, NOANWCBAHETO HA NPeABapUTENHO MUCMEHO CropasymeHue ¢
KoHTpareHTa w cpelwy AOMbAHWTENHO 3annawaHe, OnepaTopbT
oCUrypABa WHAMBUAYA/IHO CbXpaHEHMEe Ha TOBapu, W3MCKBALLM
TEMMepaTypeH PeXUM AN APYrv CNeLuanHu YCA0BUA 33 CbXpaHeHue.
BbB BCMUKM TakMBa cydan KOHTpareHTLT e A/bKeH Aa 3aniatv Ha
Onepatopa [AOMb/JAHUTENHO Bb3HarpaxaeHuve 3a nepuoaa Ha
CbXpaHeHMWe 3a Lena pasnonaraem obem Ha XN1aguaHOTO MU APYro
nomeLLieH1e CbC CNeLManHn YCA0BUA Ha CbXpaHeHue.

8.6. 3a npueTtute ToBapu OnepatopsbT usgasa Ha KoHTpareHTa
CbOTBETEH CK/NaJ0B AOKYMEHT. [IpM HanMuMeTo Ha NOCOYeHM B
TPaHCMNOPTHUA AOKYMEHT KOPEKTHU TenepoHeH HOMep WK ajpec Ha
eNeKTpoHHa nowa, OnepaTopbT MWHPopmupa KoHTpareHTa 3a
NPUCTUTaHeTo Ha ToBapa A0 Kpaa Ha nbpsuA paboTeH AeH cnep
npucTUraHe Ha Tosapa.

8.7. AKO He e ,oroBOpPEeHO NUCMeHo Apyro mexay OnepaTopa u
KoHTpareHTa, He ce 3annalla marasuHax 3a Tosapute/noLuara oT AeHs
Ha npucturaHeTo um po 18:00 yaca Ha cnegBawma aeH. MarasmHaxbT
3a MpecToi Ha MpaTkuTe B CKNaga cnef To3M nepuog, ce 3ansala
cbrnacHo LleHopasnuca Ha OnepaTopa.

8.8. C ornes oNnTUMM3MPAHE Ha CKNafoBUTe M APYTY Pasxoamn u
nopobpasaHeTo Ha paboTHUTe npouec, KOHTPAreHTbT e A/TbKEH C
rpukaTta Ha Ao6bp CTONAHWH NpeaBapuTeNnHo Aa ce uHpopmupa 3a
CPOKOBETe Ha TPAHCMOPT M JaTaTa Ha MPUCTUraHe Ha CBOUTE TOBapw,
KaKTO W 33 CPOKOBETE, PasxoAuTe, U3UCKBaHWATA U ycnosuATa 3a
noJly4aBaHETO MM OT CKNaga Ha Onepatopa.

8.9. KoHTpareHTbT e AnbXeH Aa okassBa Ha OnepaTtopa BCAKO
HeobXOAMMO CbAeNCTBME 33 M3Mb/HEHWE Ha 3aAb/KEHUATa My,
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responsibility for the admitted cargo/mail from the moment of their
reception for transportation, and until their delivery to the air or other kind
of carrier, or to other authorized person.

8. Inbound cargo/mail handling. Warehousing
8.1. Incoming cargo/mail delivered by air or other carriers in the

warehouse of the Operator, shall be processed and admitted in the
warehouse of the Operator seven days a week, without exceptions. Cargo
admitted to the warehouse shall be delivered to the Counterparties after
completion of the necessary documentary, customs and other procedures.

8.2. The Operator’s liability for the cargo/mail handled shall
commence as of the moment of delivery and take-over from the air or other
carrier in the warehouse of the Operator. Acceptance of cargo/mail in the
warehouse shall be performed on the basis of the transportation
documents of the carrier — the waybill, cargo manifest, transit/customs
declaration and/or others. The Operator shall take over the cargo/mail
after checking the conformity between the number of parcels indicated in
the transport documents and the actual number of parcels received, as well
as after inspecting of the condition and the outer appearance of the
packaging. In the event any flaws in the outer packaging are discovered, the
Operator shall issue a respective document. The Operator shall not be liable
for the contents of the parcel.

8.3. Cargo with damaged packaging arriving from third countries
shall undergo security screening. The screening in such cases shall be paid
by the Counterparty prior to the receipt of the cargo.

8.4. The Operator shall handle and store the cargo/mail with due
care in accordance with the explicit written instructions enumerated in the
transport documents for storage under special conditions, and shall
provide, if necessary, refrigeration and other special storage facilities.

8.5. In the event special storage conditions are shown on the
transport documents, or upon request and after signing of written
agreement with the Counterparty and against additional remuneration, the
Operator shall provide individual storage of cargo, requiring temperature
control or other special storage facilities. In such cases, the Counterparty
shall pay an additional remuneration to the Operator for the period of
storage for the entire volume of the temperature-controlled or other
premises with special storage conditions.

8.6. The Operator shall issue to the Counterparty the respective
warehouse document for the cargo. Where a correct telephone number or
e-mail address are indicated on the transport document, the Operator shall
inform the Counterparty about the arrival of the cargo by the end of the
first business day following the arrival.

8.7. Unless otherwise agreed in writing between the Operator and
the Counterparty, no storage charges shall apply until 6 p.m. on the day
following the day of arrival. After the elapse of this period, storage charges
shall be paid as per the Tariff of the Operator.

8.8. With the aim of optimizing warehouse and other expenses and
of improving work processes, the Counterparty shall in advance and with
due care obtain information about the duration of the transport and the
planned arrival time of his cargo, as well as about the terms, expenses,
requirements and conditions for their receipt from the warehouse of the
Operator.

8.9. The Counterparty is obliged to provide the Operator with all
necessary assistance to fulfill his obligations, including but not limited to
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BK/IOYUTE/IHO HO He camo fa npegoctasu Ha OnepaTopa usanata
Heobxoauma MHbOPMaUMA U BCUYKM HeobXoaAMMM AOKYMEHTM 3a
OCbLLECTBABAHE HA CbOTBETHMSA BHOC/M3HOC, 06paboTKa, cknagmpaHe,
MUTHMYECKA M JAOKyMeHTasHa 06paboTka, AeknapupaHe w/wau
pasrpynupaHe, BK/AOYMTENHO, HO HE CaMO TPAHCMOPTHU U TbPrOBCKM
OOKYMEHTH, [AeKnapauua 33 BPEMEHHO CKAagupaHe, CKAagosu
LOKYMEHTU, M3PUYHO MbJAHOMOLWLHO (akKo e Heobxogumo), no
yTBbpAeHna oT Onepatopa obpaseu, 3aBepeHU Gopmynapu Ha
MWUTHWYECKM OeKnapaumm W APYrM  MUTHUYECKU  [AOKYMEHTH,
paspewunTenHu, NMLeHsn u ceptudukatm u apyru. KoHTpareHTsT e
ONbXKeH pa npepoctaBn Ha OnepaTtopa CBOEBPEMEHHO BCUYKM
[OKYMEHTWU, HeobXoAMMM 33 MWTHUYECKaTa W [JOKYMeHTanHaTa
06paboTka Ha cneunduyHM TOBapU KaTo cepTUPUKATH, NMLEH3H,
paspeLwuTenHu u gpyru.

8.10. KOHTpareHTbT e Ab)KEH B HaW-KPaTKM CPOKOBE Aa B3eme
cBOA ToBap/mowa OT cknagZa Ha OnepaTtopa, KaTo KOHTpareHTubT e
O/bXKeH 6e3 3aKbCHeHWe Aa NoJslyun CKAaA0BUTE U APYrv AOKYMEHTU
oT OnepaTtopa, A3 U3BbPLUKM 33 CBOA CMETKA BCUYKU JOKYMEHTasHU
n/van gpyrv npoueaypy u GOpManHOCTM No Nosy4aBaHETo Ha ToBapa
OT cKNaga Ha OnepaTopa, Aa U3BBPLUM MUTHUYECKO ocBobOXAaBaHe,
aKO TaKOBa Ce M3UCKBA, Aa 3anNaTh BCUUKM ObIXKUMU MUTHU U APYTY
cbopoBe, pa 3annatM Takcute Ha OnepaTtopa 3a ob6bpaboTka u
CbXpaHeHMETO Ha TOBapa/MoLaTa U BCUYKM APYrY TaKCU U Pasxoau, v
Aa OCUrypu B3emaHeTo Ha ToBapa OT ckiaga Ha OnepaTtopa.
KoHTpareHTbT e anbXeH pa npepoctasn Ha OnepaTtopa BCUYKM
HEeobX0AMMM JOKYMEHTU U AaHHW 33 3aBbPLUBAHETO HA AeK/1apaums 3a
BPEMEHHO CK/laAupaHe, AaHHW, WAeHTUOULMPAWU MUTHUYECKUTe
OOKYMEHTU 33 cKaaupaHuTe oT OnepaTtopa CTOKW, U BCAKAKBU Apyru
OOKYMEHTU un/uan unHdopmaumsa, HeobxoaMmm Ha Onepatopa B
M3Nb/HEHWE Ha HEeroBM 3aKOHOBWM 33Ab/KEHWA BbB Bpb3Ka C
YNPaB/iEHNETO Ha CbOPbKEHME 3a BPemeHHO W/uan cBobogHO
cKnagupaHe. KOHTpareHTbT e ANbXKeH A3 MNOMbJHWM [aHHUTE B
CbOTBETHUTE CKNAZO0BM OOKYMEHTM no obpasey Ha OnepaTtopa u
NoTBbPAM C NOAMMCA CU TAXHATA UCTUHHOCT NPeay Noay4yaBaHETO Ha
ToBapa. [locneguuuTe, NPoOM3TUYALM OT HeBAPHA, HETOYHa WAn
Avnceawa MHPopmMauusa B OOKYMEHTUTE, MPOMYCKM W TPEewwKu Ha
KoHTpareHTa B Ta3n HaCOKa, ca U3LAN0 33 HEeroBa cMeTKa.

8.11. Mpn HeobxoAMMOCT, MO WCKaHe Ha KoHTpareHTa,
OnepaTopbT OCUrypsABa AOCTbN A0 TOBApa 3a NpeaBapuTeneH ornes 8
npucbCTBMETO NpeacTasuTen Ha OnepaTopa M Ha npeacTaBuTen Ha
KOHTPONEeH wunu apyr opraH. lMpeaBapuTeNHUAT Ornes, ce TaKcyBa
OONbAHUTENHO B cboTBeTcTBMe ¢ LleHopasnuca Ha Onepatopa.

8.12. BxoaAwm TOBapu/nowa, AOCTaBAHWM OT Bb3AYLWHWM MAW
ApYrv NpeBo3Baym B cknaga Ha Onepatopa, ce 06paboTeaT v Npesasat
Ha KoHTtpareHTute, ot 09:00 yaca po 18:00 uaca, cegem AHW B
cegmuuata, 6e3 noumsHu AHW. Ob6paboTKata Ha ToBapM W3BBH
NOCOYEHOTO PabOTHO Bpeme € Bb3MOXKHO C/ef NpeaBapUTENHO
cbrnacyBaHe ¢ Onepatopa M cpelly AOMb/AHUTENHO 3anjallaHe B
cboTBeTcTBME C LleHopasnuca Ha OnepaTopa.

8.13. MpenasaHeTo Ha ToBapuTe/mouwiata ce MOTBbPX/Aasa C
noanuceaHeTo ot KoHTpareHTa Ha CbOTBETHWUA CKIAAO0B AOKYMEHT.
OnepatopbT He HOCM OTFOBOPHOCT 3a ToBapuTe/nouwata cneg
npeAaBaHeTO UM CbII1AacCHO NPeaxoAHOTO uspeyeHue. KOHTpareHTsT e
ONbXeH fAa cnegu 33 BbHWHATA uanocT Ha [patkata npwu
nosyyaBaHeto # oT OnepaTtopa, KaTo NPV HaNMYMETO Ha LWeTu Aa
OCUrYpWU 33 CBOS CMeTKa NPWUCHbCTBMETO Ha aBapuveH Komwucap 3a
KOHCTaTUpaHe Ha pasmepa Ha LWeTuTe, NPUYMHUTE U BPEemeTo Ha
HaCTbMNBAHETO UM.

8.14. MaKCUMaNHUAT CPOK 33 CbXpaHeHWe Ha ToBapu nop,
MWTHWYECKM KOHTPO/S BbBB BpPEMEHHWA cknag Ha Onepatopa e 30
(TpupeceT) KaneHZapHM AHW cnef TAXHOTO npuemaHe w60
(wecToeceT) KaneHAapHuW OHW 3a ApyrM ToBapu. KOHTpareHTwbT ce
3a4b/KaBa Aa Adade  AONYyCTUM  MUTHUYECKM pexum uam  ga
peeKcnopTMpa cBoMTE BXOAALLM TOBapW B pamKkuTe Ha 30-gHeBHUA
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providing the Operator with all necessary information and all necessary
documents for the respective import / export, processing, storage,
processing of customs related or other documentation, declaration or
deconsolidation, including but not limited to transportion and commercial
documents, temporary warehousing declaration, warehousing documents,
power of attorney (if necessary) according to sample of the Operator,
certified forms of customs declarations and other customs documents,
permits, licenses and certificates, etc. The Counterparty is obliged to
provide the Operator with all documents necessary for the customs and
documentary processing of specific goods such as certificates, licenses,
permits, etc.

8.10. The Counterparty shall take over his cargo/mail from the
warehouse of the Operator in the shortest term possible, whereby the
Counterparty shall without delay take over the warehouse and other
documents from the Operator, perform at his own expense all
documentary and/or other procedures and formalities for the receipt of the
cargo from the Operator’s warehouse, shall perform customs clearance if
applicable, and shall pay all customs and other duties, as well as pay all
Operator’s fees for processing and storage of cargo/mail and all other fees
and expenses, and shall arrange the receipt of the cargo from the
Operator’s warehouse. The Counterparty shall provide the Operator with
all necessary documents and data for the completion of a temporary
warehousing declaration, data identifying the customs documents for the
goods stored by the Operator and any other documents and / or
information required by the Operator in fulfillment of its legal obligations
in connection to the management of a temporary and / or free storage
facility. The Counterparty is obliged to fill in the data in the relevant
warehouse documents by using samples of the the Operator and to confirm
the authenticity of the data by means of a signature before receiving the
cargo. The consequences resulting from incorrect, inaccurate or missing
information in the documents, omissions and errors of the Counterparty in
this respect are entirely at his expense.

8.11. If necessary, upon the request of the Counterparty, the Operator
shall provide access to the cargo for preliminary inspection in the presence
of a representative of the Operator and a representative of a controlling or
another authority. Preliminary inspections shall be additionally charged as
per the Tariff of the Operator.

8.12. Incoming cargo/mail delivered by air or other carriers to the
warehouse of the Operator shall be processed and delivered to the
Counterparties from 9 a.m. to 6 p.m., seven days a week. Processing of
cargo outside of the aforementioned working hours shall be possible with
prior confirmation from the Operator and against additional remuneration
according to the Operator’s Tariff.

8.13. Hand-over of cargo/mail shall be documented with the signature
of the Counterparty upon the respective warehouse document. The
Operator shall not be liable for the cargo/mail after their delivery as per the
foregoing sentence. The Counterparty is obliged to monitor for the integrity
of the shipment’s packaging upon receiving from the Operator. In the case
of damages, the Counterparty shall, at its own expense, assign an
Emergency Commissioner the task to establish the amount of damages, the
reasons for those damages, and the time of their occurrence.

8.14. The maximum period of storage of cargo under customs control
in the temporary warehouse of the Operator is 30 (thirty) calendar days as
of their receiving and 60 (sixty) calendar days for other types of cargo. The
Counterparty shall provide permissible customs regime or shall re-export
its incoming cargos within the 30-day term for storing in the temporary
warehouse of Aviation Services Bulgaria OOD located in Sofia, 1 Christopher
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CPOK 3a CbXpaHeHWe BbB BpeMeHHUA ckiag Ha Onepartopa, HaxoaAL,
ce Ha agpec rp. Codusa, byn. ,Xpuctopop Konym6“ , Ne 1, fletuwe
Codpua, TepmuHan 1, Kapro TtepmuHan ,AsueliwbH CbpBucKU3
Bbarapua“. Cneg M3TMYaHETO HA TO3M CPOK Cce cumTa, Ye OnepaTopsbT
MMa NpaBo Aa ce pa3nopenm CbC CTOKUTE, KaTo Ha OCHOBaHue un. 150
oT PernameHT 952/2013 Ha EBponeickua napaameHT n Ha CbBeTa 3a
cb3gaBaHe Ha MWTHUYECKM KogeKc Ha Cbio3a 1 1. 8.17. oT ObwmTe
ycnosua, OnepaTopbT MMa NpaBoO MO CBOA NpeLeHKa Ja BbpHe
(peekcnopTupa) cToKMTE 06paTHO Ha M3NpaLaya Uan Ha TPETo ULe.
BbB Bpb3Ka C FOPHOTO M C Orfes M3MCKBAHETO 33 MPUKJOYBaHE Ha
BPEMEHHOTO CK/aaMpaHe B CpoKka no 4. 149 ot Pernament 952/2013
Ha EBponeiickua napnameHT M Ha CbBeTa 3a Cb3faBaHe Ha
MuTHUYeckn Kopekc Ha Cbilo3a, KOHTpareHTbT ymbAHOMOLLABA
OnepaTopa [Aa W3BbPWKW OT HEroBO MMe W 33 HeroBa CMeTKa
HeobxoaMmuTe AEeNCTBUA MO BPBLLLAHETO (PeeKcnopTa) Ha CTOKMTE,
KaTo 3a uenta npepactasnABa KoHTpareHTa npes KOMNETEHTHUTE
MWTHWYECKM OpraHuM Ha TeputopusaTa Ha Penybnuka bBwvarapwus,
BKNIOYUTE/IHO, HO He camo LieHTpanHO MWUTHWUYECKO ynpasieHue Ha
AreHuma ,MuUTHUUM", TepuTopuanHo MuTtHuua Aeporapa Codusa ¢
nbAHUA obem OT npaBa, HeobxooMMM 33 M3BbPLBAHE Ha
MWTHUYECKOTO opopmAHe.

8.15. OTKas3bT OT noJslydaBaHe Ha Tosap/mowa He ocBob6oXaaBa
KoHTpareHTa oT 3a4b/XKeHMeTo Aa 3annaTv BCUYKM CbOTHOCUMM TaKch
1 pPasxoam 3a AOKYMEHTA/IHA U TePMMHaNHA 06paboTKa, MarasmHax,
CbXpaHeHue Npu cneumanHu ycaoBKA, HaBNa M TaKCU Ha NPeBo3BaYa,
pa3xoam 3a yHULLOXKaBaHe, NPOBePKa, Pa3sxoAn 3a BpbLAHe U Apyru,
KaKTO M BCUYKM pa3xoam no obpaboTkaTa, CbXpaHeHUEeTo u/unu apyrm
AeiCcTBMA, OT KOMTO Ca HacTbnuau pasxoau 3a OnepaTtopa, KouTo
cnepga Aa 6bvaaT nnaTeHu HesabasHo oT KoHTpareHTa.

8.16. 3a HenoTbpceHW, He-ocBOBOAEHU W/WAM  U30CTaBEHU
ToBapu/nowa KOHTpareHTLbT € AAbXKeH Ja  3aniaTv  BCUYKK
CbOTHOCMMM TaKCM W Pasxoau 33 [AOKYMEHTasNHa M TepMWHanHa
06paboTKa, MarasmMHax, CbxpaHeHue Npu cneunanHu ycaoBus, HaBna
M TaKCM Ha MpeBO3Baya, pPasxoAu 3a YHWULLOXKABaHe, MPOBEPK],
pasxogM 3a BpbLWAHE M APYrW, KaKTO W BCUYKKM pasxoau Mo
06paboTKaTta, CbXpaHeHWEeTO W/UAW Apyrv AeWCTBMA, OT KOUTO ca
HacTbNuAK pasxoau 3a OnepaTopa, KOUTO cneasa Aa 6baat nnaTeHn
He3abaBHO oT KoHTpareHTa.

8.17. B cnyyaii, yue KOHTpareHTbT He 3aniaTu KakBUTO U Ja e
AbIXKUMKU cymn Ha OnepaTopa Ha nagexa, uav tosap Ha KoHTpareHTa
e npecTosAn B CKaaga Ha OnepaTtopa noseye OT YCTaHOBEHWUA No-rope
CPOK, B ypegeHuTe OT 6b/rapckoTo npaBo cnydaun, OnepatopbT Uma
npaBo Aa ce pa3nopexaa CbC CTOKUTe Ha KoHTpareHTa, CbCTaBAABaLLM
TOBapa, KaTo MNpUCTbNM KbM TAXHata npogaxba, ¢ uen
YO0BNETBOPABAHE Ha HATPynanoTto ce B3eMaHe. YcnosBuATa Ha
npopaxbara, BKAUUTENHO LieHUTe 3a TOBa, Ce OnpeaenaT U3uano no
npeueHka Ha OnepaTopa, KaTo OT noayyeHaTa oT npogaxbarta cyma
OnepaTopbT MMa NpaBO Aa MpuXBalla CBOUTE B3eMaHMA CMNPAMO
KoHTpareHTa 1 ce noracaBat Ny6/MYHUTE 334 b/IKEHUA HA NOCNEAHMS,
Bb3HWKHANN BbB Bpb3Ka C M3BbPLUEHATa ycayra, UKW CbXpaHABaHa
CTOKa, KaTo B3emaHuATa Ha Onepatopa ce ygosneTrsopsasaT No
npegnountaHme. OCTaTbKbT OT NoJsiydeHaTa cnep npogaxbarta cyma,
no npoueaypaTa, NPy HanYMe Ha TaKbB, Ce NpeBeXxaa No CMeTKa Ha
KoHTpareHTa. B cnyyait, Ye ToBap Ha KoHTpareHTa e npecTosn B ckiaga
Ha OnepaTtopa noseye OT yCTaHOBEHMA NO-rope cpok, OnepaTopsbT UMa
npaBo Aa ce pa3nopexaa CbC CTOKUTe HAa KoHTpareHTa, CbCTaBAABaLLM
TOBapa, M3UANO NO CBOA MpeLeHKa, BK/IYUTENHO KaTo BbpHe
(peekcnopTupa) ToBapa Ha M3npallaya, M30CcTaBM TOBapa B NOA3a Ha
Obp)KaBaTa, WM  OpPraHU3Mpa YHULIOXKABaHETO Ha ToBapa.
Ynpa)KHABAaHETO Ha MnpaBaTa MO HacToAwaTta Toyka 8.17 He
npeacTaBAABa U He CefBa Aa Ce Tb/IKYBa KaTo OTKa3 OT B3eMaHUA Uau
Opyrn npaBa Ha Onepatopa cnpamo KoHTpareHTa, BKAOYUTENHO OT
B3emaHeTo cpewy KoHTpareHTa cbrnacHo T. 8.14,, 8.15. 1 8.16.
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Columbus Blvd, Sofia Airport, Terminal 1, Cargo Terminal “Aviation Services
Bulgaria”. After the expiry of this term it shall be considered that the
Operator has the right to dispose of the goods. On the grounds of Art. 150
of Regulation 952/2013 of the European Parliament and of the Council for
laying down the Union Customs Code and item 8.17 of the General Terms,
the Operator shall be entitled to return (re-export), at its discretion, the
goods to the sender or to a third party. In regard to the abovementioned
and considering the requirement for completion of the temporary storing
within the timeframe mentioned in Art. 149 or Regulation 952/2013 of the
European Parliament and of the Council for laying down the Union Customs
Code, the Counterparty authorizes the Operator to perform on behalf of
the Counterparty and on the Counterparty’s account the necessary actions
for the return (re-export) of the goods by representing the Counterparty to
the competent customs authorities on the territory of the Republic of
Bulgaria including but not limited to the National Customs Agency and
Customs office of Airport Sofia with the full amount of rights required for
customs clearance.

8.15. The refusal to take over his cargo/mail shall not release the
Counterparty from the obligation to pay all applicable fees and expenses
for documentary and terminal processing, storage, special handling, freight
and air carrier's fees and charges, for destruction and inspection, the
expenses for returning the consignment and others, as well as all expenses
for processing, storage and/or other activities which caused costs for the
Operator, which shall all be immediately paid by the Counterparty.

8.16. In the event of unclaimed, un-cleared and/or abandoned
cargo/mail, the Counterparty shall pay all applicable fees and expenses for
documentary and terminal processing, storage, special handling, freight
and air carrier's fees and charges, for destruction and inspection, the
expenses for returning the consignment and others, as well as all expenses
for processing, storage and/or other activities which caused costs for the
Operator, which shall all be immediately paid by the Counterparty.

8.17. In the event the Counterparty fails to pay any amounts due to
Operator upon their maturity or the cargo stayed in the Operator’s
warehouse for a period exceeding the term established above, as provided
under Bulgarian law, the Operator shall be entitled to dispose of the goods
of the Counterparty, which represent the cargo, by proceeding with their
sale, to the aim of paying-out the receivables accrued. The terms of sale,
including the applicable prices, shall be determined solely by the Operator
as he may deem fit and the Operator shall be entitled to set-off his
receivables vis-a-vis the Counterparty against the amount received from
the sale and the Counterparty’s public debts originating in relation to the
service provided or the stored goods shall be paid out, where the
receivables of the Operator shall be paid out with preference. The residue
of the amount received after the sale, as per the procedure, if any, shall be
transferred to the Counterparty’s account. In the event the Counterparty’s
cargo stayed at the warehouse of the Operator for a period exceeding the
term established above, the Operator shall be entitled to dispose of the
goods of the Counterparty, which represent the cargo upon his own
discretion, including by returning the cargo to the shipper, abandoning the
cargo in favor of the State or by arranging the destruction of the cargo. The
exercise of the rights as per the foregoing sentence[s] does not represent
and should not be interpreted as a waiver of receivables or other rights of
the Operator vis-a-vis the Counterparty, including the receivables against
the Counterparty for recovery of the expenses as per this item 8.145p 8.15.
and 8.16.
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8.18. OnepaTopbT MMa NPaBO Aa He Npefasa ToBapa UAKM NowWwaTa,
[0KaTO KOHTPAreHTbT He 3annatv BCUYKM CYMW, ABMKUMMU  HA
OnepaTtopa uan Ha nuue, 3a KoeTo AelictBa OnepaTopbT, BbB BPb3Ka
CbC CblWMA TOBap waAM nowa. Mpu AOroBOpY C MPOABNKUTENHO
n3nbAHeHWe mexay OnepaTtopa v cboTeeTeH KoHTpareHT, OnepaTopbT
MMa NpaBo A3 OTKaXe [a Nnpueme Wav npeaase nocnesBallm Tosapu
uanm nowia Ha KoHTpareHTa, AOKaTo He 6bAAT 3annaTeHW BCUYKM
ABAXKUMU CYMU BbB BPb3Ka C NPEAXOAHN TOBapyU UM NoLa.

8.19. Korato wuma M3MCKyemMO B3emaHe BbB BpPb3Ka CbC
3anasBaHe, NoAAbp)KaHe, NonpasaHe WAM nofobpeHne Ha Yyxan
CTOKM WAW 33 Bpeay NPUYMHEHM OT Tax, OnepaTopbT MMa NPaBo Aa v
3a4bpKM, [0KaTo 6bae yAOBNETBOPEH, OCBEH ako My 6bae
npefocTaBeHo HaanexHo obesneuyeHune. B3emaHeTo, 3a KoeTo ce
YyNpa)kHABa MPaBOTO Ha 3aAbpiKaHe, ce Non3Ba C NPUBUIErMPOBAHO
YZ0BNIETBOPEHME CbINACHO BBAraPCKOTO NPaBo.

8.20. OnepaTopbT MMa NPaBO Ha 3aZbpXKaHe 33 U3UCKYeMOTO CH
B3emaHe cpeLly Apyr Tbprosel, - KOHTpareHT oT CKAtoYeHa Mexay Tax
cAeNka BbpXy ABMXKMMUTE BelM U LieHHUTe KHUIMM Ha KoHTpareHTa-
OJTBXXHUK, NOJYYeHU OT Hero npaBomepHo. ToBa NPaBo CbLLECTBYBA,
AokaTto OnepaTopbT MMa ABUKMMUTE BELUM U LLEHHUTE KHWUMU B CBOE
AbpkaHe. [lpaBoTO Ha 3aAbpKaHe CbliecTByBa W KoraTo:
cobCTBEHOCTTa Ha BeluTe e npemuHana Bbpxy OnepaTtopa, HO ToW
TpAbBa fa A NpexBbpAM 0b6paTHO, MK cOBCTBEHOCTTa Ha BeluTe e
npexsbpneHa Ha TpeTo nuue 33 KOHTpareHTa-ANbXKHUK BbPXY
OnepaTtopa, HO Tol e TpsbBano ga A npexsbpan ob6paTHO Ha
KoHTpareHTa-ANnbKHUK. MPaBoTO Ha 3afbpKaHe MMma AeicTsue U 3a
TpeTuTe /MUQ, [AOKOJKOTO Ha TAX MoraT Aa ce NpPOTMBOMNOCTaBAT
Bb3paXKeHusa, KouTo OnepaTopbT MMa cpelly npeTeHuMATa Ha
KoHTpareHTa-ANbKHUK 32 npefasaHe Ha Bewra. [paBoTo Ha
3a4bpiKaHe 0Tnajaa, ako KOHTPareHTbT-ANbXKHUK € Hapeaun Apyro Ao
npegasaHe Ha BewTa uanm OnepaTopbT ce e 3a4b/KUA Aa NOCTbNU C
HeAa no onpegeneH HauuH. MpaBoTO Ha 3afbpXkaHe MoOXe Aa ce
YNPaXKHU U 33 HEU3UCKYEMU B3EMaHUA: aKo KOHTpareHTbT-ANbKHUK e
B OTKPWUTO NPOU3BOACTBO MO HECHCTOATENHOCT UM AKO € NpeanpueTo
6e3ycnewHo NPUHYAUTENHO M3NbAHEHWE cpelly Hero. MpaBoTo Ha
3a4bpKaHe ce 3aMna3Ba, ako KOHTPareHTbT-ANbKHUK € HapeaWn Apyro
[0 npefaBaHeTo Ha BewTa uam OnepaTopbT ce e 3agb/ikun Aa
NocTbNU C HeA MO OnpeAefieH HauuH, Wom obcTosTencreata no
npeaxoAHOTO U3peyeHune ca y3HaTh oT OnepaTtopa ciefs npesaBaHeTo
Ha BeLyTa.

U3paBaHe  Ha

9. UeHn. Mnawanua. Pakrypupaxe.

€/1eKTPOHHU PaK 4}

9.1. LeHute 3a ycnyrute Ha Onepatopa ce onpeaenat wu
3aniawart B 6bArapckM fneBa WAM BbB BajyTa B CbOTBETCTBME C
M3WUCKBAHUATA Ha MPUIOKMMOTO 3aKoHoaaTenctso. LleHute  He
BK/IOYBAT OaHbK p[o6aBeHa CTOMHOCT, Ob/MKUM  AOMBAHUTENHO
CbINacHO YCNOBUATA Ha AelCTBaMA 3aKOH 33 AaHbK BbpXy AobasBeHa
CTOMHOCT 1 MpaBUAHWKA 32 HEFOBOTO NPUIOXKEHME.

9.2, LleHopa3nucbT 3a ycnyrute Ha Onepatopa ce yTBbpKAaaBa
oT Ynpasutens Ha Onepatopa v NoANEXWN Ha eAHOCTPAHHA NPOMSAHa
ot Onepatopa ¢ 15-gHeBHO npegussecTne. Korato B TO3M CpPOK
HacpelwHaTa cTpaHa - KoHTpareHT no 3aBapeH JoroBop ¢
NPOADBAKUTENHO U3NBIHEHME HE e 3asBW/Ia U3PUYHO, Ye OTXBbPAA
M3MEHEHUWETO, TO BIM3a B CUNa 3a HesA. B ciyyai, Ye KoHTpareHTbT no
3aBapeH [0roBOp Bb3paswu cpelly uM3meHeHweTo B LleHopasnwuca,
OnepaTopbT MMa NpaBo Aa NpeKkpaTM [0roBopa, KaTo OTnpaBu
egHoCceAMUYHO Npeaun3BecTue A0 Bb3pasuamna KoHTpareHT.

9.3. LleHnte Ha ycnyrute, AbmKkumu oT KoHTpareHTa, ce
uM3uncnABat Ha 6asa Ha pelcTBUTENHOTO  bBpyTo-Terno  Ha
06CNy}KBaHWUTE TOBApW U TEXHUTE CeLMbUYHN XapaKTepUCTUKN, BUAA
MW CTOMHOCTTa Ha TOBapa, HeobxoAMMOCTTa OT NpeaocTaBAHe Ha
crneumanHn ycnoBua Ha cbXxpaHeHuwe, 6poa u Buga obpaboteHu
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8.18. The Operator may retain the cargo or mail until the
Counterparty pays out all sums due to the Operator or to a person for
whom the Operator acts, in regard to the same cargo or mail. Under
continuing performance contracts between the Operator and a respective
Counterparty, the Operator may refuse to further accept or to deliver cargo
or mail of the Counterparty, unless all amounts due in connection with
earlier cargo or mail be paid.

8.19. In the event of outstanding receivables related to preservation,
maintenance, repair or improvement to a third party’s goods or damages
caused by such goods, the Operator shall be entitled to retain the goods,
until his receivables be paid out, unless a suitable security is provided in his
favor. The receivables in connection with which the right to retain is being
exercised, shall be deemed preferred as per Bulgarian law.

8.20. The Operator may retain the movable assets or negotiable
instruments of the Counterparty-debtor which the Operator received in
compliance with the law as security for his outstanding receivables vis-a-vis
the Counterparty. This right shall be present as long as the Operator has in
his possession the movable assets and negotiable instruments. Right to
retain shall be present as well when: the title in the assets was transferred
to the Operator be he is under the obligation to transfer it back or the title
in the goods was transferred to a third party for the Counterparty-debtor
to the Operator but he was under the obligation to transfer it back to the
Counterparty-debtor. Right to retain shall be effective vis-a-vis third parties
to the extent the Operator's objections vis-a-vis the Counterparty-debtor
for the delivery of the asset are opposable to such third parties. Right to
retain shall cease to exist if the Counterparty-debtor ordered otherwise by
the moment of delivery of the asset or the Operator engaged to act in a
different manner with it. Right to retain may be exercised in regard to
receivables which have not yet reached their maturity date: if insolvency
proceedings are opened against the Counterparty-debtor or unsuccessful
enforcement procedure was opened against him. Right to retain shall be
preserved if the Counterparty-debtor ordered otherwise by the moment of
delivery of the asset or the Operator engaged to act with it in a specific
manner, if the circumstances under the foregoing sentence became known
by the Operator after the delivery of the asset.

9. Prices. Payment. Invoicing. Issuance of Electronic Invoices
9.1. The prices of the Operator’s services shall be determined and

paid in Bulgarian levs or another currency in compliance with applicable
legislation. The prices shall not include value added tax, due pursuant to the
effective Value Added Tax Act and the Regulations for its application.

9.2 The Tariff of the Operator’s services shall be approved by the
General Manager of the Operator and may undergo unilateral changes by
the Operator with a 15-days prior notice. If a Counterparty under a
continuing performance contract does not within the said term explicitly
state that it rejects the change, the change shall become effective vis-a-vis
such counterparty. If the Counterparty under an existing contract objects
against the change in the Tariff, the Operator may terminate the contract
with a one-month notice to the objecting Counterparty.

9.3. The prices of the services due by the Counterparty shall be
calculated on the basis of actual gross weight of the cargo handled and its
specific nature, type and value of the cargo, the necessity of providing
special storage facilities, the number and type of processed transport
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TPAHCMNOPTHU AOKYMEHTU W rapaHuuu, NPeToBapHW M CKAAL0BU
onepauuu, CpoKa Ha NpecToit Ha ToBapuTe B CKnaga Ha OnepaTtopa,
OOMbAHUTENTHO U3UCKAHW YCYTU U ApYTn.

9.4. B 6pyTo-Terno Ha TOBapa Cce BK/OYBA TErnO0TO Ha
OMnakoBKaTa, TeXXMHaTa Ha nanetute, BOKC-NaneTuTe, KakTo M TEFN0TO
Ha M3NoA3BaHMTE CPEACTBA 3a YKpenBaHe v npeanasBaHe Ha ToBapuTte
oT aTMocdepHU BAUAHUA.

9.5. YcnosuATa 3a 06paboTKka Ha onacHu, cneuyanHu, ronsmo-
rabapuTHY TOBapM, TOBApU C BUCOK PUCK, TOBAPM C BUCOKA MILTHOCT Ha
CbAbPKAHUETO, KAaKTO M Ha YKMBWU KMBOTHW, Ca ODEKT Ha OTAE/HO
norosapsaHe mexagy Onepatopa u KoHTpareHTa.

9.6. B cnyyalt Ha HEOBXOAMMOCT OT BPEMEHHO CbXPaHEHWe Ha
PagMoaKTUBHU MaTepmanu, CbLLOTO Ce U3BbPLLBA B CNELUanm3npaHo
nomelLeHve U3BbH TepMuHana Ha OnepaTtopa. HanpaseHuTe pa3xoamn
OT cTpaHa Ha OnepaTtopa KbM TPETM /iMLA 33 CbXpaHeHWe Ha Takuea
maTepuanu ce HauucnagaT OTAeNHO WM 3annawaT oT KoHTpareHTta
OOMbAHUTENIHO KbM LieHUTe 33 06paboTKa, nocoyeHun B LieHopasnuca
Ha OnepaTopa.

9.7. HanpaseHuTe pasxoan oOT cTpaHa Ha Onepatopa 3a
NpOBepKa 3a CUrypHOCTTa Ha BXOAALLM TOBapy C NOBpeAeHa ONaKoBKa,
NPOTUBOMOMapPHa OXPaHa, EKOMOrMYHA 3almuTa M Ap. nofobHu no
BpPeMe Ha TOBapHO-pa3TOBapHWUTE Onepauuu/yciyrm ce Hauucassat
OTZe/THO U 3an/iaLLaT 3a cMeTKa Ha KoHTpareHTa.

9.8. B cnyyait Ha npuUcTUraHe MM 3aMUMHaBaHe Ha ToBapu/nowa
Ha KoHTpareHTa B/0T cknafa Ha Onepatopa, pasfe/sieHun Ha noseye ot
eauH NoneT Uav NPeBo3HO CPeACTBO, BCMUKM yciyrn Ha OnepaTopa ce
3ansawar Ha 6a3a ueHuTe B LleHopasnuca Ha OnepaTtopa, NPUIOKUMU
3a BCAKA €flHAa 4acTM4HA npaTtka (4acT OoT npaTtka) NooTAesHo.
MarasuHaKbT 33 NMPecToil Ha NpaTKUTe B CKAafa Ce U3uYncaABa U e
NPWIOXKUM 33 BCAKA YaCTUYHA NpaTKa NooOTAENHO.

9.9. CTpaHute morat fga [AOroBOPAT Pa3/IMYHU YCNOBUA W
CPOKOBE 3a NJialaHe B OMbJAHUTENIHO CopasyMmeHne nomexay um. B
C/ly4ail, Ye TaKbB CPOK HE € YTOBOPEH NUCMEHO, KOHTpareHTsT cnensa
na M3BbPLLM naawaHeTo npeasapuTenHo - npeau
npuemaHeto/npeaasBaHeTo Ha ToBapa/mowata MAM Hal-KbCHO B
CPOKa, NocoYeH B U3gageHaTta ot OnepaTopa GpakTypa 3a AbAKMMaTa
cyma. B cnyyalh ye KoHTpareHTHbT Kenae ga gorosopu ¢ OnepaTtopa
OTCPOYEHO NAaLlLaHe (NallaHe B ONPeAENeH CPOK Cnes, NpefocTaBaHe
Ha ycnyrata ot Onepatopa), KoHTpareHTbT cnegga ga npveme Obwute
YCN0BMA Ypes NOAMNUCBAHETO UM Ha XapTUEH HOCUTEN U Aa NPeAoCTaBU
06wm ycnosua B opurnHan Ha Onepartopa.

9.10. Mpy HennawaHe uau 3abaBa Ha nnalwaHe OT CTpaHa Ha
KoHTpareHTa, OnepatopbT MMa MpaBo Aa nNpearnpueme BCUYKM
HeobXoAMMU AeNCTBUA NO 33a4bPKaHE HA BCUYMKM HA/IMYHM TOBApM Ha
KoHTpareHTa, He3aBUCMMO OT TAXHOTO MeCTOMONOXKEeHWE, [0
OKOHYaTeNHO M3MNMalaHe Ha AbMXuMmuUTe cymu. Mpu npocpoyne Ha
nnawaHua OnepaTopbT e B MPaBoOTO CM Ja chpe npaTtka/u/,
PECMEeKTUBHO M3MbJHEHWETO Ha ycnyra/v/ 3a KoWTparewTta, o
noracsBaHe Ha 3aJb/IKEHUATA OT NOCAeSHUA.

9.11. Mpw 3a6aBa Ha NnawaHus, KOHTPareHTbT Ab/IXKM HEeYCTOMKa
B pa3mep Ha 0,5% (Hyna UANo M NeT AeceTV NPOLLEHTa) Ha AeH BbPXY
npocpoyeHaTa Cyma, Natoc 3aKOHHWUTE NNXBU 3a 3abaBa.

9.12. B cnyyaunte Ha oTcpoyeHo naalaHe (naawaHe B onpeaeneH
CPOK c/lef, NnpefocTaBsaHe Ha yciyrata oT Onepatopa), OnepatopsT MMa
npaBo ga M3ncKa oT KoHTpareHTa no BCAKO Bpeme OTKpuBaHe Ha
6aHKOBA rapaHuma B CBOA N0/3a, BHAacAHE Ha Aeno3nT Wau Apyro
noaxopawo obesneyeHue B onpegeneH ot OnepaTtopa pasmep U Bua,
c uen obesneyaBaHe Ha B3eMaHMATa cn oT KoHTpareHTa. Mo npeugeHKa
Ha OnepaTopa, B onpeseneHn cayyau, CblMAT MMa NPaBo Aa U3UCKA
3ansalaHe Ha AbMKMMUTEe cymu oT KoHTpareHTa npeaun ussbpLuBaHe
Ha 3aABEHUTE yCayru.

9.13. B cnyyauTte Ha oTcpoyeHo naallaHe (naalwaHe B onpeaeneH
CPOK c/led npefocTaBsaHe Ha yciyrata oT Onepatopa), OnepatopsT Mma
npaBo Aa onpegenn eaHOCTPAHHO KpeauTeH JIMMUT 33 CbOTBETHUA
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documents and guarantees, reloading and storage activities, the duration
of storage in the Operator’s warehouse, additionally required services, etc.

9.4. The gross weight of the cargo shall include the weight of
packaging, pallets, as well as the weight of the means used for stabilization
and protection of the cargo from environmental factors.

9.5. The conditions for handling dangerous goods, special, over-
dimensional, high-risk cargo, high-density cargo, as well as of live animals,
shall be subject to separate agreement between the Operator and the
Counterparty.

9.6. In case of a temporary storage of radioactive materials, the same
shall be provided in a specialized premises outside the terminal of the
Operator. Costs incurred by the Operator to third parties for the storage of
such materials shall be charged separately and paid by the Counterparty in
addition to the processing charges specified in the Operator's Tariff.

9.7. The Operator’s expenses made for security checks of incoming
cargo with damaged packaging, fire prevention, environmental protection,
etc. during loading and unloading operations/services, shall be calculated
separately and shall be paid at the expense of the Counterparty.

9.8. In the event of arrival or departure of cargo/mail of the
Counterparty in/out of the warehouse of the Operator, divided in more
than one flight or vehicle, all services of the Operator shall be paid on the
basis of the prices in the Operator’s Tariff, applicable individually for each
partial delivery. Extra storage of deliveries in the warehouse shall be
calculated and applied for each partial delivery individually.

9.9. The parties may determine other payment terms and conditions
with an additional agreement between themselves. In the event no
different term has been agreed in writing, the Counterparty shall pay in
advance — before the acceptance/delivery of the cargo/mail or not later
than the term indicated on the invoice issued by the Operator for the
amount due. In the event that the Counterparty wants to agree with the
Operator a postponed payment (payment in a specific term after the
performance of the service by the Operator), the Counterparty is obliged to
accept the General Terms through their signing on paper and submission of
the signed General Terms to the Operator in original.

9.10. If the Counterparty defaults/delays in payment, the Operator
may undertake all necessary actions for retainment of all available cargo of
the Counterparty, independent of their whereabouts, until full discharge of
the amounts due. In the event of delays in payments, the Operator may
cease cargo, respectively cease performance of services in favor of the
Counterparty, until the full discharge of the latter’s obligations.

9.11. In the event of delays in payments the Counterparty shall owe
liquidated damages amounting to 0.5% (say: zero point five percent) per
day over the amount delayed, plus the statutory delay interest.

9.12. In the event of postponed payment (payment in a specific term
after the performance of the service by the Operator), the Operator may
request at any time that the Counterparty establish bank guarantee in favor
of the Operator, pay a deposit or another appropriate security the quality
and quantity of which shall be determined by the Operator, to the aim at
securing the Operators receivables from the Counterparty. Upon the
Operator’s discretion, in certain cases, the Operator may request payment
of the amounts due by the Counterparty prior to finalizing of the
performance of the services required.

9.13. In the event of postponed payment (payment in a specific term
after the performance of the service by the Operator), the Operator may
unilaterally determine a credit limit for the respective Counterparty, to
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KoHTpareHT,

KOMTO npeAacTaBisBa Cyma,
KOHTpareHTbT MMa Bb3MOXHOCT Aa nonssa ycayrute Ha Onepatopa,
6e3 ga rv 3aniawa npeagaputenHo u/unm 6e3 aa npegocrass
[ONMbAHUTENHO obe3neyeHne. ONepaTopbT MOXKE eAHOCTPAHHO, Mo
CBOA MpeLeHKa, fa HAMaNABa KPeaUTHUA TUMUT. KpeaUTHUAT AMMUT
ce CcMATa 3a AOCTUTHAT, KOraTo CYMapHO Ab/XKMMUTE CYMMU MO BCUYKM
n3gaseHn daktypu ot Onepatopa KbM KoOHTpareHTa AOCTUrHAT uau

B PaMKuUTE Ha KOATO

HAaAMMUHAT onpefeneHna pasmep Ha KpeautHua aumut. [pu
HafBMLIABAaHE Ha MaKCMMA/NHUA pPasmMep Ha KPeaWuTHUA NIUMWT,
KoHTpareHTbT cneaBa  Hes3abaBHO [Ja 3aniaTv  BCUYKM  CBOM
3a4b/KeHUA Kbm Onepatopa. KpeguTHUAT AMMKUT ce Bb3CTaHOBABA
BbB Bb3MOXHO Hal-KpaTbK CPOK CNej, U3Mb/HEHWETO Ha CAegHUTe ABe
yCNnoBuA:

(i) noctbnBaHe no 6aHKoBaTa cMeTKa Ha OnepaTopa Ha BCWMYKM
ObAXKUMKM oT KoHTpareHTa Kbm Onepartopa cymu; n

(i) B nnatekHuTe HapexpaHua Ha KoHTpareHTa 3a M3BbpLUEHUTE
nAaLWaHnA N3PUYHO ca NocoYeHN GaKTypuTe, 3afb/XKEHUATA MO KOUTO
ce NoracaAgart, Uau ako KOHTpareHTsbT, He3abaBHO ces U3BbPLUBAHETO
Ha nnawaHeTto, uM3npatM Ha OnepaTopa No uMmein (Ha cnegHus
eNEeKTPOHEH appec: acc@aviationservices.bg) wuHbopmauma 3a
noracasaHuTe GakTypu 1 AaTaTa Ha U3BBPLUBAHE Ha NaalLaHeTo.

Mpun HagBWwWaBaHe Ha KpeaUTHUA AnMKT, OnepaTopbT MMa NpaBo Aa
OrpaHuyYM UK cnpe NpeaocTaBAHETO Ha ycayrM Ha KoHTpareHTa, Kakto
1 BCUYKM OCTaHaNM Npaga, cneagalum oT HacToAwmTe O6LM ycaoBuA 1
NPUAOKMMOTO 3aKOHOAATENCTBO.

9.14. OnepaTtopbT u3gaBa ¢akTypa 33 Ab/KUMMOTO My ce
Bb3HarpaxaeHue 3a npefoctaBeHuTe ycayrn Ha KoHTpareHTa.

9.15. OcBeH aKo He 3afABW WM3PUYHO APYro, C NOAMUCBAHE Ha
06wuTe ycnosus KOHTpareHToT:

(i) ce OTKasBa OT MO/ly4aBaHETO Ha XapTueHu GaKTypu, KOUTo
OnepaTtopbT U3faBa 3a NPefocTaBeHUTe YCayru;

(ii) ce cbrnacaea 4a nosnyyaBa GpakTypu B enieKTpoHeH dopmaTt
(enekTpoHHM daKTypu) 3a NpesocTaBeHnTe oT OnepaTopa ycayrn upes
3apexaaHe Ha dpaKkTypuTe B npoduna Ha KoHTpareHTa B ENeKTpoHHaTa
cuctema — 3a KoHTpareHTUTe ¢ peructpauma B EnekTpoHHaTa cuctema
WUAW Ypes n3npatlaHe Ha GpakTypuTe MO UMENN Ha eNIeKTPOHEH aapec,
nocoyeH ot KoHTpareHTa - 3a KOHTpareHTH, KOUTO He ca perncTpmpaHmu
B EnektpoHHaTa cuctema. CbcraBeHute oT Onepatopa ¢dakTypu B
e/IeKTPOHEH BWJA, OTroBapAT HA M3UCKBAHMATA Ha 3aKoHa 3a
CYETOBOACTBOTO M Ca AAHBYHO MPU3HATU [OKYMEHTU B 3aKOHHa
dopma;

(iii) ce cbrnacsaBa [Ja NoJyyaBa E€NeKTPOHHW  daKTypw,
YBEAOMMUTENHN NUCMA 33 MPOCPOYEHU 33Lb/KEHUA BbBB BPbB3KA C
ycnyru, npegoctaseHu ot Onepatopa v yBeOMAEHUA 3a NPUCTUTHANN
npaTKK, KouTo ca obpaboTeHn n ca rotosu Aa 6bAAT NONyYeHU OT
KoHTpareHTa, Ha NpefoCTaBeHWA OT HEro eNIeKTPOHEH ajpec.

9.16. M3BecTaBaHeTO 3a n3gageHu GpakTtypum ot Onepartopa, KOUTO
He ca nnaTeHn oT KOHTpareHTa, ce M3BBbPLLBA, KAaKTO CneaBa:

(i) 3a KoHTpareHT, KOMTO He ca perucTpupaHu B EneKTpoHHaTa
cucTema, HO ca 3aABWMAM CbrIAcMeTo cM Ja nosyyasaT dakTypu B
eNekTpoHeH Gpopmar - Ypes usnpaliaHe Ha usgaseHute dakrypu 8 PDF
dopmaT Ha eNeKTPOHHMA agpec, nocoveH oT KoHTpareHTa; u

(ii) 3a KoHTpareHTW, peructpupaHu B EnekTpoHHaTa cuctema - ypes
M3npaliaHe Ha yBeLOMAEHWE NO UMENN U/UNKN Ype3 KPaTKO TEKCTOBO
cbobuieHe (SMS) Ha eneKkTpoOHHMA agpec u/uam  MobunHuA
TenepoHeH Homep, mocoyeHu oT KoHTpareHTa, 3a ToBa, 4e MMaT
n3papeHa Hoea GpaKTypa, KOATO e 3apefeHa U AOCTbMHa B npoduna Ha
KoHTpareHTa B EnekTpoHHaTa cuctema.

9.17. OnepaTopbT OCUrypsABa Bb3MOXKHOCT KOHTpareHT, KOMTo e
perucTpupaH KaTo noTpebuTten Ha EneKTpoHHaTa cucTema, Ypes CBOETO
noTpebuTeNcko MMe M Napona Aa OCbLLECTBABA OHMAMH AO0CTbN A0
BCUYKM M3J3aLEHN U HennaTeHn OT Hero eNeKTPOHHU (aKTypu Ha
WHTepHeT cTpaHuuaTta. KOHTpareHTbT uWe Wuma Bb3MOMXKHOCT Aa
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which, if not exceeded, the Counterparty may use the services of the
Operator without advanced payment and/or additional security. The
Operator may unilaterally, as he may deem fit, reduce the credit limit. The
credit limit shall be deemed reached when the total of all amounts due
under all issued invoices by the Operator to the Counterparty reach or
exceed the determined amount of the credit limit. Where the maximum
amount of the credit limit has been exceeded, the Counterparty shall
immediately pay all his obligations to the Operator. The credit limit shall be
reimbursed as soon as possible after the following two conditions have
been met:

(i) receiving into the Operator's bank account all amounts owed by the
Counterparty to the Operator; and

(i) the Counterparty's payment orders explicitly state the invoices for which
the obligations are settled or if the Counterparty immediately sends to the
Operator by e-mail (to the following email address:
acc@aviationservices.bg) information regarding the invoices which will be
settled and the date of payment.

Upon exceeding the credit limit, the Operator may restrict or cease to
provide services to the Counterparty, as well as any other rights that follow
from the General Terms and applicable law.

9.14. The Operator shall issue an invoice for the remuneration due to
him by the Counterparty for the services performed.

9.15. Unless the Counterparty explicitly stated otherwise, by signing
the General Terms the Counterparty:

(i) waives reception of paper hardcopy invoices which the Operator
issues for the services performed;

(ii) agrees to receive invoices in electronic format (electronic
invoices) for the services provided by the Operator by way of upload of the
invoices in the Counterparty’s profile in the Electronic system — for
Counterparties with registration in the Electronic system or by way of
dispatch of the invoices via e-mail to electronic address indicated by the
Counterparty

—for Counterparties who are not registered with the Electronic system. The
invoices composed by the Operator in electronic form comply with the
requirements of the Accountancy Act and are acknowledged tax documents
in lawful form;

(iii) consents to receive at the electronic address indicated by the
Counterparty, electronic invoices, notices for delayed obligations in regard
to services performed by the Operator and notices for arrival of cargo which
is processed and ready to be received by the Counterparty.

9.16. The notification for invoices issued by the Operator which were
not paid by the Counterparty shall be effected as follows:

(i) for Counterparties which are not registered in the Electronic system but
have stated their consent to obtain invoices in electronic form — through
sending the issued invoices in PDF format to the electronic address
indicated by the Counterparty; and

(i) for Counterparties registered in the Electronic System —through sending
a notification via e-mail and/or through short text message (SMS) to the
electronic address and/or mobile telephone, indicated by the
Counterparty, stating the issuance of a new invoice which is accessible in
the Counterparty’s profile in the Electronic System.

9.17. The Operator shall provide to a Counterparty registered as a
user of the Electronic System, online access through the Counterparty’s
user name and password, to all issued and not paid invoices at the Website.
The Counterparty shall be able to review the electronic invoices online, to
record them and to print them through the Electronic System. By providing
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npernexaa enekTpoHHUTe GaKTypu OHNaKH, Aa M 3anucea M Aa M
oTneyatsa upe3 EnektpoHHaTta cuctema. C npefoCTaBAHETO HA AOCTbN
00 enekTpoHHaTa ¢pakTypa B EnekTpoHHaTa cuctema, KoHTpareHTsT ce
cyMTa 33 yBeAOMEH 3a M3gafeHata ¢akTypa M ce 3agb/kaBa Aa A
3ani1aTv B NocoYyeHuTe BbB pakTypaTa CpoKoBe.

9.18. B cnyyait, ye KOHTpareHTbT enae fa npoab/MKuM Aa
nonyyaBa ¢GakTypu Ha XapTUeH HocuTen, LWe Ab/aKu Ha Onepatopa
TaKca 3a KopecnoHAeHUus cbrnacHo LleHopasnuca Ha Onepatopa.

10. EnekTpoHHu ycnyrun
10.1. OnepaTopbT pasnonara ¢ EnekTpoHHa cuctema, KoATO e

[OCTbMNHA uype3 WHTepHeT cTpaHuuaTta. KoHTpareHTbT we wuma
Bb3MOXHOCT 3 M3NON3Ba CNefHWTe ENEKTPOHHM yCnyrM OTHOCHO
npefocTasaHuTe My ot Onepartopa ycayru:

(i) OHnaiiH npocnegAaBaHe Ha NPUCTUFALLU MEXKAYHAPOAHU
npatku (Bxogawm ToBapw/nowa) B bbarapua. Tasu ycayrata e
[OCTbMHA 32 BCUMYKM  KOHTpareHTH, He3aBMCMMO Janan  umart
peructpauma Kato notpebuten B EnekTpoHHaTa cuctema wau He.
MpocneasasaHeTo Ha [ABWXKEHUMETO Ha NpPaTKM LWe cTaBa upes
BbBeXaaHe oT KoHTpareHTa B EneKTpoHHaTa cuctema Ha Homepa Ha
Bb34ylWHATa TOBAPUTE/NHULA WM uYpe3 CrpaBKa B NoTpebuTenckus
npodun Ha pernctpupanua B EnekTpoHHaTa cuctema KoHTpareHT.
KOHTpareHT®bT MMa NpaBo Aa M3M0A3Ba CUCTEMATA 3a NpocaeasasBaHe
Camo 3a NpPaTKu, KOUTO Wwe 6bAAT NOAYYEHM OT HEro Ypes yCayruTe Ha
Onepatopa. OcBeH 3a cOBCTBEHM HYXKAM BbB BPb3Ka C Noy4aBaHe Ha
npaTkK, KOHTpareHTbT He MOXKe [Ja W3Mon3Ba cucTemata 3a
npocneassaHe 3a 4pYyru LLeAK, KakTo 1 Aa NpeAocTasa nHpopmaumaTa,
[0 KOATO MMa A0CTbM, Ha TPeTH nua.

(ii) fAoctbn ao ¢akrtypute Ha KoHTpareHTa, u3gaseHu ot
Onepatopa, CTaTyca MM Ha NaaljaHe U UCTopusa 40 3 MeceLa Hasag, ot
fAaTaTta Ha u3gasaHe. Tasu ycayraTa e 4OCTbMHA caMo 33 KoHTpareHTn,
KOWUTO MMaT PErnCTpaLLMA KaTo NoTpebuTten B ENeKTpoHHaTa cucTema;
(iii) UsBectaBaHe Ha KoHTpareHTa 3a u3gapeHu ¢$paKktypu ot
OnepaTtopa. Ta3u ycayrata e AOCTbMHa 3a BCUMYKKM KOHTpareHtH,
HE3aBUCMMO Jann  MMaT  perncrTpauusa Kato notpebuten 8
ENeKTpoHHAaTa cMCTeMa UM HE U Ce MPeAoCTaBs NpU YCN0BUATA Ha Y.
9.14. ot O6wWwMmTe ycnoswms.

(iv) U3BecTaBaHe Ha KOHTpareHTa 3a MPUCTUrHaAU NpaTKu,
KOWUTO ca 06paboTeHu 1 ca rotoeu Aa 6bAat NnoaydeHn ot KoHTpareHTa,
3a MPeAcToAWM Nagen Ha akTypu, 3a HennaTeHW NPOCPOYEHM
3a4b/KeHna Kbm Onepatopa. Tasu ycayrata e JOCTbMHA 33 BCUYKKM
KOHTpareHTH, He3aBUCMMO [anu UMaT perucTpaumsa Kato notpebuten
B ENleKTpoHHaTa cucTema uam He. M3BECTABAHETO Ce M3BbBPLLBA, KAKTO
cnepsa:

- 33 KOHTpareHTH, KOUTO He ca perucTpupaHn B ENeKTpoHHaTa cuctema,
HO ca 3asBWAM CbINAcMETO CU A3 MOJyYyaBaT M3BeCTMs - upes
M3nNpalwaHe Ha yBegoOMEHWE MO MMEWA Ha EeNeKTPOHHMA agpec,
nocoyeH ot KoHTpareHTa; u -- 3a KOHTpareHTW, peructpupaHn B
ENeKTpoHHAaTa cUCTEMA, Ype3 M3NpaLLaHEe Ha YBELOMIEHWE MO UMENN
M/MAN Ype3 KPaTKO TEKCTOBO CbobLyeHune (SMS) Ha eNleKTPOHHUA aapec
n/vam mobunHms TesnedpoHeH HoMep, NOCOYEHM OT KoHTpareHTa.

(v) MonbnBaHe U NnogasaHe Ha [lekNapauusa 3a CbAbpiKaHue
Ha npatkaTta. Tasu ycayraTta e AOoCTbMHa camo 3a KOHTpareHT, KouTo
MMaT perncTpaums Kato notpeburten 8 EnektpoHHaTa cuctema.

(vi) MonbsBaHe M NoAaBaHe Ha TOBAaPUTE/IHML,A B @N1eKTPOHEH
Bug B EnekTpoHHaTa cuctema Ha Onepatopa. Tasu ycayrata e
[OCTbMNHA Camo 33 KOHTpareHTH, KOMTO MMaT perucrpauma Kato
notpebuten B EneKkTpoHHaTa cuctema. Mpu M3NON3BAHETO Ha TasM
ycnyra, KOHTpareHTsT We MMa Bb3MOMKHOCT Aa usnpatu 4o Onepatopa
AaHHUTE OT Bb3AylHaTa TOBAPUTENHMLA B €/IEKTPOHEH BUA, KaTo M
nonbvaHu B ENeKTpoHHaTa cuctema Ha Onepatopa. KOHTpareHTbT e
ONbKEH [a OCUTYPU NPABUAHOTO U TOYHO nonbvaBaHe Ha
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access to the electronic invoice in the Electronic System the Counterparty
shall be considered notified for the issued invoice and obliges himself to
pay it within the terms specified in the invoice.

9.18. In case that the Counterparty is willing to obtain invoices on a
paper, it shall owe to the Operator fee for correspondence according to the
Operator’s Tariff.

10. Electronic Services

10.1. The Operator disposes of Electronic System accessible via the
Website. The Counterparty shall be able to use the following Electronic
Services in respect of the services rendered to him by the Operator:

(i) Online tracking of arriving international flights (inbound
cargo/mail) in Bulgaria. This service shall be accessible for all
Counterparties, regardless of whether they were or not registered as users
in the Electronic System. Tracking the movement of shipments shall be
effected by entering in the Electronic System by the Counterparty of the air
waybill number or accessing the section in the user profile of the
Counterparty, registered in the Electronic System. The Counterparty shall
be entitled to use the system for tracking only of shipments received by him
through the Operator’s services. Except for personal needs concerning
receipt of his shipments, the Counterparty may not use the system for
tracking for other purposes, nor to provide information accessible to him to
third parties.

(ii) Access to the Counterparty’s invoices, issued by the Operator,
their status of payment and history up to three months back as of the date
of issuance. This service is accessible only for Counterparties registered as
users in the Electronic System;

(iii) Notification to the Counterparty for invoices issued by the
Operator. This service is available to all Counterparties regardless of
whether they have registration as users in the Electronic System or not and
shall be provided under the conditions set forth in Art. 9.14. of the General
Terms.

(iv) Notification to the Counterparty about inbound shipments
which have been processed and are ready for hand over to the
Counterparty, about forthcoming dates of payments of invoices and about
the payables of the Counterparty. This service is available to all
Counterparties, regardless of whether they have registration as users in the
Electronic System or not. The notifications shall be made as follows:

- for Counterparties which are not registered in the Electronic System, but
have stated their consent to obtain — through sending a notification via e-
mail to the electronic address specified by the Counterparty; and- for
Counterparties registered in the Electronic System — through sending a
notification via e-mail and/or through short text message (SMS) to the
electronic address and/or mobile telephone number indicated by the
Counterparty.

(v) Filling in and submitting a Declaration for content of the
shipment. This service is only available to Counterparties who have
registered as users in the Electronic System.

(vi) Filling in and submission of an air waybill in the Operator's
Electronic System. This service is only available to Counterparties who have
registered as users in the Electronic System. When using this service, the
Counterparty will be able to send to the Operator the air waybill data in
electronic form by filling the data in the Operator's Electronic System. The
Counterparty shall ensure that the air waybill is correctly and accurately
completed in accordance with item 7.7 of the General Terms and shall be
responsible for the accuracy and completeness of the declared data.
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TOBapuTe/IHMLATA CbIacHo T. 7.7 oT O6wuTe ycnoBuA, KaTto HOCU
OTrOBOPHOCT 33 WUCTUHOCTTa, BEPHOCTTa,  TOYHOCTTA "
M34yepnaTesIHOCTTa Ha AeKNapupaHUTe JaHHMU.

10.2. [aHHWTe, CbabpXKaLLM Ce B CMCTeMaTa 3a npocneaaBaHe Ha
npaTkn, U WMHTepHeT CcTpaHWuaTa, BKAOYBAT LAHHU OT BbHLUIHK
M3TOYHMUM Ha MHbOPMaLMA U MoraT A4a ce NOA3BaT Camo 3a CcBeaeHue
Ha KoHTpareHTa. OnepaTopbT He HOCKM OTFOBOPHOCT 3@ BEPHOCTTA Ha
Te3N [AaHHW, BKAOYUTENIHO OTHOCHO ABMXXEHWETO Ha npaTkuTe,
MapLpyTMTe U BPEMETO Ha NPUCTUTAHE;

10.3 MbpBOHAYanHaTa peructpaumaTa Ha notpebuten B
ENekTpoHHaTa cucTemMa ce cyMTa 3a U3BbPLIEHA NPU U3MbAHEHME Ha
cnegHuUTe YCAoBUA:

(i) MonbnsaHe oT KoHTpareHTa Ha 3asiBNeHWe 3a perucTpauus
B EnekTpoHHaTa cucTtema B efleKTPOHHA dopma CbC CbAbpKaHUeE,
[OCTbNHO B MIHTEPHET CTPaHMLAaTa, 3a€lHO C MapKMpaHe Ha Yek BoKc
npeg, Tekcta “CbrnaceH cbm ¢ O6wmTe ycnosua” M HaTUCKaHe Ha
CbOTBETHUSA BUMPTyasneH BYTOH, ¢ KoeTo KOHTpareHTbT AeKknapupa, ye e
3ano3HaT ¢ O6LWwmMTe yCNoBMSA, NpUema v 1 ce 3a4b/1Kasa Aa rv cnassa.
TeKkcTbT Ha O6LWMTe ycnoBus e AOCTbNeH B MHTEpPHET cTpaHuuaTa no
HaYuH, KOWTO NO3BO/IABA HErOBOTO CbXPAaHABAHE M Bb3NPOoM3BEXKAAHE.
Peructpauuata moxe fa 6ble M3BbPLIEHA Ype3 MOCOYBaHe Ha
e/IeKTPOHEH agpec (eNeKTPOoHHa noLa) No npeueHKka Ha KoHTpareHTa,
Ha KOMTO KOHTpareHTHbT Wwe nosyyasa cbobuieHms oT Onepatopa BbB
BPb3Ka C NON3BaHETO Ha EnekTpoHHUTe ycnyru;

(ii) MpepocTaBaHe oT KoHTpareHTa Ha OnepaTopa Ha xapTueH
HOCUTEN B OPUIMMHAN Ha [OKYMEHTM OTHOCHO KOHTpareHTa,
onpegeneHun No npeueHKa Ha Onepatopa, BKAOYUTEIHO, HO He camo,
MbJHOMOLWHM € HOTapuanHa 3aBepKka Ha nognucute  3a
MbJIHOMOLHMLM, KoraTo KOHTpareHTa He ce NpeAcTaBAsBa MYHO OT
3aKOHHWA CU NPeACTaBUTEN NPU NOJyYaBaHe Ha yCayruTe, NoNbaHeHa
[eknapauma no obpasey, Ha Onepatopa 3a perucTpauus B
EnekTpoHHaTa cucteMa 1 nonsBaHe Ha ENeKTpoHHUTe yCayru u apyru;
(iii) MpuemaHe oT KoHTpareHTa Ha O6wuTe ycnosua upes
NoAnNMCBaHETO MM Ha XapTWMEeH HOCUTeNn W MnpefocTaBAHe Ha Taka
noanucanute 06wy ycnosusa B opurnHan Ha Onepartopa;

(iv) BanuaupaHe Ha peructpauuata B EnekTpoHHaTa cuctema
nocpeacTBOM  HEWHOTO NOTBbp)KAABaHe oT Onepatopa upes
yBegomABaHe Ha KOHTpareHTa C eNeKTPOHHO cbobleHne a0
eIeKTPOHEeH ajpec, nocodyeH oT KoHTpareHTa, M wM3npaliaHe Ha
OoTOpM3aLMOHEH Ko Ha KOHTpareHTa 3a akTMBMpPaHe Ha focTbna My 10
EnektpoHHaTta cuctema. JoctbnbT Ha KoHTpareHTa 4o EneKkTpoHHuUTe
YCAYrM Cce aKTUBMPA CNel, KOPEKTHO BbBeXAaHe oT KoHTpareHTa Ha
NOJIy4EHUA OT HEro OTOPM3ALMOHEH Koa.

10.4. B cnyyalh Ha nmpomeHu B 3asaBeHMTe 06CTOATENCTBA MpU
NMbpBOHAYaNHaTa perucTpauusaTa B EnekTpoHHaTa cuctema uav npu 8
cAyya Ha nocneasaliy NPOMEHW B 3aABeHUTe B ENeKTpoHHaTa
cucteMa oBCTOATENCTBA, BKOYMTENHO MPU MPOMAHA B MOBUAHMA
TenepoHeH HOMEp WM eNeKTPOHHUA ajpec, C KOMTO e HanpaBeHa
perucTpaumsaTa UaM Npyu NpomsHa B NpeacTaBasaBalmMTe KoHTpareHTa
Mua (MbIHOMOLLHULM UM 3aKOHHM NpeacTaBuTenu), KOHTpareHTsT e
3a4b/KeH He3abaBHO [a M3BbPLW CbOTBETHUTE KOPEKLMU B CBOSA
KAMEHTCKM npodun B ENeKTpoOHHATa cUCTeMa, KaTo B NPOTMBEH Cydait
BCUYKM U3BECTUA, BKIIOUMTENHO €NEKTPOHHU daKTypw, Le ce cyuTaT
Ba/MAHO Mosy4eHn oT KoHTpareHTa Ha NOCOYEHUTE OT HEro UMewnn
n/man mobuneH tenepoHeH Homep. MNpy NpomsaHa B CMCbUMUTE Ha
ynbaHOMOLLeHUTe OT KOHTpareHTa /iMua, CbLMAT ce 3aAb/Kasa Aa
npegocTasn Ha Onepatopa U3PUYHO NMUCMEHO yBEAOMIEHUE U HOBM
MbJIHOMOLLHM C HOTapManHa 3aBepKa Ha NoANUCUTE, KaTo NpomMsaHaTa
BAM3a B CWNa cnep NpUeMaHeTo OT cTpaHa Ha KoHTpareHTa Ha
3aAB/IEHNETO U HOBUTE MbJIHOMOLLHMN.

10.5. Cnep, aKkTMBMpaHe Ha pgoctbna Ha KoHTpareHTa Ao
EnekTpoHHaTa cuctema KOHTpareHTbT MoXKe Aa M3Mnon3Ba CAefHoTo
CPeACTBO 32 e/1eKTPOHHA MAaeHTUdMKaLMA 3a JoCTbN A0 ENeKTpoHHUTE
ycayru: noTpebutencko ume W naposia, KOWUTO ce onpeaenat oT
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10.2. The data contained in the system for tracking of shipments and
on the Website, shall include data from external sources of information and
may be used only for information of the Counterparty. The Operator shall
not be liable for the truthfulness of this data, including about the
movement of shipments, routings and time of arrival;

10.3. The initial registration of the users in the Electronic System shall
be considered completed upon fulfillment of the following conditions:

(i) Completion by the Counterparty of an application for
registration in the Electronic System in electronic form, with contents
accessible on the Website, along with marking of check box in front of the
text “I agree with the General Terms” and pressing the relevant virtual
button, by which the Counterparty shall declare that he is acquainted with
the General Terms, accepts their clauses and undertakes to comply with
them. The text of the General Terms is accessible on the Website in a way
allowing its safekeeping and re-creation. The registration may be
completed by providing an electronic address (electronic mail) of the
Counterparty, at which the Counterparty shall receive messages from the
Operator about the use of the Electronic Services;

(ii) Provision by the Counterparty to the Operator on paper of
original documents concerning the Counterparty and determined at the
discretion of the Operator, including but not limited to, powers of attorney
with notarized signatures for the proxies thereunder when, during
rendering of the services, the Counterparty is not represented personally
by his legal representative, completed Declaration in a standard form of the
Operator for registration in the Electronic System and use of the Electronic
Systems and others;

(iii) Acceptance by the Counterparty of the General Terms through
their signing on paper and submission of the signed General Terms to the
Operator in original;

(iv) Validation of the registration in the Electronic System through
its confirmation by the Operator through notification of the Counterparty
via electronic message to the electronic address specified by the
Counterparty, and sending to the Counterparty an authorization code for
activation of his access to the electronic system. The access of the
Counterparty to the Electronic Services shall be made active after correct
entry by the Counterparty of the authorization code received by him.

10.4. In case of changes in the circumstances stated during the initial
registration in the Electronic System or in case of subsequent changes in
the circumstances stated in the Electronic System, including change in the
mobile telephone number or the electronic address used for the
registration or in case of change in the persons representing the
Counterparty (proxies or legal representatives), the Counterparty shall be
obliged to immediately make the necessary corrections in his client’s
account in the Electronic System, otherwise all notifications, including
electronic invoices, shall be considered validly received by the Counterparty
at the e-mail and/or mobile telephone number stated by him. In case of
change in the lists of the persons authorized by the Counterparty, the latter
undertakes to submit to the Operator an explicit written notification and
new powers of attorney with notarized signature, as the change shall enter
into effect after reception by the Counterparty of the application and the
new proxies.

10.5. After activation of the Counterparty’s access to the Electronic
System, the Counterparty may use the following mean for electronic
identification in order to access to the Electronic Services: user name and
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KoHTpareHTa npu nonbiABaHe Ha 3asAB/JEHWETO 3a perucrpauus B
EnekTpoHHaTa cuctema.

10.6. M3non3saHoTo oT KoHTpareHTa cpeactso 3a A0CTbn A0
EnekTpoHHaTa cuctema ro waeHtuduumpa npu MnonssaHe Ha
ENEKTPOHHWUTE YCAYyrM M € HEeroBo 3aAb/iKeHWe fa nasu csBouTe
notpebuTencko Ume M napona B TallHa. KOHTpareHTbT e M3uAno
OTrOBOPEH M MOEMa PUCKa OT BCAKAKBY LLLETH, Bb3HWUKHA/IM 33 HEro Uau
3a OnepaTopa, nopagu HenNpaBOMEpPHO MOA3BaHE Ha HeroswTe
notpebuTeNcKo UMe M Napoa 3a A0CTbN A0 EneKkTpoHHaTa cuctema ot
TpeTo nuue.

10.7. OnepaTtopbT MMa NPaBo e4HOCTPAHHO U MO CBOA NPeLleHKa
Aa NPOMEHA YCN0BMATA, MPU KOWUTO npefoctaBA Ha KoHTpareHTa
npaBoTo Aa nonssa ENEKTpPOHHaTa cucTema, BKIKOYMTENHO upes
M3meHeHus Ha O6wuTe ycnosus.

10.8. JocTbnbT Ha KoHTpareHTa A0 ENeKTPOHHUTE ycayrn moxe
na 6bae BpeMeHHO CnpsH WAKM TpaliHO npekbcHaT oT OnepaTopa B
cnegHvTe cayvau:

(i) no BCAKO Bpeme Mo npeueHKa Ha OnepaTopa, He3aBUCMMO
OT OCHOBAHWMETO 33 TOBA, BKNIOYUTENHO, HO HE Camo: MO 0BEKTUBHMU
NPUYMHK, BKIOUYUTENIHO TEXHUYECKU MPUYMHU MAU TaKMBA, CBbP3aHU
CbC CUTYPHOCTTa Ha  MAEHTUOUKALMOHHWUTE  AaHHW;  KoraTto
KOHTpareHTbT, HapyLLIaBa U3UCKBAHMATA Ha AeCTBALLMTE HOPMATUBHU
aktoBe wan O6WMTe ycnoBuA MM 3acTpallaBa CUrypHOCTTa Ha
EnekTpoHHaTa cuctema;

(ii) no uckaHe Ha KoHTpareHTa;

(iii) aBTOMATUYHO - NPU BbBEXAaHe onpenesieH 6poit NbTU Ha
rpewwHn MAEHTUPUKALMOHHN AaHHW.

10.9. OnepaTopbT He HOCUM OTFOBOPHOCT U HE  ObAXMU
obesweTeHne Ha KoHTpareHTa 3a NpeTbpneHn Bpeam uam nponycHaTm
nonsu, B cayvai ye KOHTpareHTbT HAMA JOCTbM B ONpeaeneH MOMeHT
[0 KOATO U Aa e OT ENEeKTPOHHUTE YCAYrv AN JOCTbNBT € C BNOWEHO
KauyecTBO MOpaaM KaKBaTo U Aa e NPUYMHA, BKNHOUUTEIHO, HO HE camo,
HenpeoaoAMma cuna, HesasBucelw oT Onepatopa NpPUYMHMK,
BK/IOYUTE/IHO TEXHUYECKU MOBPeAM, MPeKbCBaHe Ha KOMYHWKaLumK,
eneKkTpo3axpaHBaHe, B cnyyauTe no yn. 10.8.

10.10 OnepaTopbT NpegoctaBa Ha KoHTpareHTa Bb3MOXHOCTTA 33
nonssaHe Ha ENeKTpOHHUTE ycnyru cpewyy 3aniawaHe Ha TaKkca
cbrnacHo LleHopasnuca Ha Onepatopa. Kbm MomeHTa AocTbnbT A0
EnekTpoHHaTa cuctema e 6e3nnaTeH. pu BbBeKAaHe Ha TaKca 3a
nonsgaHe Ha EnekTpoHHaTa cuctema OnepaTtopbT yBeAOMABA
KoHTpareHTUTe, KOMTO, aKO He ca CbFacHM C HEMHOTO 3ansaliaHe,
MMaT MpaBo eAHOCTPaHHO C yBedomneHue Ao OnepaTtopa fa ce
OTKaKaT OT Mon3BaHeTo Ha EnekTpoHHMTe ycnyru. B ponbiaHeHue,
KoHTpareHT, KOUTO ca 3afABWAM KeNaHMEeTO CU Aa nosydyasar
yBegomaeHua Kato SMS Ha mobuneH TenepoHeH Homep, 3annawiar
Takca 3a SMS ycnyrn Ha 6asa Ha 6poii u3npaTeHW CboblieHua oT
Onepatopa Ao KoHTpareHTa ¢ uUeHa cbriacHo LleHopasnuca Ha
OnepaTopa.

10.11. MpaBaTa Ha  WHTeNeKTyanHa  COBCTBEHOCT  BbPXY
EnekTpoHHaTa cucteMa KaTo codpTyepHa KOMMNUNALMA, KaKTO U BbPXY
6a3nTe AaHHU, CbABPKALLM Ce B Hesl, ca 0BEKT Ha 3aKpuaa CbrIacHo
3aKoHa 3a aBTOPCKOTO MPaBo M CPpoaHUTE My Npasa u/man 3akoHa 3a
MapKuTe U reorpadckUTe 03HaYEHUA 1 NpUHaanexart Ha OnepaTopa u
He moraT ga 6baaT M3N0/i3BaHW B HapyleHWe Ha AeWCTBawoTo
3aKoHogaTencTso n 06wuTe ycnosums.

10.12. KoHTpareHTbT e yBedomeH, 4e WHTepHeT cTpaHuuaTa
nsnonssa “6uckeutkn” (cookies) m e cbrnaceH ¢ MNoauTuKaTa Ha
Onepatopa 3a wu3non3BaHe Ha “GUCKBUTKM” uaM  nNogobHu
MHCTPYMEHTH C uen nopobpasaHe Ha GyHKUMOHANHOCTTa Ha MHTepHeT
cTpaHuuara, obsacHeHa B 4. 3., T. (ix) ot O6wuTe ycaosus.

10.13. 3a uennTe Ha MUTHUYECKUA HAZA30P M KOHTPOJ, KaKTo U 3a
M3NbJHEHWETO Ha ApYrM 3aKOHOBM 3agb/iKeHus, OnepaTtopbT uma
npaBo Aa npeaocTtass Ha AreHums ,, MUTHULKMY U Ha APYTY AbPXKaBHU
opraHu JocTbn Ao 6asata AaHHW, CbAbpKawa ce B EneKTpoHHaTa
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password determined by the Counterparty upon completion of the
application for registration in the Electronic System.

10.6. The means used by the Counterparty for access to the Electronic
System identify him for the purpose of using the Electronic Services and the
Counterparty has as his obligation to keep his user name and password in
secret. The Counterparty shall be entirely liable and hereby undertakes the
risk of any damages occurred for him or for the Operator because of
unlawful use by third person of his user name and password for access to
the Electronic System.

10.7. The Operator shall be entitled to change unilaterally and at his
discretion the conditions under which the right for use of the Electronic
System is provided to the Counterparty, including through amendments to
the General Terms.

10.8. The Counterparty’s access to the Electronic Services may be
temporarily ceased or permanently terminated by the Operator in the
following cases:

(i) at any time, at the discretion of the Operator, regardless of the
grounds, including but not limited to: for objective reasons, including
technical reasons or such relating to the security of the identification data;
when the Counterparty breaches the requirements of the effective
regulations or of the General Terms, or endangers the security of the
Electronic System;

(ii) upon Counterparty’s request;

(iii) automatically — upon introduction of incorrect identification
details certain number of times.

10.9. The Operator shall not be liable and shall not owe to the
Counterparty a compensation for suffered damages or future earnings in
case that, in a particular moment, the Counterparty has no access to any of
the Electronic Services or the access is of aggravated quality due to
whatever reason, including but not limited to force majeure, reasons which
are out of the Operator’s control, including technical failures, interruption
of communications, power supply, in the cases under Art. 10.8.

10.10. The Operator shall provide to the Counterparty the opportunity
to use the Electronic Services against payment of a fee according to the
Tariff of the Operator. Currently the access to the Electronic System is free.
In the event a fee for using the Electronic System is introduced, the
Operator shall notify the Counterparties, who, if not content with his
proposal, shall be entitled to refuse use of the Electronic System
unilaterally, by sending a notice to the Operator. In addition, the
Counterparties who have stated their consent to receive notifications in the
form of SMS to a mobile telephone number, shall pay a fee for SMS services,
calculated on the base of number of sent messages by the Operator to the
Counterparty with a price according to the Operator’s Tariff.

10.11. Intellectual property rights over the Electronic System as a
software compilation, as well as over the data base comprised by it, shall
be subject to protection according to the Copyright and Neighboring Rights
Act and/or the marks and Geographical Indications Act and are owned by
the Operator, and may not be used in breach of the effective legislation and
the General Terms.

10.12. The Counterparty is informed that the Website uses “cookies”
and agrees with the Operator’s Policy for Use of Cookies or similar
instruments aimed at improvement of the functionality of the Website as
explained in Art. 3, item (ix) of the General Terms.

10.13. For the purpose of customs supervision and control, as well as
for compliance with other legal obligations, the Operator shall be entitled
to provide to Customs Agency and to other state authorities access to the
data base comprised by the Electronic System, as well as to any other
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CUCTEMA, KaKTO 1 A0 BCAKA ApYra MHGOPMaLIMA OTHOCHO OTHOLIEHUATA
mexay Onepatopa M KoHTpareHTa no noBoj MNpeaocTaBaHETo Ha
ycnyri cbrnacHo O6wuTe ycnosus.

11. OTroBOpPHOCTU U pekNamaumm
11.1. OTroBopHOCTMTE, NpaBaTa U 3aabmKeHnaTa Ha OnepaTtopa

BbB Bpb3Ka C OTHOWEHUATA C KoHTpareHTUTe ca AedUHMpPaHW K
onpegeneHu ¢ HactosawmTte O6LM ycnoBus.

11.2. OnepaTtopbT MOXKe M3UANO MO CBOA MPELEHKa M Mo BCAKO
BpeMme [a OTKae a3 NpeAocTasun Ha KOHTpareHTa ycayru, ako TosapbT
M3UCKBA CMeuManHu ycaoBua 3a 06C/yKBaHE UAK Npoueaypu u/man
aKO TOBApbT € CBbP3aH CbC CrneunduyHn pUCKOBE, BKAHOUYUTENHO, HO
He CaMO: uUeHeH ToBap, UEeHHWU KHWXa, BKAKYUTENHO HO He Camo
6aHAEepONM, aKUM3HU MapKU U ApyrM nogobHW, nNpou3BegeHUs Ha
M3KYCTBOTO, aKLM3HM CTOKM (HanpuMmep WMrapu, aakoxon u a4pyru),
BOEHHO obopyaBaHe, opbxue 1/unu 6oenpunacu, CTOKM C Bb3MOXKHa
ABOWHA ynoTpeba, MyHULMKU, NOBHO U CMOPTHO OPb¥KME, CNeumnanHo
obopyasaHe, obopyaBaHe Ha BMCOKA CTOMHOCT (€NEKTPOHHO uAu
APYro), ToBap, U3MOKEH Ha NOBULLEH PUCK OT KPaxbu, Apyru CTOKM,
Ko 06CNYKBAHETO, CbXPAHEHWUETO M TPAHCNOPTMPAHETO UM U3UCKBaT,
B 3aBMCMMOCT OT TeXHUTe 0COBEHOCTM, CTOMHOCT, XapaKTEPUCTUKM,
npasHNU U Opyrn  U3SUCKBAHUA, MNPUNOXKEHUETO Ha cneuyunanaHun
npoueaypyu WAM YCNOBMA W/WUAM Ca WU3NOXMEHW Ha MOBULIEH PUCK,
BK/IIOYMTE/IHO, HO HE Camo, Kpaxbu M/Man norueaHe M KOMTO ca
CBbP3aHM C MOBWLIEHA OTFOBOPHOCT, W/WUAM  KOWUTO W3UCKBAT
CneumanHu MLEH3NKU, 0f06peHUs, opraHU3aLms UK NpoLeaypu.
11.3. B cnyyait, yue OnepaTopbT U3BBPLUN KAKBUTO U @ € Pa3Xoaum,
BK/IOYMTE/IHO HO HE CaMO 3a 3an/alaHeTo Ha AaHbUM, MUTA, TaKCH,
UM My 6bAaT HANOXKEHN agMUHUCTPATUBHM HaKa3aHUA BbB BPb3Ka C
WAM MO noBOA TOBap/CTOKa Ha KOHTpareHT wAM NPOMYCKM,
HenpaBU/IHO, HEMbJIHO UM MPELLHO U343aAEHM TPAHCMOPTHU UAK APYTU
LOKYMEHTM OT CTpaHa Ha KOHTpareHT, UAu oT nvua, AeWcTBaluy OT
UMETO M/MUAn 3a cmeTKa Ha KoHTpareHTa, KOHTpareHTbT e AJ/ibKeH
He3abaBHO Npu NOMCKBaHe OT cTpaHa Ha OnepaTtopa Aa ro obeswetu
3a BCUYKU NOHEeCeHU pa3xoamn VI/VIIWI AAMUHUCTPATUBHU HAaKa3aHuA.
11.4. B cnyvali Ha weTa, noBpesa, MMca, 3aKbCHEHME UK ApYTY
peknamauuy BbB Bpb3Ka C NpPeBO3BaHaTa CTOKA, KOHTpareHTsbT e
OJTbXKeH Aa nHipopmmpa HezabasHo OnepaTopa ¢ BCUYKK Heobxoanmm
[aHHW 33 TEXHUA BUA U Pa3mep M a3 OTNPaBM NUCMEHA peKknamaums
KbM CbOTBETHMA MPEBO3Bay, KaToO MPUAOXM BCUYKM Heobxognumu
[OKYMEHTY 3a TOBa.

11.5. OnepaTopbT HE HOCKM OTFOBOPHOCT:

(i) B C/Ny4alh Ha HeCbOTBETCTBME MeXAy OnucaHueTo,
MapKMpOBKaTa U/UAKN CbAbPKAHMETO Ha TOBapUTE;

(ii) 3a 3abaBa, Bpeau, WeETM W/MAM MPOMyCHaTU MoOA3n,

HacTbNUAW BCNEACTBME HA MOCOYEHA B TPAHCMOPTHUTE WAU APYrU
OOKYMEHTU Henb/iHa UK norpewwHa uHGopmaumn;

(iii) 3a 3abaBa, Bpeau, LWETU W/MAM MNPOMNyCHATU NOA3MN,
NPUYMHEHN B pe3ynTaT Ha JencTeuAta wuam bespeicTeumAta Ha
KoHTpareHTa, NpeBo3BaynTe AN TPETU IULa;

(iv) 3a 3a6aBa, Bpeaym, LWeTH u/uav NPonycHaTh Noa3v v ApYry,
KOWTO Ce Ab/KaT Ha OCOBEHOCTUTE Ha TOBapa WM Henoaxoaallia
OMaKoBKa, BKNHOUYUTENHO BbTPELIHU U CKPUTU AedeKTU U HezocTaTbum
Ha CTOKaTa M Ha HeliHaTa ONaKoBKa;

(v) 3a 3abaBa, Bpeau, WeETM W/MAM MPOMycHaTU NOA3n,
HaCTbNUAW BCNEACTBME HA HEMb/IHA WAM norpelHa uHdopmaums ot
cTpaHa Ha KoOHTpareHTa, BKAOYUTENIHO AMMCA HA WM3PUYHU U
OOKYMEHTUPAHU MHCTPYKLMKU OT KOHTpareHTa, Korato ectectBOTO Ha
CTOKaTa U/WAu ycayrata M3MCKBaT TakMBa MHCTPYKLMK;

(vi) 3a 3a6aBa, Bpeau, Wet1 1/Mam NponycHaT1 NoA3u 1 ApYyru,
KOWUTO Ce Ab/IKaT Ha HOPMAJIHOTO cTapeeHe, buonornyeckn n epusmnko-
XMMUYECKM npoLecn, 06M4aitHO NPOTUYALLM B CTOKATa;
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information regarding the relations between the Operator and the
Counterparty relating to provision of services according to the General
Terms.

11. Liability and claims
11.1. The liability, rights and obligations of the Operator in respect of

its relations with the Counterparties are defined and determined in these
General Terms.

11.2. The Operator may, entirely at his own discretion and at any time,
decline the provision of services to the Counterparty, if the consignment
requires special conditions or handling procedures and/or if the
consignment is related to specific risks, including but not limited to:
valuable cargo, securities, including but not limited to banderols, excise
labels, works of art, excise goods (e.g. cigarettes, alcohol and others),
military equipment, weapons and / or ammunition, dual-use goods,
ammunition, hunting and sporting weapons, special equipment, equipment
of high value (electronic or other), cargo exposed to higher risk from theft,
or other commodities, if their handling, storage and transportation require,
depending on their specific features, value, characteristics, legal and other
requirements, the application of special procedures or conditions and/or
are exposed to higher risk, including but not limited to, theft and/or decay,
and which are related to higher liability, and/or which require special
licenses, approvals, organization or procedures.

11.3. In case that the Operator incurs any expenses, including but not
limited to paying taxes, duties, and fees, or endures administrative
sanctions with regard to goods belonging to a Counterparty or on the
grounds of omissions, incorrect, incomplete or incorrectly issued transport
or other documents by the Counterparty, or by persons acting on behalf or
for the account the Counterparty, the Counterparty shall be obliged to
immediately compensate the Operator upon his request for all incurred
expenses and/or imposed administrative sanctions.

11.4. In case of damage, missing cargo, delays or other claims in
respect of the transported goods, the Counterparty shall be obliged to
immediately inform the Operator and submit all relevant details concerning
their type and size, and to send a written claim to the respective carrier,
along with all necessary documents attached thereto.

11.5. The Operator shall not be liable:

(i) in the event of discrepancy between the description, labels,
marking and/or contents of the cargo;

(ii) for delay, damages, losses and/or future earnings resulting from

incomplete or false information shown on the transport or other
documents;

(iii) for delay, damages, losses and/or future earnings resulting from
actions or lack of actions on the part of the Counterparty, the carriers or
third parties;

(iv) for delay, damages, losses and/or future earnings resulting from
the special features of the cargo or from inappropriate packaging; including
internal and hidden defects of the good and its packaging;

(v) for delay, damages, losses and/or future earnings resulting from
incomplete or false information by the Counterparty, including the lack of
explicit and documented instructions from the Counterparty where the
nature of the goods and / or service requires such instructions;

(vi) for delay, damages, losses and / or future earnings due to normal
aging, biological and physico-chemical processes normally occurring in the
goods;
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(vii)

KOUTO Ce Ab/IXKAT Ha HUCKK M/MHM BMCOKM TemnepaTypu, U3CbxsaHe,

3a 3a6aBa, Bpeau, WeTn u/van NPoMycHaTh No3n v Apyry,

OB/MIAXKHABAHE, KOHAEH3auMA Ha BAara WAM Apyrn aTMochepHu
B/MAHUA MPWU CKNAAMPaHETO Ha ToBapa B cknag 6e3 cneuuanHo
perynvpaHe Ha TemnepatypaTta (C U3KAYEHUe Ha cayyauTe no T. 8.5
ot O6wuTe ycnosusa);

(viii) 3a 3abaBa npu uHPopmupaHeTo Ha KoHTpareHTa 3a
NPUCTUIaHeTo Ha ToBapa, HaCTbNUAa BCNEACTBME HA /IMNCA, HEMbHA
MAN norpelHa UHGOopMauna B TPAHCMOPTHWUA [AOKYMEHT OTHOCHO

TenedOHHUA HOMEpP WAM aApec Ha eNeKkTpoHHaTa nowa Ha
KoHTpareHTa;
(ix) 3a 3a6aBa, Bpeau, WeETH U/Uan NPonycHaTH NoA3N U APYTH,

HacTbnuAu Npu obpaboTKaTta Ha ToBapuTe U/MAN MHGOPMMPAHETO Ha
KoHTpareHTa 3a MpUCTUraHETO Ha ToBapa, BKIKOYUTENIHO MpU
M3MNbJHEHWETO Ha M3UCKBAHMATA U NpouesypuTe No NPeMMHaBaHETO
Ha TrpaHWYeH, MWTHWYECKM, OWUTOCAHUTApPEH  KOHTPOA  Uaun
M3MNbJHEHWETO Ha [APYrM 3aKOHOBM M3WCKBAHMA OT CTpaHa Ha
OnepaTtopa, HacTbNWAM BCAEACTBME HA HempeojoniMma cuna,
He3aBucew oT OnepaTopa NPUYUHMK, BKAKOYUTENHO TEXHUYECKU
nospean, MNpeKbcBaHe HA KOMYHUKALMK, e/fleKTpo3axpaHBaHe,
TEXHUYECKA HeW3NPaBHOCT, cnMpaHe/npeKkbeBaHe GyHKUMOHUPAHETO
Ha EnekTpoHHaTa cuctema Ha Onepartopa, ApyrM MHGOPMALMOHHM
NM/MAN KOMYHUKALMOHHKU cucTemn Ha Onepatopa v / uamn Ha Tpetu
nvua. O6pabotkata Ha ToBapuTe W/MAKM  MPUK/IIOYBAHETO Ha
CbOTBETHUTE NpoLesypu B TakMBa C/Nyvau Ce U3BBLPLIBA B pasymeH
CPOK, C/lef, OTCTPaHABAHETO Ha NpUYMHUTE 3a 3abaBsaTa.

(x)  3a BpeaM, WeTV M/MAM NPOMYCHATU MOAN3M U APYTM, aKO Mpu
npuemaHetTo Ha ToBapa/mowarta, KOHTpareHTbT He e ocurypun
NPUCHCTBMETO Ha aBapuveH Komucap cbriacHo T.8.13 ot Obwute
ycnosums.

11.6. Mpwv anncy v nospeam Ha MpaTkaTa, KOMTO He moraT aa 6bvaaT
yCTaHOBEHM Npu 06MYaiHMA Nperaes Ha npaTkaTa NPy NPUEMaHeTo 1,
CcyMTa ce OO AOKa3BaHe Ha NPOTUBHOTO, Ye BpeamuTe €a HaCTbNUAn
npeav npuemaHeTo Ha ToBapa oT OnepaTtopa.

11.7. MNpwv nospeaa nav 3ary6saHe Ha YacT OT TOBApPa, BKAOYUTENHO
B CAy4yauTe, KOrato oOCTaHanaTa 4acT OT TOBapa € CcTaHana
Heu3non3eaema noO MpeaHa3HAYeHMeTo CWu, OTFOBOPHOCTTA e
orpaHuyeHa camo BbpXy LieTaTa OT AuncsaliaTta/nospeseHa yacTt ot
ToBapa.

11.8. BbB BCMYKM OCTaHaNW CAyvyam Ha KOHCTATUPAHWU LLeTH, B
cnyvai, ye e npunoxKMma KoHBEHLMATA 33 yeAHaKBABAHE Ha HAKOMU
npaBuia 3a MeXAyHapoaHuA Bb3ayweH npeso3 (MoHpeasncka
KOHBEHLMA), pasmepbT Ha OTroBOpHOCTTa Ha OnepaTopa e orpaHuyeH
0o 19 (neseTHazeceT) cneumanHy Npasa Ha TMPAX 3a e4AMH KMAorpam
6pyTo TErno, Kato pasmMepbT Ha OTFrOBOPHOCTTa HE MOXe Ja
HaABWLWABA peanHaTta ¢akTypHa CTOMHOCT Ha ob6paboTBaHWUA ToBap.
OnepaTopbT He HOCKM OTFOBOPHOCT 33 KaKBUTO U Aa € KOCBEHU Bpeay,
NPOMyCHaTK NOA3K 1 3arybu.

11.9. HanwnumneTto Ha npeaAaBeHa UAM HamepeHue 3a NpeasaBaBaHe
Ha peknamaums, He e OCHOBaHMe 3a HemnlalaHe Ha Ob/KUMUTE KbM
OnepaTopa cymu. Peknamaumm ce pasrnexgaT ot Onepatopa camo,
AaKO BCMYKM Ob/KMMW KbM HEro Cymu €a W3UANAO U3NNaTeHM OT
KoHTpareHTa.

11.10. BCcuYkn peknamaumm uAM  NUCMEHW Bb3paXkeHua no
OTHOWIEHME Ha Ha4yMHA Ha NpoBepKa, npuemaHe, obpaboTka u
CcbXxpaHeHWe Ha ToBapuTe Ha KoHTpareHTa ce pasrnexpgart oT
ynpasuTenHuTe opraHn Ha Onepatopa, Kato KoHTpareHTbT ce
yBeaomABa MUCMeHO 3a B3eTuTe peweHua B 30-AHEBEH CPOK OT
Nnosly4aBaHeTO Ha peKkNamaumaTa uan Bb3paxeHueto. Peknamaunute
WUAN NTUCMEHUTE Bb3paXKeHWA No NpeaxoaHOTO U3peyeHue ce oTnpaBaT
nnucmeHo Ao OnepaTtopa He3abaBHO cies OTKPUBaHE Ha BpeamTe, HO
He No-KbCHO OT 14 (YeTUpPUHAZECET) AHM OT NOYy4YaBaHETO Ha TOBapa.
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(vii) for delay, damages, losses and / or future earnings due to low
and / or high temperatures, drying, humidification, condensation of
moisture or other atmospheric influences when storing the goods in a
warehouse without specially regulating the temperature (except in the case
of item 8.5 of the General Terms);

(viii) for delay in informing the Counterparty of the arrival of the cargo
resulting from lack of incomplete or incorrect information in the transport
document relating to a telephone number or e-mail address of the
Counterparty;

(ix) for delay, damages, losses and / or future earnings incurred during
the handling of the cargo and / or informing the Counterparty of the arrival
of the cargo, including the fulfillment of the requirements and procedures
for border crossing, customs, phytosanitary control or the fulfillment of
other legal requirements by the Operator, due to force majeure, or reasons
beyond the Operator's control , including technical failures, interruption of
communications, power supply, interruption /disruption of operation of
the Operator's Electronic System, other information and / or
communication systems of the Operator and / or third parties. The handling
of the cargo and / or the completion of the relevant procedures in such
cases shall be carried out within a reasonable time after the reasons for the
delay have been removed.

(x) for delay, damages, losses and/or future earnings if upon receipt
of the cargo / mail, the Counterparty has not secured the presence of an
Emergency Commissioner under item 8.13 of the General Terms.

11.6. In case of damages and losses to the Shipment, which can not be
ascertained during the normal inspection of the consignment upon its
acceptance, it shall be assumed to the contrary that the damage occurred
prior to the acceptance of the cargo by the Operator.

11.7. In the event of damage or loss of part of the cargo, including in
cases when the rest of the cargo had become useless for its designation,
the liability shall be limited up to the damage or the missing/damaged part
of the cargo.

11.8. In all other cases or revealed damages, if the Convention for the
Unification of Certain Rules Relating to International Carriage by Air (the
Montreal Convention) is applicable, the amount of the Operator’s liability
shall be limited to 19 (nineteen) special drawing rights for one kilogram of
gross weight, whereby the amount of the liability may not exceed the actual
invoice value of the cargo handled. The Operator shall not be liable for any
indirect damages, future earnings and losses.

11.9. The existence of a filed claim or an intention for filing a claim
shall not be grounds for lack of payment of the amounts due to the
Operator. The claims shall be reviewed by the Operator only provided that
all amounts due to him are fully paid by the Counterparty.

11.10. All claims or written objections with regard to the means of
security screening, acceptance, handling and storage of Counterparty’s
shipments shall be examined by the managing bodies of the Operator, and
the Counterparty shall be informed in written form about the adopted
resolutions within a period of 30 days as of obtaining the claim or objection.
The claims or written objections under the preceding sentence shall be
addressed to the Operator in a written form immediately after discovering
the damages, but not later than 14 (fourteen) days as of taking over the
cargo.
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11.11.
oTroBopHOCTTa Ha OnepaTtopa 3a M3MbAHEHWE Ha NpeaocTaBaHUTE
YCNYrn, OCBEH OTFOBOPHOCTTA 32 YMUCH/ U 3a rpy6a HEGPEKHOCT.

C Hactoawmte O6WM yCNOBMA W3UANO CE M3K/OYBA

12. 3apaBocnoBHU M 6e30NacHU yCNoBUA Ha TPyA
12.1. Hactoawute O6wWwM ycnoBua CbabpKaT MNMCMeHaTa

[,0roBOPEHOCT MO CMUCBbAA Ha YneH 18 oT 3aKoHa 3a 34paBOCNOBHU U
6e3onacHn ycnosua Ha Tpya Mmexay Onepatopa v KoHTpareHTa
OTHOCHO TEXHWUTE 33 b/IKEHNUA KaTo paboToaaTenu B Cy4auTe, Korato
CbBMECTHO M3Mnon3saT paboTHM nomelLeHus, obopyasaHe, paboTHU
NAoWAAKM U/nnu paboTHU MecTa Ha TepUTOPUATA Ha Kapro TepmMuHana
Ha OnepaTopa, BKIOYMTE/IHO MApKUHIA KbM HEro u npuaexalure
naoLaaKkm 3a TosapeHe/pastosapsaHe Ha agpec rp. Cooua 1540, 6yn.
"Xpuctopop Konym6" Nel, Sletuwe Codusa, Tepmunan 1 (HapuyaHm
o6uwo B To3n Pasgen 3a KpaTkocT “Kapro tTepmuHan”). B caydaute Ha
CbBMECTHO WM3Mon3BaHe Ha Kapro TepmuHana, Korato Ha Herosa
TepuTopuA M3BBPWBAT paboTa v Auua, paboTtewm 3a KoHTpareHTa

(BKNOUMTENHO, HO HE CamMo, HEroBu CAyKuTEAU  M/uam
noausnbaHUTenn), n OnepaTopsbT, M KOHTPAreHTLT Ca ANbIKHU:

(i) [ OCUTYPAT 34PpaBOCNOBHM M 6€30MacHN YCI0BUA Ha TPYA;
(ii) B3aMMHO Aa ce MHGOPMMPaT 3a pucKkoseTe Npu paboTa;

(iii) [a KOOPAMHWUPAT [eWHOCTUTE CU 33 npeanasBaHe Ha
paboTeLmTe OT TE3M PUCKOBE; U

(iv) CBOEBPEMEHHO Ja ce WHGOPMMPAT NpU  HacTbNWUAK

NPOMEHW B OpraHM3aumMaTa Ha paboTa, CBbpP3aHM C Bb3HUKBAHETO Ha
HOBM OMACHOCTU WM BPEAHOCTM 3a 34paBeTo Ha paboTewmte u Aa
npegnpvemar HeobxoaumuTe Mepku no 6e3onacHocT.

12.2. KoHTpareHTbT e 3aAb/mKeH fa 3ano3Hae BCUYKM CBOM
CNYKUTENW M NOAMSMBAHWUTENM C NNaHa 33 eBakyauusa Ha Kapro
TepMMUHaNa 1 Aa r'M yBeLOMMU, Ye Ha TepuTopuaTa Ha Kapro TepmuHana
MMa crneumaneH MmeauuMHCKM WKad 3a Nbpsa NOMOLL. KOHTpareHTsLT e
3a4b/KEH A3 MHOOPMUPA NPESBAPUTENIHO BCUYKN CBOU CAYXKUTENN U
NOAU3MbAHUTENN 33 CIEQHUTE UM 3a4b/IKEHUA BbB BPb3Ka C NpecTon
1 paboTtaTa UM Ha TeputopuATa Ha Kapro TepmuHana:

(i) Ye ca 3afb/IKEHM [a Cna3BsaT npasuaTta 3a 34PaBOC/0BHU
1 6e3onacHu ycnosua Ha Tpya Ha OnepaTtopa, KakTo U Aa Ce rpusKaT 3a
cebe cv M 3a Te3n, KOUTO MoraT ga 6baaT 3acerHaTm OT TexHuTe
nencTeus;

(ii) Ye Ca 334b/KEHW [a CbAeNCTBaT Ha CAyXuTenuTe Ha
OnepaTtopa No BCUYKM BLNPOCKH, CBbP3aHKU C OMas3BaHe Ha 34paBeTo,
6e30nacHOCTTa U CUTYPHOCTTa;

(iii) Yye ca 3a4b/PKEHM [Ja He HapylwasaT MepKute u
npoueaypvte Ha OnepaTtopa 3a CUrypHOCT M 6e30nacHocCT;

(iv) Ye ca 3aAb/KeHM Ja cbobliasat Ha Onepatopa 3a BCAKaKBK
OMacHW UK NOA03PUTENHMN AENHOCTH;

(v) Ye ca 3a4b/KEHN Aa cboblwaBaT Ha OnepaTtopa 3a BCUYKK
3/10MONYKM M MHUMAEHTM WAKM 3a NPeAnocTaBKa 3a Bb3HUKBaHe Ha
TaKkuBa, 3a KOUTO UMAT UHbOPMaLA;

(vi) Ye NMpwu 3a4eiCcTBaHE Ha NOXKapHaTa anapma B NOMelLeHne
Ha Kapro TepmuHana, ca A/bKHU Aa HanycHaT crpagata 6bp30, Ho 6e3
naHuKa. U3xoauTe ca otbenssanu B NnaHa 3a eBakyaumsa. MoxapHata
anapma Ha Kapro TepmuHana ce TecTBa nepuoguyHo. B caydyaid, ye
noyapHarta asapma 38bHM noseye oT 30 CeKyHAM, TOBa O3Ha4yaBa, Ye
noyapHara TpeBora e 4eNCTBUTENHa, a He NPobHa;

(vii) B C/yyall, Ye MMa HEeLo, CBbP3AHO C TAXHOTO 34paBe U
6e3onacHocT, Koeto OnepaTopbT TpAbBa Aa 3Hae, Ca A/bXKHM Aa
CbOBLWAT TOBA Ha CyKuTeNA Ha OnepaTopa, C KOroTo MMaT cpeLya;
(viii) ye npu  HebnaronpuaTHM  aTMOCPEPHU  YCAOBUSA
(BKNKOUMTENIHO, HO HE Camo, NMPU 3UMHU YCII0BUA, HUCKM TemnepaTypu,
Mbria, obneaeHnABalY AbXKA, 3aN1e4ABaHe, CHAT U 4pYri) ca ANbXKHM 4a
npoABABaT AOMbAHUTENHA NMPeAnasNMBOCT 33 NpPeAoTBPaTABaHE Ha
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11.11. By these General Terms the liability of the Operator for
execution of the provided services is entirely excluded, except for liability
for malice or gross negligence.

12. Healthy and safe working conditions
12.1. These General Terms contain the written agreement within the

sense of Article 18 of the Occupational Health and Safety Act between the
Operator and the Counterparty with regard to their obligations as
employers in the cases of joint use by them of working premises,
equipment, working sites and/or working places on the territory of the
Operator’s cargo terminal, including the parking thereto and the adjacent
sites for loading/unloading at the following address: Cargo Terminal, 1
Christopher Columbus Blvd, Sofia Airport, Terminal 1, BG-1540 Sofia,
(referred to jointly in this Section as “Cargo Terminal”). In the cases of joint
use of the Cargo Terminal, when on its territory are being performed
actions by persons working for the Counterparty (including but not limited
to, his employees and/or sub-contractors), both the Operator and the
Counterparty shall be obliged:

(i) to ensure healthy and safe working conditions;

(ii) to mutually inform each other about risks during work;

(iii) to coordinate their activity for preservation of the workers from
these risks; and

(iv) to inform each other in a timely manner about changes in the

work organization related to occurrence of new dangers and harmful
influences over the workers’ health, and to undertake the necessary safety
measures.

12.2. The Counterparty shall be obliged to acquaint all of his
employees and sub-contractor with the Evacuation Plan of the Cargo
Terminal and to inform them about the special medical locker for first aid
available on the territory of the Cargo Terminal. The Counterparty shall be
obliged to inform in advance all of his employees and sub-contractors about
the following obligations of theirs, related to their presence and work on
the territory of the Cargo Terminal:

(i) that they are obliged to observe the Operator’s rules for healthy
and safe working conditions, as well as to take care of themselves and of
those who can be affected by their actions;

(ii) that they are obliged to assist to the Operator’s employees with
regard to all issues related to preservation of health, safety and security;

(iii) that they are obliged to not breach the Operator’s measures and
procedures for security and safety;

(iv) that they are obliged to notify the Operator of all dangerous or
suspicious actions;

(v) that they are obliged to notify the Operator of all accidents and
incidents, or of preconditions for arising of such, which are known to them;

(vi) that in cases when the fire alarm is activated in premises of the
Cargo Terminal, they are obliged to leave the building quickly but without
panic. The exits are indicated in the Evacuation Plan. The fire alarm of the
Cargo Terminal shall be tested regularly. In case that the fire alarm rings for
more than 30 seconds, this shall mean that the fire alert is real and not a
test alarm;

(vii) in case there is something related to their health and safety
which the Operator must know, they shall be obliged to communicate this
to the Operator’s employee with whom they have a meeting;

(viii) in case of adverse weather conditions (including but not limited
to, winter, low temperatures, fog, icing rain, ice, snow, etc.), they must be
extra cautious in order to prevent accidents, as well as to take care of
themselves and of those who may be affected by their actions.
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MHUMAEHTU, KaKTO M 3 ce rpuKart 3a cebe cu 1 3a Tean, KouTo morat
na 6baaT 3acerHaTv OT TEXHUTE AENCTBUA.

12.3. KOHTpareHTbT € 3afb/mKeH Ja 3ano3Hae BCUYKM CBOM
CNYXKUTENN U NOAU3NBAHUTENN, paboTelm Ha Kapro TepmuHana uam
nocelasawm Kapro tTepmmnHana, CbC CbAbPMKAHNETO U YKa3aHUATA NO
oCUrypsABaHe Ha 34paBOCNOBHM W 6He3onacHu ycnoBua Ha Tpya M
3a4b/IKEHMETO UM A CNa3BaT yKasaTesHuTe Tabenu c unbopmauma n
yKasaHuMA 3a puckoBeTe npu paboTa, KOMTO ca MOCTaBeHW OT
OnepaTopa Ha TeputopmaTa Ha Kapro TepmuHana.

12.4. Bcuuku nocetutenn Ha Kapro TepmuHana, BKAOYUTENHO
KOHTpareHT®bT, HEroBUTE CAYXWUTENU U NOAUSMBAHUTENU, Ce
CbrNacABaT M 3af4b/XKaBaT [Aa CMa3BaT BCUUKM MEPKM 3a CUTYPHOCT 1
6e3onacHocT, ycTaHoBeHW oT OnepaTopa, U noemaTt OTTOBOPHOCTTA 3a
cobcTBeHaTa cu H6esonacHocT. OnepaTopbT HE HOCKM OTFOBOPHOCT 3a
34paBeTo WM CUTYpHOCTTa Ha nocetutenute Ha Kapro TepmuHana,
BKNIOYUTE/NIHO 34paBeTo M HesonacHocTTa Ha KoHTpareHTa, HerosuTe
CNYXKUTENN U NOAM3MBAHUTENN, U HE MOXKe A3 bbae noasexaaH nog,
OTrOBOPHOCT 32 NOHECEHM OT TAX LWETU UK 310MONYKMN.

12.5. C uen onasBaHe Ha XWMBOTa WU 34paBETO Ha paboTHMUMTE,
CNYKUTENUTE U BCUYKKN TPETU NMLA, HAMMUPALLM Ce Ha TepuTopuaTa Ha
Kapro TepmuHana, chayxutenute U NOAU3NBAHUTENUTE  Ha
KoHTpareHTa , ce 3afb/KaBaT fa OCbLLECTBABAT AEWHOCTTA CU NpU
cnasBaHe Ha M3MCKBAHMATA MO OCUrypsABaHe Ha 34PaBOC/IOBHU U
6e30nacHu ycnoBuA Ha TPYA U CTPUKTHO [a M3NbHABAT YKa3aHUATa Ha
OnepaTopa B Ta3u Bpb3Ka. B gonbaHeHMe Ha ToBa KOHTpareHTHbT ce
3a4b/KaBa:

(i) 02 WVHCTPYKTMpa /vuaTta, w3Bbpwsawm pabota wam
nocewiasalym TeputopuaTa Ha Kapro TepmuHana, no BbNpocuUTe Ha
6e3onacHocTTa Ha TpyZda W Aa NpoBepsBa W3NbJHEHUETO Ha Te3un
npasuna B npoueca Ha paboTa, KaKTo M A3 He Jonycka go pabota
HEMHCTPYKTUPAH nepcoHan;

(ii) npeau 3anoysaHe Ha paboTa Ha TepuTopuaTa Ha Kapro
TepMWHana, Aa MpoBepABa M3MNPaABHOCTTA M MPUrogHOCTTA Ha
MOTOPHUTE MPEBO3HW CPEeACTBa, TOBAPHWUTE MOMELLEHUA, TOBApO-
pa3ToBapHUTE NpUCNOCcobAeHMA U CPeaCcTBaTA 338 MEXaHM3aLms;

(iii) [a He ponycka cBoboAHO ABMXKeHMe Ha paboTewy B
OrnacHUTEe 30HW, MO KOUTO Ce [ABWMXKAT MALIMHU W TPaHCMOPTHU
CPeACTBa, KaKTO U ABUMKEHUWE Ha paboTeliuTe B 30HW, B KOMTO HAMAT
NoCTaBeHW 334aun.

12.6. Bcekn eguH paboOTHWK MAU CAYKUTEN, KOWTO WM3NMbAHABA
CNYKeBHUTE CU 33b/IXKEHWUA Ha TepuTopuAaTa Ha Kapro TepmuHana,
3a4b/IKUTENHO TpABBa Aa M3N0/13Ba NPeAOCTaBEHOTO My OT HErosus
paboTogaten 3aWMTHO OBNEKNO WM NUYHWM MpeanasHu cpeactsa —
3aLMUTHU 0BYBKM, PbKABULMY, AbHKA0O6PAHUN U T.H.

12.7. Ha TepuTtopusTa Ha Kapro TepmuHana ca 3abpaHeHu:

(i) NPecToAT Ha Xxopa nog, uan 8 6AM30CT A0 NOBAUMHATU UK
npemecTBaHu ToBapw;

(ii) NPecToaT Ha Xopa Mexay noBaurHatMa ToBap MU

KOHCTPYKUMUTE 1 B 6AM30CT A0 NBTMLLA Ha NTPemecTBaHe Ha ToBapa CbC
CbOpPBKEHMS, NPEBO3HU CPEACTBA M Ap.;

(iii) M3MON3BAaHETO HA TeXHWKA W CbOPbLKEHWA, KOWUTO ca
TEXHUYECKU Heu3npaBHW, He ca noxapoobesonaceHn unu ca 6bes
ro}Kaporacutenu;

(iv) NpeBo3bT Ha XOpa C MAWMHU U CbOPBHKEHWS,
npegHasHayYeHu 3a U3BbPLUBAHE HA TOBApPO-Pa3TOBapHU paboTy;

(v) MOBAMIaHETO Ha XOPa C KapW-BUCOKOMOBAMUTAYM.

12.8. Mpu Bb3HMKBAHE Ha OMACHOCT OT 3/0MOAYKA WU

yBpexAaHe Ha 34paBeTo Ha paboTHUUWTE, paboTaTa Ha TepuTopUATa
Ha Kapro TepmuHana ce npeKkbcBa A0 OTCTPAHABAHE Ha OMAcHOCTTA U
cb3faBaHe Ha ycnoBus 3a 6@30MacHOTO UM NpoBeXKAaHE.

12.9. PabortewmTte Ha TeputopuaTa Ha Kapro TepmuHana ca
33Jb/IKEHN Aa cnasBaT cneAHuTe npasuaa 3a 6esonacHa paboTa npu
NPOBEpPKa Ha NPATKM C peHTreHoBO obopyaBaHe:
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12.3. The Counterparty shall be obliged to familiarize all employees
and sub - contractors working at or visiting the Cargo Terminal with the
content and instructions to ensure healthy and safe working conditions,
and with their obligation to respect the signs with information and guidance
about the risks at work, placed by the Operator within the Cargo Terminal.

12.4. All visitors to the Cargo Terminal, including the Counterparty, its
employees and sub-contractors agree and undertake to comply with all
security and safety measures established by the Operator, and take
responsibility for their own safety. The Operator shall not be responsible
for the health and safety of visitors in the Cargo Terminal, including the
health and safety of the Counterparty, its employees and sub-contractors,
and may not be held liable for damages suffered accidents endured by
them.

12.5. In order to protect the life and health of workers, employees and
all third persons, located on the territory of the Cargo Terminal, the
Counterparty’s employees and sub-contractors shall undertake to operate
in compliance with the requirements of ensuring healthy and safe working
conditions and to strictly comply with the Operator’s instructions in this
regard. In addition, the Counterparty shall:

(i) instruct persons performing work or visiting the territory of the
Cargo terminal on issues concerning safety and to verify the
implementation of these rules in the working process, as well as to not
allow to work non-instructed personnel;

(ii) prior to commencement of work on the territory of the Cargo
Terminal check the fitness and suitability of vehicles, cargo compartments,
equipment and means of mechanization;

(iii) not admit free movement of workers in the dangerous zones
where machinery and vehicles operate, as well as movement of the workers
in zones with which their tasks are not related.

12.6. Each employee performing his/her work obligations within the
Cargo Terminal, must compulsorily use protective clothing and personal
protective equipment - safety shoes, gloves, raincoats, etc.

12.7. The following is prohibited on the territory of the Cargo
Terminal:

(i) standing under or near lifted or movable cargo;

(ii) standing between the lifted cargo and the constructions, and

near routes of moving of cargo by equipment, vehicles etc.;

(iii) use of machinery and facilities which are out of order from a
technical point of view, are not fire safe or are without fire extinguishers;

(iv) transport of people with machines and facilities designated for
loading and unloading;

(v) lifting people by forklift trucks.

12.8. Upon occurrence of risk of accident or damage over health of

the workers the work within the Cargo Terminal shall be suspended until
the elimination of the risk and provision of conditions for safe conduction
of work.

12.9. The people working within the cargo Terminal shall be obliged
to observe the following rules for safe work when inspecting shipments
with x-ray equipment:
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(i) nNpn BKAKOYEH PeHTreH HMKOoA YacT OT TA/I0TO He cneaBa Aa
Ce n3nara Ha Nb4eHUeTo,;
(ii) KOraTo € BK/IIOYeH PEeHTreHs®T UK CbllecCTByBa BEPOATHOCT

ToW Aa 6'b,ﬂ,e BKJ/IOYEH OT NyANTa 3a ynpasaieHue, HUKOra ga He ce 6pra
B TyHe/1a C PbKa UK C Apyra 4acCT Ha TANOTO;

(iii) pbLeTe Aa ce AbpyKaT Ha 6e30MacHO PasCToAHME OT PONKUTE
Ha KoHBeliepa;
(iv) [a He ce CTbMNBa, CAA4A U A3 He Ce NPaBAT ONUTU 3a BO3eHe

Ha KoHBeliepa.

13. 3aknounTenHu pasnopeabu

13.1. OnepaTtopbT 06paboTBa AMYHM AaHHU Ha KOHTpareHTu -
NnoNn3BaTeNn Ha YCAYrn, BKAOUMTENHO EnekTpoHHu ycnyrn, npwm
cnasBaHe Ha 3aKoHa 3a 3alMTa Ha AUYHUTE AAHHU. KOHTpareHTubT
[O0BPOBONHO MpPeACTaBA AUYHUTE CU JAHHW, JIMYHWTE [AHHU Ha
3aKOHHWTE CY NPeACTaBUTENIN U Te3M Ha YNTb/IHOMOLLEHUTE nLa, 3a A3
6bAaT Te M3MN0/3BaHM 3a NPEAOCTaBAHE HA YCNYIUTE, BKAOYUTENHO
ENeKkTpoHHUTE ycnyru, KaTo ce cnassaT pasnopeabute Ha 3akoHa 3a
3alWMTa Ha ANYHUTE AaHHU. C NpMemaHeTo Ha HactoawwuTte O6Lwm
ycnosua KoHTpareHTbT Aeknapupa, Ye e cbriaaceH OnepatopbT Aa
cbbupa 1 06paboTBa IMYHUTE MY J@aHHM BbB BPb3Ka C NPeAoCcTaBAHETO
Ha npegnaraHu ot OnepaTtopa YCNyrM, KakTo M [a OCbluecTBABa
KOHTaKT ¢ KoHTpareHTa nocpeactsom TenedoH u/unm umenn.

13.2. C ornes, Ha oxpaHa M ocurypsiBaHe Ha 6e3omacHocT u
CUFYPHOCT Ypes3 KOHTPOANPaH A0CTbN 06eKTbT Ha OnepaTopa - Kapro
TepmuHan “AsmenwbH Cbpeucus bvarapus” c agpec B rp. Codun 1540,
byn. "Xpuctopop Konymb6" Nol, Netnwe Codwua, TepmuHan 1,
BK/IIOYMTE/THO BCUYKM NOMeELLEHUA — npuemHa, oducu, cknagose u
APYrM  NOMELLeHMs, ca Noj MNOCTOAHHO BuAeoHabnoaeHue. C
B/IU3aHETO CU Ha TepPUTOPMATA Ha 06eKTa, KOHTPareHTbT ce cumnTa, Ye e
yBeJOMEH W CbrnaceH ¢ BuAaeoHabnoaeHneTo. KoHTpareHTLT ce
Cbr1acABa 3anucuTe OT BUAEOHabAAEHWETO A3 6bAaT CbXpaHABaHU
oT OnepaTopa B  CbOTBETCTBME C  pasnopenbuTe  Ha
3aKOHOAATENCTBOTO.

13.3. C nonaraHe Ha nognuca cu no-gony KoHTpareHTbT
[eKnapmpa, Ye e 3ano3Hart ¢ HacToAwwmTe OBLLM YCNOBUA U T MpUema.
13.4. 3a HeypeaeHuTe B Tean O6WM ycnoBUA U KOHKpETHUTE
[OrOBOPM BBNPOCK Ce Npwunarat pasnopenbute Ha A[eUCTBALLOTO
3aKoHogaTesncTso B Penybaunka bbvarapus.

13.5. CnoposeTe, Bb3HUKHAAN BbB Bpb3Ka € HacToAwmTe O6Lwm
yCnoBuA, ce pewwaBaT No B3aMMHO Cbraacue mMexay CTpaHuTe, a npu
HEBB3MOMKHOCT 33 NOCTUTaHE Ha TAaKOBA — OT KOMMETEHTHUA 6bArapCcKn
cba.

CnopoBeTe Mexay KOHTpareHTM, KOWTO WMMaT KauyectBOTO Ha
notpebuTenu cbraacHo 3akoHa 3a 3awuTa Ha noTpebutenute u
OnepaTtopa, NopojeHM BbB Bpb3Ka C AelHocTTa Ha OnepaTopa,
nonaaat B obxsaTta Ha AeiHocT Ha O6wa NMomupuTeNHa KOMUCUA KbM
Komwucus 3a 3awwmta Ha notpebutenute (www.kzp.bg). Kem HacToswma
MOMeHT OnepaTopbT He e NOoen aHraXXMMeHT Aa y4acTsa, HUTO MMa
3a4b/IKEHNETO A@ M3N0/3Ba OPraHM 3a anTepPHaTMBHO pellaBaHe Ha
CNopoBe, BK/IOUMTENTHO KOMUCUATA NO NPEAXOAHOTO U3peyeHue.
13.6. Hactroawute O6wWwM ycnoBus ca AOCTbMHM Ha WHTepHer
agpeca Ha OnepaTtopa www.aviationservices.aero.

13.7. HactoawwTe O6LWM ycnoBuA ca CbCTaBEHU Ha BbArapcku n
aHIMICKM e3MK. B ciyyail Ha mpoTuBopeune mexgy Gbarapckua u
QHIIMNCKMUA TEKCT, BbArapCKUAT L ce NON3Ba C NPeAUMCTBO.
Hactoawurte O6wm ycnoBua ca opobpeHu OT Ynpasutens Ha
“AueiwbH Copeucus boarapua” OO/, u ca B cuna ot 27 main 2013 r.
M ca U3MEHEHU C pelleHUe Ha YnpasuTeNa Ha ApyxecrtsoTo oT 10
HoemBpu 2016 r., B cuna ot 01 aHyapu 2017 r. u ¢ peweHue Ha
Ynpasutena Ha Apy»KecTtBoTo oT 24 AHyapu 2019 r., B cuna ot 15
despyapu 2019 r. Mpu BcAKa nNpomaHa U/MAM AONBAHEHME Ha
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(i) when the equipment is turned on no part of the body must be
exposed to the radiation;
(ii) when the equipment is turned on, or there is a probability for its

turning on from the control panel, never to trust a hand or other part of the
body inside;

(iii) the hands must be kept on a safe distance from the rolls of the
conveyor;

(iv) to not step, sit and attempt to ride the conveyor.

13. Conclusive provisions

13.1. The Operator shall process personal data of Counterparties —

users of services, including Electronic Services, in compliance with the
Personal Data Protection Act. The Counterparty shall voluntarily provide his
personal data, the personal data of his legal representatives and of the
authorized persons for the purpose of their use for provision of the
Services, including the Electronic Services in compliance with the provisions
of the Personal Data Protection Act. By adoption of these General Terms
the Counterparty declares his consent with the gathering and processing of
his personal data by the Operator with regard to the provision of services
offered by the Operator as well as to carry out contact with the
Counterparty via telephone and/or e-mail.

13.2. With a view to ensuring safety and security through controlled
access to the Operator’s object — the Cargo Terminal “Aviation Services
Bulgaria” with address at Cargo Terminal, 1 Christopher Columbus Blvd,
Sofia Airport, Terminal 1, BG-1540 Sofia, Bulgaria, including all premises —
reception room, offices, warehouses and other premises, shall be under
permanent video surveillance. By their entry at the territory of the object,
the Counterparty shall be considered notified of and agree with the video
surveillance. The Counterparty agrees that the records from the video
surveillance will be stored by the Operator in compliance with the legal
provisions.

13.3. By laying his signature below, the Counterparty shall declare his
acquaintance with and acceptance of these General Terms.

13.4. For the issues, which are not stipulated in these General Terms
or in specific agreements the provisions of the legislation effective in the
Republic of Bulgaria shall apply.

13.5. The disputes arising with regard to these General Terms shall be
resolved in mutual consent between the parties and if such disputes cannot
be resolved amicably — by the competent Bulgarian court.

Disputes between Counterparties which have the capacity of consumers as
per the Consumer Protection Act, and the Operator, arising with regard to
the Operator’s activity, shall fall into the scope of activity of General
Conciliar Commission with the Consumer Protection Commission
(www.kip.bg). Up to date the Operator has not undertaken to participate,
neither is obliged to use a body for alternative dispute resolution, including
the commission under the foregoing sentence.

13.6. These General Terms are accessible at the Website of the
Operator www.aviationservices.aero.

13.7. These General Terms are drafted in Bulgarian and in English
language. In case of discrepancy between the Bulgarian and the English
version, Bulgarian version shall prevail.

These General Terms were approved by the General Manager of Aviation
Services Bulgaria OOD and entered into force on 27 May 2013, and were
consequently amended by a resolution of the company’s General
Manager dated 10 November 2016, effective as of 01 January 2017 and a
resolution of the company’s General Manager dated 24 January 2019,
effective as of 15 February 2019 At each amendment and/or supplement
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O6bwute ycnosua “ABueilwbH CobpBucu3a  Bobarapua” 0O0[ | of the General Terms, Aviation Services Bulgaria OOD shall update the
aKkTyanusupa ny6nukyBaHute Ha MHTepHeT cTpaHuuata cm O6wm | General Terms published on its Website.
ycnosus.
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